
 
 

 

Retail Volunteer 

Friends Place – Dana Farber Cancer Institute 

 

Position Start Date: Immediate  

Department: Friends Place-Dana Farber Cancer Institute  

Location: 450 Brookline Ave. Boston, MA 02215 

Supervisor: Deborah Flynn, Retail Manager  

Supervisor Email: Deborah_flynn@dfci.harvard.edu   Supervisor Phone: Tel: 617-632-3199 

Position Title: Retail Volunteer     Number of Positions: 1-2 

Hours per Week: 4 Days/Times required: 1 day a week, 

(flexible) between Monday-Friday; 9A-

5PM  

Job Description/Responsibilities: 

The Friends Place is a specialty retail store and durable medical equipment supplier designed to 

provide patients with convenient fitting services and support in one location, as well as personalized 

service from specially trained staff who understand the physical and emotional changes associated 

with cancer treatment and recovery.  The Friends Place is one of the first hospital-based centers of its 

kind in the area for one stop shopping and support services.  The shop features hair alternatives such 

as hats, wraps, and wigs; breast prostheses, mastectomy bras and camisoles; compression garments 

for upper and lower extremities and a variety of specialty items and educational materials for patients 

undergoing cancer therapy. 

 

Job Expectations: 

 Provide support to Friends Place program and act as supplemental resource to assist 

patients, families, and staff. 

 Provide a warm and welcoming presence for patients, families, and staff.  Facilitate boutique 

process to assist those with cancer to look good and feel better about themselves.   

 Support the boutique program to maintain high level of quality customer service and 

efficiency in daily operations. 
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Qualifications 

A mature and self-directed individual who is sensitive to patients with cancer; courteous and pleasant 

demeanor; good communication skills; reliable and flexible individual; previous retail and/or service 

industry experience is preferred; register skills required: ability to sympathize with patients’ needs 

without sharing personal experiences; friendly, positive, enthusiastic, and outgoing; excellent 

presentation skills; ability to work independently but with direction from Boutique staff.   

Skills/Qualifications Sought: Enjoys the area of retail sales and is service oriented; willing to promote 

the Friends Boutique throughout the hospital area and the community.  Strong ability to adapt to 

ever changing environment positively.  Comfortable with fast pace and high volume at times, and the 

growing needs and expectations of program. 

Duties and Responsibilities 

The following duties are performed but it is not limited to this: 

  Assist cancer patients, families, friends, staff with retail products ie hair accessories, clothing, etc. 

  Assist visitors to the boutique with their purchases as they check out at the register. 

  Assist in organizing daily stock needs and restocking products in the store. 

 Prepare, compile items, and distribute patient support bags. 

 Promote a warm, friendly atmosphere by greeting each customer, maintaining adequate stock 

levels, keeping products neat and organized, and assisting each customer with their specific 

purchases. 

 Provide support to boutique program and staff to maintain efficiency. 

 

Safety Practices 

Volunteers shall observe fire and security safety as presented by DFCI General Services.  Volunteers 

should also be cautious in using a step stool in the Boutique and any inventory tools.  Closed toe 

shoes are required. 

Physical Demands 

During work hours, volunteers need to be able to stand or sit for an unspecified amount of time 

while assisting patients.  The ability to do light lifting (no more than 20 pounds), stretching to reach 

or restock items is also helpful.  Physical mobility to push cart and manual dexterity for completing 

tasks.  Good hearing and eyesight. 

 

Training and Education 

 Complete training and fulfill requirements needed to be a DFCI volunteer as mandated by 

DFCI Volunteer Services, General Services, and OSHA requirements. 

 Complete training specific to the Volunteer Responsibilities in the Friends Boutique provided 

by Boutique staff. 

 Tour of facility provided by Volunteer Services. 

 Attend workshops as required. 

 



 
 

Standard Expectations 

1. Respect patient privacy at all times. 

2. Wear ID badge  

3. Do not share your personal information with patients, i.e. address and phone number. 

4. Volunteers do not provide any financial assistance to patients and their families. 

5. Do not offer medical advice, personal opinions or assumptions.   

6. Volunteers do not provide physical patient care (i.e. lifting). 

7. Solicitation for personal agendas and outside groups (unless sponsored by DFCI) is not 

permitted at Dana-Farber Cancer Institute. 

8. Volunteers will adhere to Infection Control practices at all times, i.e. washing hands, using Purell 

when appropriate, and not visiting patients on Airbourne Precautions. 

9. Maintain Shop’s dress code and follow standards. 

 

Competencies 

1. Maintains clean and orderly shop and work area. 

2. Follows precautions when assisting patients. 

3. Demonstrates ability to assist patients and families with appropriate resources and items. 

4. Displays adherence to guidelines in boutique policies and procedures. 

 

How to Apply: Please email your resume and cover letter to Linh Nguyen: lnguyen@baystate.edu  
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