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* Health and Immunization Requirements
The purpose of this policy is to identify the health and immunizations requirements
for students in the Bay State College Division of Health Sciences.
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
Policy applies to all students in the Bay State College Division of Health Sciences.
RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA Program
Chair, Dean of the School of Nursing and Health Sciences
Center for Disease Control and Prevention (2011) Immunization of health-care
personnel: Recommendations of the Advisory Committee on immunization
Practices (ACIP) https://www.cdc.gov/mmwr/pdf/rr/rr6007.pdf
Massachusetts Department of Public Health (2018) Adult Occupational
Immunizations: recommended Immunizations for Health Care Personnel (HCP).

https://www.mass.gov/doc/adult-occupational-immunizations-massachusettsrecommendations-and-requirements/download
March 2019: Adult Occupational Immunizations recommendations

Effective:
Revised:

CDC guidance on vaccines authorized and recommended in the United States to
prevent COVID-19
Nursing 12/6/19; PTA/OTA/Health Sciences 4/2/21
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV
7/20/21-CM, RM, LB, SH, JV, CC, RM
8/4/2021- CM, RM, LB, SH, JV, CC, RM, SS, LC

Students matriculating into the ADN, RN to BSN, and PTA programs must be compliant with the Bay
State College admission’s immunization requirements.
Health Clearance and Immunization Forms are provided to individuals upon acceptance to the Bay State
College and must be completed and returned prior to the starting classes.
Failure to provide all required documentation may exclude the student from clinical practice. Students
will not be permitted to attend class or clinical without proof of compliance with immunity or nonresponder status to Varicella. A positive titer, documentation of non-responder status, or
documentation of prior infection given by a healthcare provider is sufficient for Varicella.
Students must have a documented influenza immunization for the current year’s vaccine. No student
will receive a clinical placement without documentation of influenza immunization documentation.
Influenza

Recommended Immunizations for Health Care Personnel (HCP)
1 dose of flu vaccine every flu season.

• Students admitted/returning in the fall semester must show proof of flu vaccine after
August 1st but before November 1st.
• Students admitted/returning in the spring semester must show proof of flu vaccine after
August 1st but before February 1st.
• Students admitted/returning in the summer semester must show proof of flu vaccine after
August 1st but before November 1st.
Tdap/Td (tetanus,
diphtheria,
pertussis)

1 dose of Tdap as soon as possible, then Td boosters every 10 years. All HCP, regardless of
age, should receive a single dose of Tdap as soon as feasible if they have not previously
received Tdap, and regardless of the interval since last Td dose.

MMR (Measles,
mumps, rubella)

• 2 doses of MMR, > 28 days apart
or
• presumptive evidence of immunity to measles and mumps and rubella.
Presumptive evidence of immunity includes:
a) 2 doses of MMR on or after the 1st birthday, and at least 1 month apart;
or
b) laboratory evidence of immunity to measles and mumps and rubella or laboratory
confirmation of each disease (Consider HCP with “indeterminate” or “equivocal” immunity
as susceptible).

Varicella

• 2 doses of varicella vaccine > 4 weeks apart
or
• laboratory confirmation of disease,
or
• reliable history of varicella disease (chickenpox or herpes zoster).

Hepatitis B

HCP should receive either:
• 3 doses of the Engerix-B or Recombivax-HB formulations of the hepatitis B vaccine on a
0, 1, and 6-month schedule
or
• 2 doses of the Heplisav-B formulation on a 0- and 1-month schedule.
and recommended

or

• Laboratory evidence of presence of the hepatitis B surface antibody (anti-HBs) 1–2
months after the final dose in the series to document immunity.
• Laboratory evidence of presence of the hepatitis B surface antibody (anti-HBs) 1–2
months after the final dose in the series to document immunity.

If hepatitis B titer does not show immunity, the individual must repeat the vaccine protocol.
If at the conclusion of the vaccine series, the titer does not show immunity, the individual
must provide documentation from a health care provider stating the individual is a “nonconverter”.

COVID-19

For guidance about health care providers who received routine hepatitis B (HepB)
vaccination during childhood, prevaccination testing, and revaccination, see CDC guidance
for Prevention of Hepatitis B Virus Infection in the United States: Recommendations of the
Advisory Committee on Immunization Practice
Students must complete a COVID-19 vaccination series and receive the appropriate number
of doses to be considered up-to-date with COVID-19 vaccines as recommended by the CDC
prior to enrollment in the program. The following vaccines are accepted (as of 4/1/22):
•
•
•

Tuberculosis
clearance

Pfizer-BioNTech, 2 shots given 21 days apart, fully vaccinated 14 days after second
shot, booster dose at least 5 months after the final dose in the primary series of either
Pfizer-BioNTech or Moderna
Moderna, 2 shots given 28 days apart, fully vaccinated 14 days after second shot,
booster dose at least 5 months after the final dose in the primary series of either PfizerBioNTech or Moderna
Johnson & Johnson / Janssen, 1 shot, fully vaccinated 14 days after the shot, booster
dose at least 2 months after the final dose of J&J/Janssen of either Pfizer-BioNTech or
Moderna

Say up to date with your COVID-19 vaccines
For PTA and OTA students
PTA students must provide the following within 90 days of the start of a clinical experience:
• Documentation of TB screening defined as:
a) Negative two-step PPD
b) Negative quantiFERON gold or T-spot test
c) Negative Risk Assessment Screen with negative chest x-ray.
The evidence provided must be renewed per annum or upon suspected tuberculosis exposure.
The 2019 CDC Recommendations for Tuberculosis Screening, Testing, and Treatment of
U.S. Health Care Personnel:
1) TB screening with an individual risk assessment and symptom evaluation at baseline
(preplacement);
2) TB testing with an interferon-gamma release assay (IGRA) or a tuberculin skin test
(TST) for persons without documented prior TB disease or latent TB infection (LTBI);
3) no routine serial TB testing at any interval after baseline in the absence of a known
exposure or ongoing transmission;
4) encouragement of treatment for all health care personnel with untreated LTBI, unless
treatment is contraindicated;
5) annual symptom screening for health care personnel with untreated LTBI; and
6) annual TB education of all health care personnel.
Possible Additional Requirements
Students can find the Drug Free School and Workplace Policy in the Bay State College
Student Handbook.

Additional immunizations, drug tests, or proof of immunity to other contagious diseases may
be required by some clinical agencies. Student must comply with the request or risk forfeiting
the clinical experience. The cost of any additional vaccines, serum blood testing, skin test, or
equipment fitting is the responsibility of the student.
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FOREWORD
The Bay State College Division of Health Sciences Student Handbook and Policy Manual is designed to
supplement the Bay State College Student Handbook. Students are responsible for acting in accordance
with the regulations and policies set forth in within. Bay State College Division of Health Sciences
Student Handbook and Policy Manual also provides additional information specific to your program of
study, which will be helpful to you throughout your BSC educational experience.
This document is reviewed annually during summer term and is as accurate and current as possible. Any
changes in policies, procedures, or regulations will be communicated to students, who will assume
responsibility for complying with them. Please take the time to familiarize yourself with this handbook
and policy manual. If you have a problem or concern that is not adequately answered by this handbook
and policy manual, please contact the dean or program chair.

Cheryl McInerney

Cheryl McInerney
Dean
School of Nursing and Health Sciences
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College Accreditation

Bay State College is accredited by the Commission on Institutions of Higher Education of the New
England Association of Schools and Colleges and is authorized to award the Associate in Applied Science,
Associate in Science and Bachelor of Science degrees by the Commonwealth of Massachusetts. Bay
State College is also a member of several professional education associations.
The New England Commission of Higher Education (formerly NEASC) accredits schools and colleges in
the six New England states. Membership in one of the six regional accrediting associations in the United
States indicates that the school or college has been carefully evaluated and found to meet standards
agreed upon by qualified educators.
Current approval status:
Contact Information:

Full Approval
The New England Commission of Higher Education (NECHE)
3 Burlington Woods Drive, Suite 100
Burlington, MA 01803
(781) 271-0022.

www.neche.org

Bay State College Mission

Bay State College is a private college whose mission is to provide students with a quality education that
prepares them for professional careers and increasing levels of higher education.

Bay State College Guiding Principles

Bay State College accomplishes this mission through its commitment to providing:
•
•
•
•
•
•
•
•

an affordable private education
a supportive, caring staff and faculty
a hands-on learning environment
a community embracing diversity
a faculty with real-world experience
an education beyond the classroom
a culture of social and ethical responsibility
a results-driven approach to student success

Bay State College Vision and Core Values

Bay State College will be the college of choice in our region for career-minded students and employers
who seek well-educated graduates in our disciplines. This is accomplished through commitment to the
college values of quality, respect, and support.

Approved 8/3/2021
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Accommodations

Bay State College complies with the Americans with Disabilities Act and Section 504 of the Rehabilitation
Act. If you are a student who is seeking accommodations based on your disability, please contact the
Mental Health Counselor/Disability Support Services Coordinator Megan Delano, MA, 31 St. James
Avenue, (617) 217-9212, mdelano@baystate.edu to receive information and discuss reasonable
accommodations. Please refer to the BSC Student Handbook for full details.

Statement of non-discrimination

Bay State College prohibits discrimination on the basis of race, color, gender identity, sexual orientation,
age, marital status, religion, national or ethnic origin, veteran status, or non-disqualifying disability. This
applies to our educational admissions, and employment policies, treatment of students, and other
college –administered programs and activities.
Any inquiries or grievances concerning these regulations may be directed to the Dean of Students, Bay
State College, 31 St. James Avenue, Boston, MA. 02116, 617-217-9218.

Confidentiality

Health professionals are required to maintain confidentiality and are bound by codes of ethics and laws.
Any breach of confidentiality relating to Bay State College faculty, the ADN Program, the RN to BSN
Program, PTA Program, classmates, clinical sites, or patients brought to the attention of faculty may
result in disciplinary action and, potentially, dismissal from the respective program.

Complio

All students matriculating in the fall of 2021 or later must purchase Complio for management of
program and clinical requirements, including but not limited to CPR certifications, CORI authorization,
liability insurance, and immunizations. Failure to purchase a Complio account will affect the ability to
participate in clinical and therefore jeopardize successful completion of both the associate degree and
baccalaureate degree programs.

Faculty References

It is at the sole discretion of the faculty member to provide references to students for the purpose of
employment or further education. Please obtain approval from the faculty member first. Prior to a
faculty member providing they will review the student’s academic record and school involvement
throughout the program.

Academic Calendar

The academic calendar can be found on the Bay State College Office of the Registrar’s webpage.
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Academic Policies-Division of Health Sciences

Please refer to the Bay State College Handbook for information regarding all college academic policies.
Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

* Student Rights and Grievances
The purpose of this policy is to identify student rights and grievances relating
to Bay State College students in the Division of Health Sciences.
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance,
course exemption, advanced placement, transfer, educational mobility,
withdrawal, re-admission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Criterion 3.7: Records reflect that program complaints and grievances receive
due process and include evidence of resolution.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
I-G: The program defines and reviews formal complaints according to
established policies.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and
ethical behaviors; and student progression through the program.
A.4.4: Published policies and procedures
Policy applies to all students in the Bay State College Division of Health
Sciences
Bay State College
Nursing 12/2009; PTA/OTA/Health Sciences 4/2/21
5/14/18 AC, CM, RG, LB, RM,
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV

The purpose of this policy is to ensure that each student is treated in an equitable manner and that any
student complaint will be managed promptly and fairly. It should be noted, students in the Physical
Therapist Assistant, ADN, RN to BSN, Occupational Therapy Assistant, and Allied Health programs may
Approved 8/3/2021
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be subject to program-specific policies which can be found in their respective program handbook
sections.
A) First attempted resolution
1) The first attempt at resolution of a conflict will be informal, consisting of the parties involved.
2) It is expected that most grievances can come to an equitable resolution in this manner.
However, if the complaint is not resolved, the grievance can be presented in writing with
supporting allegations, within 10 days of the incident, to the appropriate personnel.
B) Second attempted resolution
a) Academic Issues (instructor methodology, grading, course requirements, classroom
behavior, misconduct)
(i) 1st Recourse
(a) Course Instructor
(ii) 2nd Recourse
(a) ADN: Assistant Dean of Experiential Learning
(b) RN to BSN: Program Chair
(c) PTA: Program Chair
(d) OTA: Program Chair
(i) Grade appeals must be submitted to the instructor within two (2) business days
of receiving the grade.
(ii) The appeal should specifically state why the appeal is being made.
1. Grade appeals not meeting these requirements will not be considered.
rd
(iii) 3 Recourse:
(a) Dean of Nursing and Health Sciences
(i) The decision of the Dean of Nursing and Health Sciences is considered a final
decision.
b) Clinical Education Issues: Student Violations of Conduct (related to behavior in the class,
lab, and clinical setting)
(i) 1st Recourse
(a) ADN: Assistant Dean of Experiential Learning
(b) RN to BSN: Program Chair
(c) PTA: Director of Clinical Education
(d) OTA: Director of Clinical Education
(ii) 2nd Recourse
(a) Nursing and Health Sciences: Dean of Nursing and Health Science
(b) PTA: Program Chair
(c) OTA: Program Chair
(iii) 3rd Recourse
(a) Chief Academic Officer
c) Student Violations of Conduct
(i) Dean of Students
d) Sexual, Racial, or Cultural Discrimination
Approved 8/3/2021
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(i) Dean of Students
e) Disability Support Services Issues
(i) 1st Recourse:
(a) Disability Support Services Coordinator
(ii) 2nd Recourse:
(a) Dean of Students
f) Financial Issues
(i) 1st Recourse:
(a) Bursar
(ii) 2nd Recourse:
(a) Director of Student Financial Services
g) Security Issues
(i) 1st Recourse:
(a) Assistant Director of Residence Life & Student Success
(ii) 2nd Recourse:
(a) Dean of Students
h) The Family Educational Rights and Privacy Act
(i) 1st Recourse:
(a) Registrar
(ii) 2nd Recourse:
(a) Dean of Students
i) Title IX (Sexual Violence/Sex Discrimination)
(i) 1st Recourse:
(a) Mental Health Counselor (Confidential)
(ii) 2nd Recourse:
(a) Deputy Title IX Coordinator
(iii) Dean of Students (Title IV Coordinator)
j) International Student Issues
(i) Designated School Official
(ii) Primary Designated School Official
C) Processes
1) Maximum effort will be made to maintain confidentiality at every level of recourse.
2) A grievance will be acknowledged within 10 days of receiving it.
3) Decisions concerning student offenses and infractions of college regulations shall be made by
the Dean of Students or a designee.
4) Decisions concerning Academic Integrity will be made by the Academic Standing and Integrity
Committee.
5) All decisions will be final, subject to the student’s right of appeal.
D) Reporting of incidents and crimes
1) Students who have been involved in an incident or crime (theft, assault, etc.) and/or wish to
report a security issue, should follow the following procedures:
a) Obtain an Incident Report from the Department of Student Affairs.
Approved 8/3/2021
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b) Complete the report.
(i) Include all witness statements and evidence.
(ii) The student keeps one copy.
(iii) One copy with any supporting documentation is submitted to the Dean of Students.
c) After the report has been filed with the Dean of Students, the incident or security issue will
be investigated, and all necessary steps will be taken.
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:

Effective:
Revised:

Approved 8/3/2021

Records Maintenance and Retention
The purpose of this policy is to define time frames and responsibilities for
maintenance and retention of records in the Division of Health Sciences.
6.04(1) (d) Program faculty shall develop, implement, and evaluate policies
which are consistent with the policies of the parent institution, or with
differences that are justified by the goals of the program.
6.04(1)(g) The program shall have a written policy for the maintenance and
retirement of school, faculty, student, and graduate records.
6.04 (3) (a) 2: The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance,
course exemption, advanced placement, transfer, educational mobility,
withdrawal, readmission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Criterion 3.5: Student educational records are in compliance with the policies
of the governing organization and state and federal guidelines.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and
ethical behaviors; and student progression through the program.
A.4.4: Published policies and procedures
Policy applies to all student, faculty, and program records in the Bay State
College Division of Health Sciences.
Administrative Coordinator, Health Sciences Faculty, Health Sciences Program
Chair, RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA
Program Chair, Dean of the School of Nursing and Health Sciences
FERPA: The Family Educational Rights and Privacy Act of 1974 (FERPA)
protects the privacy of student records by requiring prior written consent
before disclosing personally identifiable information to a third party. It applies
to colleges and universities that receive funding from the federal government.
Nursing 1/2018 CM; PTA/OTA/Health Sciences 4/2/21
1/2018 CM
7/24/18 CM
12/11/18 CM, LB, SN, RM
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV
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Document
Admission Record:
 Including Initial Immunizations
as required by the MA DPH
Occupational Immunizations
Clinical Requirements:
 CPR
 Personal Liability Insurance
 Documentation of Annual
influenza vaccine
 CORI
Temporary File:
 Clinical Evaluations
 Letter of Warning
 Commendations

Responsibility

Maintenance

Retention

Registrar

5 years electronically

Deleted 5 years after
graduation or date of
last attendance

3 years electronically

Deleted 1 year after
graduation or date of
last attendance

1 year electronically

Deleted 1 year after
graduation or date of
last attendance

Nursing Program
Administrative
Coordinator
Assistant Dean of
Students
Nursing Program
Administrative
Coordinator

Grievance Records

OTA Program
Administrative
Coordinator
Chief Academic Officer

Withdrawal Records

Registrar

NCLEX-RN
NPTE

Program Administrator
Program Administrator

Student Portfolio

Student (LMS or
Canvas)

During Enrollment

Director of Financial
Aid

3 years private and
secured file in the
Student Business Office

OTA Temporary Files

Student Financial Aid Records:
 Records relating to eligibility
and disbursement of Federal
student aid funds
 Student account
 Federal work-study payroll
records
 Financial aid applications
 SARs and ISIRs
 Documentation of professional
judgment decisions
 Documentation relating to a
refusal to certify Federal
education loans
 Financial aid history
information (for transfer
students)
 Cost of attendance
information, including
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4 years electronically
10 years electronically
5 years after date of
last attendance
electronically
5 years electronically
5 years

Deleted 3 years after
date of last
attendance
Deleted after 10 years
Deleted 5 years after
date of last
attendance
Deleted after 5 years
5 years
Graduation or
withdrawal from
program

Kept 3 years from
date of academic term
in which aid was
awarded and then
destroyed
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documentation relating to any
adjustments
Satisfactory Academic
Progress (SAP) documentation
Documents used for
verification.
Entrance and exit counseling
records
Financial records

Transcript

Registrar

Permanent

Permanent, secured,
and on file with
Registrar

Document
Annual Reports to Board

Responsibility

Maintenance

Retention

Program Administrator

10 years electronically

Deleted after 10 years

Specific correspondence from Board
General correspondence from
Board
Current Curriculum Material:
 Syllabus
 Course Outlines
 Clinical Evaluation Rubric

Program Administrator

10 years electronically

Deleted after 10 years

Program Coordinator

3 years electronically

Deleted after 3 years

Nursing Faculty

5 years electronic file

Deleted after 5 years

Minutes:
 Faculty
 Advisory

Nursing Program
Administrative
Coordinator

ATI Assessment Test Results
Agency Contracts
Other Agency Correspondence:
MA BORN, ACEN, MARILN, CCNE,
CAPTE, ACOTE
NCLEX Results
Department Budgets

Program Administrator
Program Administrator

5 years electronically
Official copies kept in
notebooks, stored in
locked office until
digitized
3 years electronically
5 years electronically

Program Administrator

5 years electronically

Deleted after 5 years

Program Administrator
Program Administrator
Accounts Payable
Director

5 years electronically
3 years electronically

Deleted after 5 years
Deleted after 3 years

3 years

Deleted after 3 years

5 years or established
as historical.
Individual reports 1
year electronically
Data compiled at 1 year

5 years or identified as
historical

Purchase Requests
Library Holdings

Program Administrator
College Librarian

Program Evaluations

Program Administrator

Deleted after 5 years

Deleted after 5 years
Deleted after 5 years

Deleted after 5 years

Aggregate Data kept 5
years electronically
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Employment Rate Records
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Career Services
Director

Individual copies kept 1
year in file in locked
office
Data compiled at 1 year
Aggregate Data kept 5
years electronically

Shred and discard
after 1 year
Deleted after 5 years
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Document
Personnel Files:
 Application
 CV
 Documentation of Immunizations
required by the MA DPH Adult
Occupational Immunizations,
 Job description,
 Initial offer letter
 Performance Evaluations,
 Benefits
 CORI
 Retirement Info
 Official Transcripts from BSN and
MSN programs, doctoral programs
as indicated.
 Letters of Recommendation, if
applicable
Faculty Portfolio:
 CV updated annually; License
Verification updated biannually
 Documentation of Professional
development in nursing education
updated at the request of the
Dean
Facility based faculty:
 Application
 CV
 Documentation of Immunizations
required by the MA DPH Adult
Occupational Immunizations
 Job description
 Initial offer letter
 Performance Evaluations
 Benefits
 CORI
 Retirement Info
 Official Transcripts from BSN and
MSN programs, doctoral programs
as indicated.
Letters of Recommendation, if
applicable
 CPR,
 Influenza Vaccine Documentation
updated annually for fall and
spring semester
 Documentation of Waiver of 244
CMR 6.06(1)(a), as applicable
Faculty Correspondences:
 Memos
 Letters
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Responsibility

Maintenance

Retention

Permanent
Director of Human
Resource

Program
Administrator

Director of Human
Resources

Locked and secured
file in Human
Resource Department

Duration of
employment
Deleted after 7 years

Electronically stored
on data base file after
confirmation of RN
license in good
standing

Electronically for the
duration of
employment

Duration of
employment
Deleted after 7 years

During employment
locked in office

Shred and discard
after employment
ceases

Program
Administrative
Coordinator
Program
Administrator
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

* Academic Integrity
The purpose of this policy is to define academic integrity as it relates
to students in the Division of Health Sciences.
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance,
course exemption, advanced placement, transfer, educational mobility,
withdrawal, re-admission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Criterion 3.7: Records reflect that program complaints and grievances receive
due process and include evidence of resolution.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and
ethical behaviors; and student progression through the program.
A.4.4: Published policies and procedures
Policy applies to all students in the Bay State College Division of Health
Sciences.
Division of Health Sciences Faculty, Health Sciences Program Chair, RN to BSN
Program Chair, ADN Program Chair, PTA Program Chair, OTA Program Chair,
Dean of the School of Nursing and Health Sciences
Definitions found within the policy.
Nursing 12/6/19; PTA/OTA/Health Sciences 4/2/21
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV

Students at Bay State College are fully responsible for ensuring the academic integrity of their
coursework. Honesty, integrity, and ethical behavior are essential attributes future health professionals.
Approved 8/3/2021
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Patient safety depends on the provider behaving with honesty and integrity in an ethical manner. The
faculty take breaches in academic integrity seriously. Students found to be in violation of the Bay State
College’s Academic Integrity Policy may be dismissed from their program for a first offense. The
minimum penalty will be failure of the course in which the violation of academic integrity occurred.
Defenses of not understanding the policy and not being aware of the policy will not be entertained. All
students are required to attest they have read and understood this academic policy during their first
term, as possibly subsequent terms, while at the College.
The following is a list, with definitions, of forms of academic dishonesty: plagiarism, cheating,
fabrication, collusion, academic misconduct, and forgery.
•

•

•
•
•
•
•

Plagiarism is when one copies another’s words, thoughts, ideas, or data without appropriate
acknowledgment, such as copying another’s work, presenting someone else’s opinions and theories
as one’s own, or working jointly on a project and then submitting it as one’s own. This includes
papers, presentations, discussion questions, case studies, homework assignments, and any other
form of assignment.
Cheating is defined as being dishonest or deceptive to gain academic advantage. This includes, but is
not limited to, unauthorized assistance on an exam or quiz, in the classroom or online, from a
human, print, or electronic resource; stealing or receiving or using stolen examinations, papers,
computer assignments, research, and/or library materials; and the copying of computer software. It
also includes misrepresenting work as original when the work has previously been submitted in part
or in whole for another assignment in any previous course.
Fabrication is the intentional misrepresentation or invention of any information, such as falsifying
research, inventing or exaggerating data, or listing incorrect or fictitious references.
Collusion is assisting another to commit an act of academic dishonesty, such as paying or bribing
someone to acquire a test or assignment, taking a test or doing an assignment for someone else, or
allowing someone to do these things for one’s own benefit.
Academic Misconduct is the intentional violation of college policies, such as tampering with grades,
misrepresenting one’s identity, or taking part in obtaining or distributing any part of a test or any
information about the test.
Forgery is defined as signing another person’s name to examinations, papers, or attendance lists.
Original work is work that has been created for a singular assignment. All students are expected to
create original work for each assignment in each course, regardless of whether that course is being
repeated. Any student wishing to use parts of a previously submitted assignment for that or another
course at the College must receive approval from the course instructor prior to resubmitting the
assignment in part or in its entirety. Students who resubmit an assignment that has previously been
submitted in any class, and do not have permission from the current course instructor to do so, will
be in violation of the College’s policy on Cheating.

Violations of the Academic Integrity Policy
The Division of Health Sciences faculty will address violations of the College’s Academic Integrity Policy
in the following manner:
1. The instructor of the course in which the alleged violation occurred will complete the academic
integrity violation form describing the reported/observed violation.
2. The instructor will email this form to the student’s Bay State College email account, with read
receipt requested, cc’ing the program chair/Dean of Experiential Learning.
Approved 8/3/2021
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3. If the student fails to respond to the email/form, the chair may move forward with the academic
integrity violation process.
4. The student may request a meeting with the faculty to discuss the alleged violation. This
meeting should occur no later than 24 hours after the receipt of the violation form. An impartial
second faculty member may be invited to this meeting.
a. The student is not required to meet with the faculty however failure to meet results in
forfeiture of their defense of the alleged violation.
5. The student may submit a written response of the circumstances on the academic integrity
violation form. This must be received by the appropriate program faculty within two (2)
business days of the student receiving the academic integrity violation form:
a. ADN program: Assistant Dean of Experiential Learning
b. RN to BSN program: program chair
c. PTA program: program chair
d. OTA program: program chair
e. Health Studies: program chair
6. The student’s explanation will be considered by a panel of faculty of the Division of Health
Sciences within three (3) business days.
7. The student will be notified of the decision, via their Baystate email, by the Chair of their
academic program or the Assistant Dean of Experiential Learning within two (2) business days of
the faculty panel’s decision.
8. If the student wishes to appeal the faculty’s decision, they must email the Dean of the School of
Nursing and Health Sciences within two (2) business days of the faculty decision. The Dean will
review the minutes of the faculty’s meeting and the student’s statement.
a. The Dean will notify the student of his/her decision via Bay State College email.
b. The decision of the Dean is the final appeal, except in the event of dismissal from the
student’s academic program, in which case an appeal to the Chief Academic Officer may
be requested, by email, within two (2) business days of the Dean’s notification of
decision.

Approved 8/3/2021
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Policy Title:
Purpose:
BORN
Regulation:
ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible
Party:
Definitions:
References:

* Health and Immunization Requirements
The purpose of this policy is to identify the health and immunizations requirements
for students in the Bay State College Division of Health Sciences.
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
A.4.4: Published policies and procedures
Policy applies to all students in the Bay State College Division of Health Sciences.
RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA Program
Chair, Dean of the School of Nursing and Health Sciences
Center for Disease Control and Prevention (2011) Immunization of health-care
personnel: Recommendations of the Advisory Committee on immunization
Practices (ACIP) https://www.cdc.gov/mmwr/pdf/rr/rr6007.pdf
Massachusetts Department of Public Health (2018) Adult Occupational
Immunizations: recommended Immunizations for Health Care Personnel (HCP).
https://www.umass.edu/nursing/sites/default/files/files/MA%20Immunization%20
guidelines%202018.pdf
March 2019: Adult Occupational Immunizations recommendations

Effective:
Revised:

Approved 8/3/2021

CDC guidance on vaccines authorized and recommended in the United States to
prevent COVID-19
Nursing 12/6/19; PTA/OTA/Health Sciences 4/2/21
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV
7/20/21-CM, RM, LB, SH, JV, CC, RM
8/4/2021- CM, RM, LB, SH, JV, CC, RM, SS, LC
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Students matriculating into the ADN, RN to BSN, PTA, and OTA programs must be compliant with the
Bay State College admission’s immunization requirements.
Health Clearance and Immunization Forms are provided to individuals upon acceptance to the Bay State
College and must be completed and returned prior to the starting classes.
Failure to provide all required documentation may exclude the student from clinical practice. Students
will not be permitted to attend class or clinical without proof of compliance with immunity or nonresponder status to Varicella. A positive titer, documentation of non-responder status, or
documentation of prior infection given by a healthcare provider is sufficient for Varicella.
Students must have a documented influenza immunization for the current year’s vaccine. No student
will receive a clinical placement without documentation of influenza immunization documentation.
Influenza

Recommended Immunizations for Health Care Personnel (HCP)
1 dose of flu vaccine every flu season.

• Students admitted/returning in the fall semester must show proof of flu vaccine after
August 1st but before November 1st.
• Students admitted/returning in the spring semester must show proof of flu vaccine after
August 1st but before February 1st.
• Students admitted/returning in the summer semester must show proof of flu vaccine after
August 1st but before November 1st.
Tdap/Td (tetanus,
diphtheria,
pertussis)

1 dose of Tdap as soon as possible, then Td boosters every 10 years. All HCP, regardless of
age, should receive a single dose of Tdap as soon as feasible if they have not previously
received Tdap, and regardless of the interval since last Td dose.

MMR (Measles,
mumps, rubella)

• 2 doses of MMR, > 28 days apart
or
• presumptive evidence of immunity to measles and mumps and rubella.
Presumptive evidence of immunity includes:
a) 2 doses of MMR on or after the 1st birthday, and at least 1 month apart;
or
b) laboratory evidence of immunity to measles and mumps and rubella or laboratory
confirmation of each disease (Consider HCP with “indeterminate” or “equivocal” immunity
as susceptible).

Varicella

• 2 doses of varicella vaccine > 4 weeks apart
or
• laboratory confirmation of disease,
or
• reliable history of varicella disease (chickenpox or herpes zoster).

Hepatitis B

HCP should receive either:
• 3 doses of the Engerix-B or Recombivax-HB formulations of the hepatitis B vaccine on a
0, 1, and 6-month schedule
or
• 2 doses of the Heplisav-B formulation on a 0- and 1-month schedule.

Approved 8/3/2021
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or

and recommended
• Laboratory evidence of presence of the hepatitis B surface antibody (anti-HBs) 1–2
months after the final dose in the series to document immunity.
• Laboratory evidence of presence of the hepatitis B surface antibody (anti-HBs) 1–2
months after the final dose in the series to document immunity.

If hepatitis B titer does not show immunity, the individual must repeat the vaccine protocol.
If at the conclusion of the vaccine series, the titer does not show immunity, the individual
must provide documentation from a health care provider stating the individual is a “nonconverter”.

COVID-19

For guidance about health care providers who received routine hepatitis B (HepB)
vaccination during childhood, prevaccination testing, and revaccination, see CDC guidance
for Prevention of Hepatitis B Virus Infection in the United States: Recommendations of the
Advisory Committee on Immunization Practice
Students must complete a COVID-19 vaccination series prior to enrollment in the program.
The following vaccines are accepted (as of 7/14/21):
•
•
•

Tuberculosis
clearance

Pfizer-BioNTech, 2 shots given 21 days apart, fully vaccinated 14 days after second
shot
Moderna, 2 shots given 28 days apart, fully vaccinated 14 days after second shot
Johnson & Johnson / Janssen, 1 shot, fully vaccinated 14 days after the shot

CDC guidance on vaccines authorized and recommended in the United States to prevent
COVID-19
For PTA and OTA students
PTA students must provide the following within 90 days of the start of a clinical experience:
• Documentation of TB screening defined as:
a) Negative two-step PPD
b) Negative quantiFERON gold or T-spot test
c) Negative Risk Assessment Screen with negative chest x-ray.
The evidence provided must be renewed per annum or upon suspected tuberculosis exposure.
The 2019 CDC Recommendations for Tuberculosis Screening, Testing, and Treatment of
U.S. Health Care Personnel:
1) TB screening with an individual risk assessment and symptom evaluation at baseline
(preplacement);
2) TB testing with an interferon-gamma release assay (IGRA) or a tuberculin skin test
(TST) for persons without documented prior TB disease or latent TB infection (LTBI);
3) no routine serial TB testing at any interval after baseline in the absence of a known
exposure or ongoing transmission;
4) encouragement of treatment for all health care personnel with untreated LTBI, unless
treatment is contraindicated;
5) annual symptom screening for health care personnel with untreated LTBI; and
6) annual TB education of all health care personnel.
Possible Additional Requirements
Students can find the Drug Free School and Workplace Policy in the Bay State College
Student Handbook.
Additional immunizations, drug tests, or proof of immunity to other contagious diseases may
be required by some clinical agencies. Student must comply with the request or risk forfeiting
the clinical experience. The cost of any additional vaccines, serum blood testing, skin test, or
equipment fitting is the responsibility of the student.

Approved 8/3/2021
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Policy Title:
Purpose:

Cardiopulmonary Resuscitation (CPR)
The purpose of this policy is to define the requirements related
to cardiopulmonary resuscitation (CPR).
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
CCNE Standard
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
CAPTE
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and ethical
behaviors; and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
ACOTE
A.4.4 Published policies and procedures
Scope:
Policy applies to all applicants to and enrolled students in the Bay State College
ADN, RN to BSN, and PTA Programs.
Responsible
RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA Program
Party:
Chair, Dean of the School of Nursing and Health Sciences
Definitions:
CPR: Cardiopulmonary Resuscitation
Effective:
Nursing 12/6/19; PTA/OTA Health Sciences 4/2/21
Revised:
12/6/19 CM, JV, KA, SH, BB
4/2/21-CM, RM, LB, SK, SS, CD, LS, JV

A. All students must be certified in cardiopulmonary resuscitation (CPR).
a. A copy of the CPR card, both front and back, must be given to the nursing program
administrative coordinator every fall.
b. Only Health Care Provider Level with AED through the American Heart Association is
accepted. The American Heart Association certification (American Heart Association BLS
for the Health Care Provider) lasts for two years.
c. Any clinical agency can require a recertification after 12 months.
d. Students must be available to take a CPR course given at Bay State College in their first
semester.
e. Students will not be able to attend clinical without proof of current CPR certification.
Approved 8/3/2021
27

f.
Policy Title:
Purpose:

It is the student’s responsibility to ensure that their certification does not lapse.
Criminal Offender Record Information (CORI) Checks
The purpose of this policy is to define the requirements related to the Criminal
Offender Record Information (CORI) checks.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Criterion 3.5: Student educational records are in compliance with the policies of
the governing organization and state and federal guidelines.
CCNE Standard:
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
CAPTE Standard:
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and ethical
behaviors; and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
ACOTE
A.4.4 Published policies and procedures
Scope:
Policy applies to all applicants to and enrolled students in the Bay State College
ADN, RN to BSN, and PTA Programs.
Responsible
RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA Program
Party:
Chair, Dean of the School of Nursing and Health Sciences
Definitions:
CORI: C.O.R.I. is Criminal Offender Record Information, which consists of records
and data in any communicable form compiled by a Massachusetts criminal
justice agency about an identifiable individual that relate to:
• Nature or disposition of a criminal charge,
• An arrest,
• A pre-trial proceeding,
• Other judicial proceedings,
• Sentencing,
• Incarceration,
• Rehabilitation,
• Release
* Does not include juvenile history, except for charges on which a juvenile
was adjudicated as an adult.
Effective:
Nursing 12/2009; PTA/OTA/Health Sciences 4/2/21
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
Approved 8/3/2021
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12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
4/2/21 CM, RM, LB, LS, SK, SS, CD, JV

Students in the nursing, physical therapist assistant, and occupational therapy assistant programs will be
involved in the care of vulnerable populations, e.g., children, the disabled, the elderly, during their
clinical rotations. As a protection to the patient populations all students are required to undergo a State
and Federal Criminal Offender Record Information (CORI) check in the first semester.
The college shall refer to regulations of the Commonwealth’s Executive Office of Health and Human
Services, 101 Code of Massachusetts Regulations 15.00-15.16, as guidance when assessing student CORI
records. Any clinical agency has the right to choose to run CORI checks on students attending their
facilities. The results of these checks are strictly confidential. If the results are such that a student
cannot attend any/all clinical rotations, that student may be unable to proceed in their programs.
The outcome of the CORI may impact the student’s ability to participate in the clinical experience. Since
graduation requires completion of concurrent clinical and academic hours, the student may not be able
to successfully graduate from the program.

Approved 8/3/2021
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Policy Title:
Purpose:

Liability / Malpractice Insurance
The purpose of this policy is to define the requirements related to Liability /
Malpractice Insurance.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
CCNE Standard:
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
CAPTE Standard:
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and ethical
behaviors; and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
ACOTE
A.4.4 Published policies and procedures
Scope:
Policy applies to all applicants to and enrolled students in the Bay State College
ADN, RN to BSN, and PTA Programs.
Responsible
RN to BSN Program Chair, ADN Program Chair, PTA Program Chair, OTA Program
Party:
Chair, Dean of the School of Nursing and Health Sciences
Definitions:
Liability/Malpractice Insurance: Insurance policy which protects you against
covered claims arising from real or alleged errors or omissions, including
negligence, in the course of your professional duties.
Effective:
Nursing 12/6/19; PTA/OTA/Health Sciences 4/2/21
Revised:
12/6/19 CM, JV, KA, SH, BB
4/2/21 CM, RM, LB, LS, SK, SS, CD, JV

A) Current Liability/Malpractice Insurance is required of all nursing students by the clinical facilities.
1) Policy coverage dates must include all clinical rotation dates.
2) The minimum coverage is $1,000,000.00/$6,000,000.00.
3) Students must upload a copy of the policy to the immunization tracking software annually.
4) Students may select their own insurance carrier.
5) Failure to comply will result in inability to attend clinical.
B) Current Liability/Malpractice Insurance is required of all physical therapist assistant students by the
clinical facilities.
Approved 8/3/2021
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1) Policy coverage dates must include all clinical rotation dates.
2) The minimum coverage is $1,000,000.00/$3,000,000.00.
3) Insurance must be provided by a company approved by the APTA.
4) Students must upload a copy of the policy to the immunization tracking software annually.
5) Students may select their own insurance carrier.
6) Failure to comply will result in inability to attend clinical.
C) Current Liability/Malpractice Insurance is required of all occupational therapy assistant students by
the clinical facilities.
1) Policy coverage dates must include all clinical rotation dates.
2) Students must upload a copy of the policy to the immunization tracking software annually.
3) Students may select their own insurance carrier.
4) Failure to comply will result in inability to attend clinical.
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Policy Title:
Purpose:
ACEN Criterion:

ACOTE Standard
BORN Regulation:

CAPTE Standard:

CCNE Standard:

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Examinations
The purpose of this policy is to define the protocols for examinations in the
Division of Health Sciences.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
A.4.4 Published policies and procedures
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
4N: The collective core faculty are responsible for assuring that students are safe
and ready to progress to clinical education.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
Policy applies to all students in the Bay State College Division of Health Sciences.
Health Sciences Faculty, Health Sciences Program Chair, RN to BSN Program Chair,
ADN Program Chair, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
LMS: Learning management system
12/6/19 CM, JV, KA, SH, BB
12/6/19 CM, JV, KA, SH, BB
5/12/20 CM, JV, KA, SH, CC
8/3/2020 CM, JV, RM, SH, LB, CC
8/28/2020 CM, JV, RM, LB, KA, CC
6/25/2021 CM, JV, RM, LB, SS, LS, CD

A) Methods of Delivery
1) Examinations may be oral, written, or administered via computerized technology systems
(examples: ExamSoft, safeMedicate, ATI, NurseTim, publisher resources, Canvas LMS).
2) Routine examinations may consist of up to 50 questions.
3) Final examinations may consist of up to 100 questions.
4) Two (2) to four (4) examinations will be given during each course with a final comprehensive
examination.
5) Examinations may include material from previous semesters.
6) Examinations will begin and end on time.
7) Examination grades will be provided to the students within three (3) business days.
B) Attendance:
1) Students are expected to be present and on time for all examinations.
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C)

D)

E)

F)

a) Students arriving late to an exam may earn a zero (0) for the exam.
2) In the event of illness or emergency, students must contact the course faculty to notify them of
the anticipated absence or tardiness.
a) Failure to do so may result in a zero and no opportunity to make up the examination.
b) Students are required to provide documentation verifying illness or emergency.
c) With acceptable notification, the student may be given the opportunity to make up the
examination.
d) Faculty will determine the date, time, and method for the make-up examination.
3) If a student is absent from didactic, clinical or lab the day before an exam, they forfeit the
opportunity to take that exam and will receive a zero. If the student wishes to appeal, they must
provide evidence from a medical provider for an in-person evaluation that absence.
Pre-Requisites
1) Students are required to do the following prior to the exam session:
a) provide their own lap top computer.
b) download examination software.
c) download operating system updates.
d) download any required examination materials.
e) verify compatibility of hardware and software with the testing application.
2) ADN-specific requirements
a) Students must have completed two (2) hours of open lab prior to taking the midterm exam.
b) Students must have completed four (4) hours of open lab prior to taking the final exam.
c) All lab and clinical requirements including pass offs and/or validations must be completed
prior to taking the final exam. No submissions will be accepted from a student after the final
exam is taken. No lab or clinical make ups will be held during finals week.
Environmental Requirements:
1) A quiet, well-lit room for the examination.
a) No other people may be in the room.
b) No leaving the room.
2) Comply with online synchronous or asynchronous proctoring procedures (ProctorU, Proctorio,
ExamSoft, Examplify, other).
3) Sit at a clean desk or clean table (not in a bed or sofa)
a) Desks and surrounding areas (walls, line of sight, white boards, chalk boards, etc.) must be
free from all materials except as noted by faculty or exam proctor.
4) Pencil, scrap paper, and calculator may be used at the permission of the faculty or exam proctor.
5) Silence, turn off, and remove all personal items (electronics, phones, smart watches, etc.) and
place in a location designated by the faculty or exam proctor.
6) No talking or communicating with others by any means.
Behavioral requirements
1) Students must conduct themselves professionally throughout the duration of the exam. The
exam session may be recorded and reviewed by proctoring software and college staff. Any
inappropriate or illicit behaviors will be reported accordingly.
2) Students must adhere to the Bay State College Academic Integrity Policy found in the Bay State
College Student Handbook and the Associate Degree in Nursing Good Moral Character
guidelines
Testing session:
1) General guidelines
a) Students may be proctored by faculty, an exam proctor, or a third-party proctoring service.
b) No earphones, hats, hoods, or scarves may be worn during the examination.
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c)
d)
e)
f)
g)
h)

Tissues, if needed, will be provided.
No food or drink allowed.
Calculators will be provided to the student when needed.
Seating for examinations may be assigned.
Students may not leave their seats during the examination.
If a student leaves the room during the examination, they may not be allowed to continue
testing. The examination grade will include only what was completed before they left the
room.
i) If a student has a question, they must raise a hand and wait for the proctor to arrive. During
the examination, faculty/exam proctors may decline to answer questions related to
examination content. Faculty may not define or explain the meaning of terminology for
students during an examination.
j) Communication of any method between students is prohibited.
k) English as a second language (ESL) students are not given extra time on the NCLEX-RN or
NPTE examination. Likewise, ESL students are not given extra time on nursing or PTA
examinations.
2) On campus testing
a) Loitering in the hallway during examinations is not permitted.
3) Computerized examinations
a) Students may have access to a calculator and notepad within the testing software.
4) Remote/Online Proctored Examinations:
a) For computerized remote examinations, students may have access to a calculator and
notepad within the testing software.
b) Students may be required to authenticate their identity.
c) The proctoring software may capture portions or the entire exam session, which may be
reviewed in real-time or by the faculty or exam proctor after the examination session.
d) During computerized testing, students may not access other programs or browser windows.
5) Paper/Pencil examinations:
a) Selected answers MUST appear on the test answer sheet.
b) Answers noted on testing materials but not on the test answer sheet may not be accepted.
c) The students are encouraged to review the test answer sheet prior to submission.
d) Erased answers that do not completely erase must have an “X” placed through the bubble.
e) Students must sign the test answer sheet if required or requested.
G) Exam format
1) Exam items may include but are not limited to:
a) Multiple-response items that require selection of two or more correct responses.
b) Fill-in-the-blank items such as math calculation.
c) Hot Spot identification of one or more areas on a picture or graphic.
d) Chart/exhibit format where students will be presented with a problem and will need to read
the information in the chart/exhibit to answer the problem.
e) Ordered response items requiring rank ordering.
f) Audio item format involving an audio clip.
g) Graphic options using graphics instead of text for the answer options.
H) Technical Requirements for computer- based testing:
1) Students will need:
a) a computer
b) a webcam
(i) must be focused on the individual test taker.
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(ii) Clothing that obstructs the view of the face and ears—such as hoods, hats, headbands,
etc.—are not permitted.
(iii) Students must keep their gaze centered on the screen and keyboard. If the test taker
appears to be glancing away from the screen, this may be interpreted as cheating.
2) a microphone
3) their student ID and/or other government-issued identification
4) a current, approved browser
5) the appropriate testing application
6) a reliable internet connection.
7) The remote proctoring software may conduct room security checks at any point during your
exam. You must perform all requested security checks. Loss of time during these security checks
cannot be made up.
I) Reporting technical issues
1) Students requiring assistance downloading the exam (ExamSoft) must seek technology
assistance and notify faculty a minimum of one (1) hour prior to the exam. Course instructors
may require earlier notification.
2) If the student experience ANY technical difficulties with the exam, the student must notify the
instructor IMMEDIATELY via Bay State Email e-mail (using a mobile device). It is the student’s
responsibility to ensure their instructor’s email address stored in their contact list.
1) The notification must happen in real time and not after the exam has been completed.
3) If a student has technical problems with proctoring, they should:
1) ensure the browser is compatible.
2) ensure they have downloaded and installed the proper extension.
3) If the student continues to experience technical issues, they should reach out to the
associated software vendor.
4) Vendor Technical Support
1) Bay State College CTS services at 617-217-9122 or helpdesk@baystate.edu
2) Canvas Help chat or the Canvas Student Support Line at 877 875-9240.
3) ProctorU offers 24/7 technical support to students via email, or phone at 866-9482039. This number should work 24/7 but you may have to leave a message and receive a
call-back.
4) ExamSoft/Examplify at support@examsoft.com or 1-866-429-8889 ext. 3
5) ATI 1-800-667-7531 or live chat.
6) Proctorio either via live chat or email at support@proctorio.com
7) Swift River: Use the “contact us” icon on the top right corner of the Swift River home page
and submit a help ticket. Alternatively, students can contact Travis Bondy at 952.836.7234
or email travis@nursetim.com; or Eric Lee at 801-673-0337 or email
eric@swiftriveronline.com.
J) Exam completion
1) Upon completion, students must respectfully leave the testing room and refrain from
loitering outside the testing room.
K) Final Examinations:
1) Final exams are typically given during the last week of each semester.
2) The final exam schedule is posted on the Student Portal and on the College's website.
3) Final exams will not be given earlier than the scheduled final exam.
4) An “incomplete” grade will not be given for a missed final.
5) The College reserves the right to reschedule final exams in the event of an emergency.
6) Finals in all nursing courses may consist of 40% new material and 60% cumulative material.
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7) Finals may be up to 100 questions to be determined by individual faculty.
L) Post-Examination Review:
1) Faculty may schedule a review session for examinations.
a) If faculty elect to conduct an exam review, they will review concepts and not specific
exam questions.
b) Faculty reserve the right to terminate review sessions due to incivility.
c) This review may be open to all students of the course.
d) There will be NO final exam review
M) Remediation:
1) Students receiving less than an 80% on the first exam in any nursing course must make an
appointment with the course faculty or a tutor, as directed by the instructor.
2) Students receiving less than an 80% on any division examination may be required to
remediate as determined by the faculty, advisor, or program chair.
3) Remediation may include but is not limited to tutoring in the learning center; tutoring
groups with the instructor; group examination review with the instructor ; additional
assignments determined by the instructor; ATI practice examinations/quizzes/homework;
remediation courses; other to be determined.
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Policy Title:
Purpose:
BORN Regulation:
ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

* Use of social media
The purpose of this policy is to address the use of social media while a student in
the Bay State College School of Nursing
6.04(1)(d) Program faculty shall develop, implement and evaluate policies which
are consistent with the policies of the parent institution, or with differences that
are justified by the goals of the program.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
A.4.4 Published policies and procedures
Policy applies to all students in the Bay State College Division of Health Sciences.
Health Sciences Faculty, Health Sciences Program Chair, RN to BSN Program Chair,
ADN Program Chair, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
Social Media: websites and applications that enable users to create and share
content or to participate in social networking.
12/6/19 CM, JV, KA, SH, BB
12/6/19 CM, JV, KA, SH, BB
5/12/20 CM, JV, KA, SH, CC
3/29/21 CM, JV, KA, SH, RM, LB

All policies related to HIPAA, patient confidentiality, individual privacy, and harassment contained within
the Division of Health Sciences Student Handbook and the Bay State College Student Handbook also
apply to all social networking sites and electronic communications. The taking of photographs or
capturing digital images of any kind on a clinical patient care unit or within a clinical facility in the
presence of program faculty, staff, students, clinical staff, patients, or visitors is strictly prohibited in the
classroom. Information posted on a social networking site or transmitted via email that leads to the
identification of patients or reveals confidential patient information is a serious breach of professional
conduct and may result in disciplinary action up to and including dismissal from their respective
program.
The taking of photographs or capturing digital images of any kind of program faculty and staff in any
setting is not allowed, unless with the express written permission of the individual. Students must be
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aware that social network privacy settings can be breached which could result in the printing and
distributing of personal postings. Any references to patient care could result in identification of specific
patients even though an outright HIPAA violation has not occurred. Students must be aware that upon
entering a profession of trust they must maintain the standards of the profession. Potential employers,
patients, families, coworkers, fellow students, and faculty may gain access to postings without the
student’s knowledge or permission.
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Policy Title:
Purpose:
BORN Regulation:
ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Professionalism, Unprofessional Behavior and Misconduct
The purpose of this policy is to address the appropriate and inappropriate
behavior while a student in the Bay State College Division of Health Sciences.
6.04(1)(d) Program faculty shall develop, implement and evaluate policies which
are consistent with the policies of the parent institution, or with differences that
are justified by the goals of the program.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
A.4.4 Published policies and procedures
Policy applies to all students in the Bay State College Division of Health Sciences.
Health Sciences Faculty, Health Sciences Program Chair, RN to BSN Program Chair,
ADN Program Chair, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
3/22/2021 RM, JV, SH, LB, KA

According to the Nurse of the Future Nursing Core Nursing Competencies™ (2016), registered nurses
practice professionalism when they demonstrate accountability for the delivery of standard-based
nursing care that is consistent with moral, altruistic, legal, ethical, regulatory, and humanistic principles.
Students are expected to practice professionalism in every interaction and action in the nursing
program. A student demonstrates professionalism by:
• Using all safety measures and take precautions.
• Taking appropriate measures to prevent or minimize risk of injury to patient and self.
• Adhering to the regulation of patients’ and families’ confidentiality.
• Demonstrating cultural competence.
• Adhering to ethical and legal standards of practice.
• Maintaining appropriate appearance, attire, and conduct.
• Understanding patient rights.
• Respect the dignity value and worth of all individuals.
• Recognizing and maximizing opportunity for learning.
• Applying appropriate measures and resources to solve problems.
• Applying or accepting constructive criticism.
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•
•

Applying critical thinking to patient care.
Communicating verbally with precise and appropriate terminology in a timely manner with
patients and families and healthcare team members.

A. A student will act in a manner that maintains privacy rights, privileges, health, or safety of other
persons. Any activity that has a negative impact on another person's ability to be a successful
member of the nursing program and the Bay State College community will not be tolerated.
Professional behaviors are expected in the classroom, the skills and simulation labs, and in the
clinical setting always.
B. A student who exhibits unprofessional behavior for the first time, will be required to meet with
the instructor and the Assistant Dean of Experiential Learning to discuss the behavior.
1. The first meeting will result in a first written warning. An academic plan will be
developed to address unprofessional behaviors. The student may be dismissed from
the program at this time.
2. A second incident of unprofessional behavior will require a meeting with the Dean,
at that time the failure to comply with the academic plan will be reviewed. A
second written warning will be issued. The student may be dismissed from the
program at this time.
3. A third incident may result in dismissal from the nursing program. The incidents are
considered cumulatively over the course of the program, and do not have to be the
same behavior.
4. Written warnings will be maintained in the student record according to the program
records and retention policy.
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Policy Title:
Purpose:
BORN Regulation:
ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Mobile devices
The purpose of this policy is to address the use of mobile devices while a student
in the Bay State College Division of Health Sciences.
6.04(1)(d) Program faculty shall develop, implement and evaluate policies which
are consistent with the policies of the parent institution, or with differences that
are justified by the goals of the program.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
A.4.4 Published policies and procedures
Policy applies to all students in the Bay State College Division of Health Sciences.
Health Sciences Faculty, Health Sciences Program Chair, RN to BSN Program Chair,
ADN Program Chair, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
3/22/2021 RM, JV, SH, LB, KA

Cell phones and other similar electronic devices MUST be turned off, putting the phone on vibrate is not
acceptable, while in class, in the simulation lab, and in the skills lab. The use of cell phones and other
electronic devices in any manner that invades another individual’s privacy or is disrespectful is strictly
prohibited. This includes misuse of cellular devices using the photographic or text messaging function. If
access is required for an urgent situation, please notify instructor before the start of class.
In the clinical setting, with the discretion of the clinical instructor and per facility policy, mobile devices
may be used for medical purposes only. Mobile devices should not be used in any public area when at
the clinical site.
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Policy Title:
Purpose:
BORN Regulation:
ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Substance Use
The purpose of this policy is to address the use of legal and illegal substances
while a student in the Bay State College Division of Health Sciences.
6.04(1)(d) Program faculty shall develop, implement and evaluate policies which
are consistent with the policies of the parent institution, or with differences that
are justified by the goals of the program.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected program
outcomes. These policies are: fair and equitable; published and accessible; and
reviewed and revised as necessary to foster program improvement.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy; minimum
performance levels, including those relating to professional and ethical behaviors;
and student progression through the program.
A.4.4 Published policies and procedures
Policy applies to all students in the Bay State College Division of Health Sciences.
Health Sciences Faculty, Health Sciences Program Chair, RN to BSN Program Chair,
ADN Program Chair, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
3/22/2021 RM, JV, SH, LB, KA

See the Bay State College Student Handbook, Use of Alcohol on Campus and Drug-Free School Policy.
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

CCNE Standard:

CAPTE Standard:

ACOTE Standard:
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Dean’s List
The purpose of this policy is to identify the achievements required to be
recognized on the Division of Health Sciences Dean’s List
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance,
course exemption, advanced placement, transfer, educational mobility,
withdrawal, re-admission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Criterion 3.7: Records reflect that program complaints and grievances receive
due process and include evidence of resolution.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
I-G: The program defines and reviews formal complaints according to
established policies.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and
ethical behaviors; and student progression through the program.
A.4.4 Published policies and procedures
Policy applies to all students in the Bay State College Division of Health
Sciences
Faculty of the Division of Health Sciences, Chairs in the Division of Health
Sciences, Dean of the Division of Health Sciences
3/22/2021 RM, JV, SH, LB, KA

A) To be recognized on the Dean’s List, students must have a cumulative GPA of 3.5 entering their final
semester of the program.
B) To be recognized on the Dean’s List with distinction, students must have a cumulative GPA of 3.7
entering their final semester of the program.
C) Students recognized on the Dean’s List and Dean’s List with Distinction will be recognized in the
following ways:
1) In semesters 1-4, students will receive a certificate noting their honor.
2) In semester 5, students will receive maroon honor cords, to be bestowed during pinning
ceremonies.
a) Honor cords may be worn during commencement ceremonies.
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Associate Degree in
Nursing Program
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Welcome
Congratulations on your decision to join the Bay State College School of Nursing. The faculty and staff
of the School of Nursing and Bay State College are here to assist you as you acquire new knowledge,
skills, and attitudes required for contemporary and future nursing practice in local, national, and global
communities.
The School of Nursing faculty members are committed to ensure that you receive an outstanding
nursing education that is evidenced based, built on professional standards and current nursing
regulations, while offering the highest level of clinical practice in highly regarded settings and
simulation practice.
This student handbook provides important information on nursing policies and practices that will guide
you along your journey to success. It is imperative that you understand these polices and seek
clarification prior to applying your signature to the verification signature page.
Faculty appreciate that you are making a substantial personal investment in your future, and we are
honored to accompany you on your journey to becoming a highly qualified and successful Bay State
College graduate nurse.
The College's successes stem from students' successes, so please remember that your faculty and staff
members are committed to support you as you progress through your program of study. We extend
our heartfelt wishes for continued success.

Laurie Baker

Laurie Baker
Assistant Dean of Experiential Learning
ADN Program
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Key Contacts

Cheryl McInerney MSN, RN,
Dean
School of Nursing and Health Sciences
cmcinerney@baystate.edu
617-217-9439

Laurie Baker MSN, RN, CCRN
Assistant Dean of Experiential Learning
lbaker@baystate.edu
617-217-9019

Susan Hughes, MSN, RN, CEN
Assistant Professor of Nursing
shughes@baystate.edu
617-217-9103
Allison Johnson
Nursing Administrative Coordinator
ajohnson@baystate.edu
617-217-9499

Please refer to the faculty webpage for specific faculty contact information.

Program Accreditation
MA BORN

The Associate Degree Nursing Program is approved by the Massachusetts Board of Registration in
Nursing.
Current approval status:
Full Approval
Contact Information:
Massachusetts Board of Registration in Nursing
239 Causeway Street, Suite 500, 5th Floor
Boston, Massachusetts 02114
Phone: 1-800-414-0168 or 617-973-0900
Fax: 617-973-0984
Website: http://www.mass.gov/eohhs/gov/departments/dph/programs/hcq/dhpl/nursing/

ACEN

The Associate Degree Nursing Program is accredited by the Accreditation Commission for Education in
Nursing (ACEN).
Current accreditation status: Continued Accreditation
Contact Information:
ACEN, Inc.
3390 Peachtree Road NE, Suite 1400
Atlanta, Georgia 30326
Office: (404) 975-5000
Fax: (404) 975-5020

www.acenursing.org
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ADN Mission

The mission of the Associate Degree in Nursing Program at Bay State College is to support its students,
the nursing profession, and the health of the people of the City of Boston and surrounding communities.
The mission of the School of Nursing is congruent with the mission of Bay State College. Nursing students
will receive a quality education through a supportive, nurturing learning environment leading to eligibility
to seek licensure as a registered nurse and the ability to progress to baccalaureate level nursing education.
Graduates will be prepared to sit for the national examination leading to licensure in nursing and for safe,
ethical, entry level practice as registered nurses. They will be ready to enter the profession in a diversity
of roles and settings to meet current healthcare needs.

ADN Philosophy

The philosophy of the School of Nursing is congruent with the philosophy of Bay State College.
Each individual is a unique and evolving being who possesses dignity and value. As such, each individual
should be treated with respect and compassion. Excellence in nursing requires practice to be grounded
in science and ethics. Nursing care is provided with compassion, integrity, and competence.
Health is a basic human right and individual perceptions of health are influenced by developmental
stages, culture, and beliefs. Nurses should practice with cultural competence and a dedication to health
and wellness of the community at all levels. The goals of lifetime care include maintaining and
maximizing comfort and quality of life until a dignified death occurs.
Nursing is a unique and dynamic profession requiring a commitment to lifelong learning. A broad-based
practice is essential to providing safe and competent care, throughout the lifespan, across the health
and wellness continuum in a complexity of environments. Nurses must also practice effectively as
members of interprofessional healthcare teams.
It is the responsibility of each nurse to practice within the scope of practice as determined by the
Massachusetts Nurse Practice Act and to abide by the American Nurses Association’s Code of Ethics for
Nurses.

ADN Organizing Framework

According to the Institute of Medicine (IOM), “All health professionals should be educated to deliver
patient centered care as members of an interdisciplinary team, emphasizing evidence-based practice,
quality improvement approaches, and informatics” 1 (2011, p. 3). Committed to improving the program’s
curriculum based on national and local standards, the ADN program faculty integrated the Nurse of the
Future Nursing Core Competencies (NOFNCC) in teaching learning activities and the end of program
student learning outcomes. Faculty developed evaluation methodologies to measure student progress
in achievement of end of program student learning outcomes. Evaluation methods are varied and
measure course and end of program student learning outcomes.

Institute of Medicine. (2003). Health Professions Education: A Bridge to Quality. The National Academies Press.
https://doi.org/10.17226/10681

1
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The NOFNCC Competencies 2, were designed to inform future nursing practice and curricula, and are
written as:
• Patient-Centered Care: will provide holistic care that recognizes an individual’s preferences,
values, and needs and respects the patient or designee as a full partner in providing
compassionate, coordinated, age and culturally appropriate, safe, and effective care.
• Leadership: will influence the behavior of individuals or groups of individuals within their
environment in a way that will facilitate the establishment and acquisition/achievement of
shared goals.
• Communication: will interact effectively with patients, families, and colleagues, fostering mutual
respect and shared decision making, to enhance patient satisfaction and health outcomes.
• Professionalism: will demonstrate accountability for the delivery of standard-based nursing care
that is consistent with moral, altruistic, legal, ethical, regulatory, and humanistic principles.
• Systems-Based Practice: will demonstrate an awareness of and responsiveness to the larger
context of the health care system and will demonstrate the ability to effectively call on work
unit resources to provide care that is of optimal quality and value. 3
• Teamwork and Collaboration: will function effectively within nursing and interdisciplinary teams,
fostering open communication, mutual respect, shared decision making, team learning, and
development.4
• Informatics and Technology: will be able to use advanced technology and to analyze as well as
synthesize information and collaborate to make critical decisions that optimize patient
outcomes.
• Safety: will minimize risk of harm to patients and providers through both system effectiveness
and individual performance.4
• Quality Improvement: uses data to monitor the outcomes of care processes and uses
improvement methods to design and test changes to continuously improve the quality and
safety of health care systems.4
• Evidenced-Based Practice (EBP): will identify, evaluate, and use the best current evidence
coupled with clinical expertise and consideration of patients’ preferences, experience, and
values to make practice decisions.4

Nurse of the Future: Integrated Concepts

Patient centered care is at the core of the framework. Nursing knowledge is defined as the body of
knowledge, integrated from multidisciplinary sources including nursing, science and philosophy that
forms the foundation of nursing practice and research. It has been built over many generations and is in
a continuous process of review and revision for currency and best practices to improve patient
outcomes. It is the development of Nursing Knowledge that includes measurable knowledge skills and
abilities that flows on a continuum throughout each nursing course beginning with the nursing process,
clinical reasoning, and the development of clinical judgment that is incorporated throughout the
2

Massachusetts Department of Higher Education (2016, March). Massachusetts Nurse of the Future: Nursing Core
Competencies: registered nurse. Massachusetts Department of Higher Education.
https://archives.lib.state.ma.us/handle/2452/685772

Edgar, L., McLean, S., Hogan, S., Hamstra, S., & Holmboe, E. (2020). The Milestones Guidebook. ACGME.
https://www.acgme.org/Portals/0/MilestonesGuidebook.pdf

3

4

QSEN Institute (2007). QSEN Competencies. https://qsen.org/competencies/pre-licensure-ksas/
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curriculum: classroom, simulation, and clinical settings. Classroom theory, nursing skills lab, clinical and
simulation outcomes support the acquisition of knowledge, attitudes, and skills required for students to
meet the end of program student learning outcomes and successfully transition from student to entry
level practice as a registered nurse.
Faculty agree that student achievement of nursing knowledge formed in progressing courses is critical
do the development of clinical judgment. Faculty adopted the National Council of State Boards of
Nursing (NCSBN) definition of clinical judgment as “the observed outcome of critical thinking and
decision making. It is an iterative process that uses nursing knowledge to observe and access presenting
situations, identify a prioritized client concern, and generate the best possible evidence-based solutions
in order to deliver safe client care.” 5
Nursing knowledge is defined as the body of knowledge, integrated from multidisciplinary sources
including nursing, science and philosophy that forms the foundation of nursing practice and research. It
has been built over many generations and is continuously expanded and updated to improve patient
outcomes. Nursing’s understanding of best practices and their rationales is constantly being revised
leading to improved patient care and outcomes. A sound foundation of nursing knowledge is essential
for licensure and nursing practice.
The nursing role is about the nurse’s approach to practice including adherence to the legal scope of
practice, as defined by the Massachusetts Nurse Practice Act American Nurses Association’s (ANA)
practice standards and the ethical tenets of the American Nurses Association’s (ANA) Code of Ethics.
During the program students will be introduced to the nursing role in a variety of areas including,
rehabilitation/transitional care, medication administration, maternal and child health, medical surgical
nursing (chronic and acute), mental health nursing, leadership, management, and the role of nurses as
change agents.
All the NOFNCC competencies are introduced in the first nursing
course and built upon throughout subsequent nursing courses. As
students’ progress through the program, they will consider integrated
concepts of accountability, advocacy, managing care, teaching learning principles in the context of their relationships to each other
and the NOFNCC as applied to patient centered care. In each nursing
course students will be evaluated on the NOFNCC and on integrated
concepts through test questions, reflective writing, research papers,
presentations, a cumulative portfolio, the nursing skills lab and the
simulation and clinical environment. At the completion of the
program, graduates will demonstrate competence in meeting the end
of program student learning outcomes and will be ready to
successfully pass NCLEX-RN and begin safe entry level practice as a
registered nurse.
The ADN Curriculum Framework is visualized using the conceptual
model designed by faculty and based on the NOFNCC.
Hensel D., & Billings, DM. (2020). Strategies to teach the National Council of State Boards of Nursing Clinical
Judgment Model. Nurse Education. 45(3):128-132. doi: 10.1097/NNE.0000000000000773

5
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ADN End of Program Student Learning Outcomes

Graduates of the Bay State College Associate Degree in Nursing program will possess the knowledge,
skills, and attitudes necessary to provide safe and effective care to their patients and participate in
improving the quality and safety of healthcare. The outcome measures are informed by the NOFNCC.
Students’ achievement of end of program student learning outcomes is measured using comprehensive
and varied evaluation methodologies including , classroom assignments, exams, and final exams; clinical
evaluation tool, clinical patient care, clinical medication administration, simulation activities, and pre
and post clinical conference discussion.
The organizing framework consist of competencies and integrated concepts that encompass the
qualities of a successful ADN registered nurse.
1. Provide patient-centered care that incorporates patient’s preference, values, and needs while
providing culturally competent care to diverse populations across the life span, locally,
nationally, and globally.
2. Demonstrate accountability consistent with legal, ethical, and standards-based practice using
clinical judgement in providing nursing care.
3. Use leadership skills to function effectively within inter-professional teams, fostering
open communication, mutual respect, and shared decision making to achieve patient-centered
quality outcomes.
4. Integrate information and technology skills to provide evidence-based care and contribute
to organizational goals that positively impact patient outcomes.
5. Use clinical judgement to improve patient outcomes using identified data from quality
improvement and safety initiatives.

Participation, Development and Evaluation of the ADN Program

Students in the Bay State College School of Nursing have numerous opportunities to participate in the
development and evaluation of the program and curriculum.
A. Course Evaluation: Every nursing student will have the opportunity to complete an anonymous
online course evaluation at midterm and at the end of every semester. These evaluations will
include questions about instructors, course content, and course materials. Results of the
evaluations will be discussed by the nursing faculty, with appropriate action taken to provide
continuous quality improvement in program and student outcomes.
B. Lab/Clinical Evaluation: Every nursing student enrolled in a lab or clinical rotation will have the
opportunity to complete an anonymous online course evaluation for those experiences. The
evaluations will include the quality of instruction, appropriateness of setting for the clinical
assignment, and overall impression of the clinical site.
C. Student Roundtable: A student/faculty roundtable will be held at least monthly to provide an
opportunity for student input about the program. All nursing students are encouraged to attend
these events and share their ideas and opinions. Information regarding position responsibilities,
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50

nominations, and elections will be posted on Vital Signs, the nursing program’s communication
board, located in the Canvas, the Bay State College learning management system.
D. Student Handbook: Students will be members of the Nursing Student Handbook Workgroup.
The workgroup will convene annually to review, revise, and approve the Nursing Student
Handbook for the upcoming academic year. Any student enrolled in nursing courses during the
summer session may volunteer to be a member of the workgroup. A maximum of four students,
selected on a first come basis, will be part of the workgroup’s deliberations. Student members
will have authority to propose amendments, additions, and deletions from the handbook.
Students will have a voice but not a vote on the final version. The handbook must also be
approved by the full faculty and the Dean. (unable to convene due health emergency in 2020
will resume in 2021)
E. Student Nurse Organization (SNO): Students will elect annually in September (subject to
volunteers coming forward) officers and representatives to the Student Nurse Organization. The
SNO will organize activities and events as well as act as a liaison between students and faculty.
Information regarding position responsibilities, nominations, and elections will be posted on
Vital Signs.
F. Vital Signs: Associate Degree students may post questions, suggestions, and concerns on the
nursing program’s communication board, Vital Signs. The Dean and faculty members regularly
answer posts and post information in Vital Signs.
G. Private Meetings: Any nursing student may bring a concern relating to the program to the
attention of their advisor, any nursing faculty member, program chair, or the Dean of the School
of Nursing and Health Science.
H. Student Forums: Every Bay State College student will have the opportunity to participate in
student forums hosted by the Office of Student Affairs. Topics range from new College
initiatives to Presidential updates to student-driven campus improvements. Students are
notified of these meetings through The Bay State Beat, fliers, and email blasts.

Standard Skills for Nursing Practice

With or without accommodation, the student must be able to accomplish the following safely,
efficiently, and competently:
Physical Demands
• Lift a minimum of 30 pounds.
• Transfer patients to and from wheelchairs, stretchers, beds, or x-ray tables.
• Move/operate patient conveyance devices and equipment such as stretchers, wheelchairs, and
monitors.
• Respond appropriately to sounds, for example, vocal sounds at a normal conversational volume,
patient movements, and audible equipment signals.
• Manipulate dials, levers, keyboard devices, and other switches and devices associated with
nursing/medical equipment.
• Perform duties for a prolonged period, which involves walking, standing, stooping, and bending
for an eight-hour shift.
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•
•
•
•

Possess visual acuity sufficient to perform tasks safely and accurately and monitor patients and
equipment under low light conditions.
Reach up to a height of six feet from the floor or safely use an adaptive device.
Discriminate and respond appropriately to various types of patient responses and distress
behaviors.
Manipulate syringes, needles, and other invasive devices.

Behavioral Standards
• Initiate and use clear, concise oral English communication within a conversational setting:
Comprehend and clearly and effectively communicate instructions and information in written
and oral form.
• Exhibit appropriate professional behavior in all interactions.
• Function without causing harm to self or others.
Other
• Perform arithmetic calculations with accuracy and efficiency.
• Wear protective equipment such as surgical gloves, goggles, and face shields.
• Use the nursing process to determine, implement, and evaluate patient care.
• Determine, manage, and process multisensory input to prioritize nursing actions.

Professionalism, Unprofessional behavior, and Misconduct

According to the Nurse of the Future Nursing Core Nursing Competencies, registered nurses practice
professionalism when they demonstrate accountability for the delivery of standard-based nursing care
that is consistent with moral, altruistic, legal, ethical, regulatory, and humanistic principles. Students are
expected to practice professionalism in every interaction and action in the nursing program. A student
demonstrates professionalism by:
• Using all safety measures and take precautions.
• Taking appropriate measures to prevent or minimize risk of injury to patient and self.
• Adhering to the regulation of patients’ and families’ confidentiality.
• Demonstrating cultural competence.
• Adhering to ethical and legal standards of practice.
• Maintaining appropriate appearance, attire, and conduct.
• Understanding patient rights.
• Respect the dignity value and worth of all individuals.
• Recognizing and maximizing opportunity for learning.
• Applying appropriate measures and resources to solve problems.
• Applying or accepting constructive criticism.
• Applying critical thinking to patient care.
• Communicating verbally with precise and appropriate terminology in a timely manner with
patients and families and healthcare team members.
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NCLEX-RN

The Bay State College Associate Degree in Nursing Program prepares students to take NCLEX-RN
examination. Graduates are encouraged to sit for the NCLEX-RN within 6-8 weeks of graduation.
Delaying writing the NCLEX has been shown to decrease success in passing the exam 6.
Upon successful completion of the Associate Degree in Nursing Program, including passing all nursing
course, students are eligible to apply for licensure and register to take the NCLEX-RN. These
examinations are developed by the National Council of States Boards of Nursing (NCSBN) and
administered by the Massachusetts Board of Registration in Nursing in conjunction with Pearson VUE.
The applicant will need the nursing program code to register, and an email address must be provided
with your registration. Correspondence from Pearson VUE will only be by email.
Success on the NCLEX–RN exam is required to be licensed. The application process for licensure and
registration for the exam will be discussed during the final professional nursing course. NCLEX-RN
examination results are released directly to the student. A graduate may not practice as a registered
nurse (RN) until their license appears on the MA BORN website.

Program Examinations

The Bay State College ADN program administers program-based and standardized, normed exams to
assess student learning and to assist students with preparation for the NCLEX-RN licensure examination.
Throughout the curriculum, ATI content specialty examinations are administered in specific nursing
courses. These tests are used as an advising tool and will be counted as a portion of the final grade of
each course. Students are required to take the ATI assessments and complete any assigned
remediation. Remediation must be completed within 10 days of the date of the assessment. Failure to
remediate will result in an inability to sit for the course final exam, resulting in failure of the course and
inability to progress in the Nursing Program. All remediation must be handwritten and submitted
through Canvas.
During the final semester the students will participate in the ATI Capstone program which includes
content specialty examinations and review of all prior work. In addition, students will attend a live ATI
NCLEX Review Course and participate in Virtual ATI Preparation (VATI). Students must complete a
minimum of 50% of the virtual review to satisfy course requirements.
Program-based exams are blueprinted to align with the National Council of State Boards of Nursing
(NCSBN) Test Plan, the Nurse of the Future Core Competencies, QSEN and other professional standards.
The current NCLEX client categories include the following:

Categories

6

NCSBNNCLEX RN
percentages

Sub-Categories

NCSBNNCLEX RN
percentages

26% - 38%

Management of Care

17% - 23%

Woo, A., Wendt, A., & Liu, W. (2009, January-March). NCLEX pass rates: An investigation into the effect of lag
time and retake attempts. JONA’s Healthcare Law, Ethics, and Regulation, 11(1).
https://www.ncsbn.org/NCLEX_Pass_Rates_Lagtime_and_Retake.pdf
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Safe and Effective Care
Environment
Health Promotion and
Maintenance
Psychosocial Integrity

Physiological Integrity

Safety and Infection Control

9% - 15%

Basic Care and Comfort
Pharmacological and Parenteral
Therapies
Reduction of Risk Potential

6% - 12%
12% - 18%

Physiological Adaptation

11% - 17%

6% - 12%
6% - 12%

38% - 62%

9% - 15%

Program exams also align with Blooms taxonomy which is a hierarchical model used to classify
educational learning objectives into levels of complexity and specificity. The practice of nursing
requires application of knowledge, skills, and abilities, therefore most items in semester two (2) through
five (5) are written at the application or higher cognitive level, which requires more complex thought
processing. Exams are written incorporating advancing levels of Bloom’s taxonomy as noted in the
table below.
Bloom’s Taxonomy
Remembering (may include but is not
limited to defining, identifying, describing, listing, and
repeating)
Understanding (may include but is not
limited to summarizing, explaining, comparing,
demonstrating, classifying, and interpreting)
Applying/Analyzing (may include but is not
limited to applying, contrasting, calculating, solving,
and evaluating)
Total

Semester Semester Semester Semester Semester
1
2
3
4
5
20%
10%
10%
0%
0%
60%

40%

20%

20%

10%

20%

50%

70%

80%

90%

100%

100%

100%

100%

100%

Student Nurse Organization

The Bay State College Student Nurse Organization gives nursing students an opportunity to practice selfgovernance; advocate for student rights; and to assist other nursing students by providing support and
guidance while conveying standards of excellence, ethics, and skills, that are needed to be successful in
their education and as future members of the nursing profession.
The BSC-SNO helps support nursing students by: (1) holding monthly meetings to discuss student
issues and develop solutions; (2) planning and executing a minimum of one meeting per semester with
fellow nursing students to share knowledge and experience; and (3) planning and organizing community
events.
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Alpha Delta Nu Honor Society

In 2017 Bay State College received chartered membership as Delta Upsilon Chapter of the Organization
for Associate Degree Nursing (OADN) Alpha Delta Nu Honor Society.
The objective of the OADN Alpha Delta Nu Nursing Honor Society shall be to recognize the academic
excellence of students in the study of Associate Degree Nursing. The society shall encourage the pursuit
of advanced degrees in the profession of nursing as well as continuing education as a life-long
professional responsibility. Additionally, the society shall participate in the recruitment of qualified
individuals into the profession of nursing.
Membership is offered to students after the midterm of the third semester who have earned a grade of
B or better in each nursing class and have not failed any nursing courses. Full membership is be granted
upon graduation if the student earns a grade of B or better in all nursing courses and does not fail any
nursing courses. Students shall have demonstrated conduct on campus and the clinical areas that reflect
integrity and professionalism as reflected in their evaluations.
The OADN Alpha Delta Nu Nursing Honor Society shall sponsor one educational or recruitment project
during the provisional membership period prior to the induction ceremony at the discretion of the
advisor (preferably in the third semester). The project must be approved by the faculty advisor(s). The
project must be conducted by the provisional members and full participation is expected. The activity is
a requirement for full membership.
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Academic Policies-Associate Degree Program

General: Please refer to the Bay State College Handbook and Catalog for information regarding all
college academic policies, including general college admission requirements
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

* Admission Requirements to the Bay State College ADN Program
The purpose of this policy is to identify the requirements for applicants into the
ADN nursing program.
6.04 (3) (a)(1): The Program shall: require all candidates for admission to provide
satisfactory evidence of secondary school graduation, or its equivalent, and
compliance with the immunization requirements specified by the Massachusetts
Department of Public Health
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
Policy applies to all applicants to the Bay State College School of Nursing
programs
School of Nursing Faculty, ADN program chair, Dean of the School of Nursing and
Health Sciences; Dean of Admissions
Wonderlic English: assessment program to determine college placement level of
English.
TEAS: Test of Essential Academic Skills
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
7/27/20 CM, KA, JV, LB, SH, RM
3/29/21 CM, JV, KA, SH, RM, LB

Individuals interested in applying to the Bay State College Associate Degree in Nursing program must:
A) submit a completed application.
B) interview with and secure the recommendation of a member of the Bay State College Admissions
Team.
C) Sign and submit a CORI form.
D) Sign and submit a program disclosure form.
E) achieve a score of 1500 or greater on the Wonderlic English placement test or receive a 60 or above
on the English section of the TEAS.
F) Sign and submit an Enrollment Agreement three days after signing the Program Disclosure Form.
G) Submit satisfactory evidence of secondary school graduation or its equivalent.
H) Achieve results on the TEAS of 60% overall with a sub score of 65% on reading comprehension. The
TEAS must have been taken within one year of the submission of a completed application to the
nursing program. Applicants may submit results from their first or second attempt taking the TEAS;
scores from attempts after the second attempt will NOT be considered.
1) Applicants earning less than 60% in the science category will be asked to audit A&P I and II.
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2) Applicants achieving a 60% or greater in the English subscore will be exempted from the English
Placement Test.
3) Please note only the first two attempts taken within one year will be considered, and scores are
taken from one exam, not the best scores from each attempt.
I) Transfer credits
1) Transferred sciences courses must:
a) have been taken within the past five years.
b) have a minimum final grade of B (85).
J) Submit the Immunization Form. See Division of Heath Sciences Health and Immunization Policy.
K) Meet all requirements by the college as stated in the admission criteria.
L) Applicants applying as first-time college students, or having attended college with less than 12
credits must:
1) have a high school GPA of 3.0.
2) have at least a grade of C in a Life Science course including a lab.
3) must submit an official sealed high school transcript showing proof of graduation, an official
GED transcript, or HISET transcript.
M) Applicants with 12 or more college credits must:
1) have a college GPA of 2.5 or higher.
2) have a Life Science course including a lab of at least a grade of C.
3) must submit official transcripts from all colleges/universities attended. The combined total of
the GPA from previous college courses must be at least a 2.5.
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Policy Title:
Purpose:

* Academic Progression in the Bay State College ADN Program
The purpose of this policy is to identify the requirements for students to progress
through the ADN program.
BORN Regulation: 6.04 (3) (a) (2): The program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all applicants to the Bay State College ADN programs
Responsible
School of Nursing Faculty, ADN program chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Grading System-see addendum
Co-requisite-course or other requirement that a student must take at the same
time as another course or requirement.
Pre-requisite-a course or other requirement that a student must have taken
prior to enrolling in a specific course or program
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
7/27/20 CM, KA, JV, LB, SH, RM
8/3/2020 CM, LB, SH, JV, RM, CC
8/28/2020 CM, JV, RM, LB, KA, CC
3/29/21 CM, JV, KA, SH, RM, LB
A) To progress in the associate degree nursing program, students must:
1) Pass all nursing co-requisite courses with an 80% or better.
2) Pass all general education courses with a 77% or better.
a) All general education requirements must be completed prior to entering the fifth semester.
3) Pass all science courses with an 85% or better.
4) Pass required English courses with an 85% or better.
5) Have a cumulative GPA of 2.7 or higher.
6) Pass nursing clinical, lab, and theory courses.
a) All students must achieve an 80% average score on instructor created exam (unit exams and
final), before discretionary points (all other course assignments) will be applied toward the
final grade.
(i) Example: A student receiving an overall exam average of 79.9 or below will have failed
to achieve an 80% average on the instructor created exams grade (unit exams plus the
course final), will have failed the course, and therefore the student is unable to
progress.
b) Students must complete assigned open lab hours to successfully complete the nursing skills
section of their nursing courses.
c) Note: Final grades are not rounded.
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(i) Example: A final grade, in a nursing course of 79.9 does not meet the minimum grade
requirement to pass, is considered a failing grade and therefore the student cannot
progress.
7) Course Failure
a) Students passing one nursing course, but failing another nursing course in the same
semester, may NOT progress in the program.
(i) A student who fails a component of a nursing course, will be required to repeat all
components of the course.
b) If a student fails to achieve an 80% average on instructor created exams (unit exams and
final), the final course grade recorded will be the average grade of those exams.
c) Students withdrawing or failing one nursing course may be allowed to repeat the course
after administrative review of the circumstances. The student will be required to participate
in an academic plan which may include, but not be limited to, auditing a nursing or science
course. Students auditing a course, as part of an academic plan, will be required to complete
assignments and take exams.
(i) Failure to comply with all requirements of the academic plan, including meeting with
advisors and attending tutoring sessions, will result in the contract being voided and the
student will be administratively withdrawn from the program.
d) Students failing the same nursing course twice or failing two nursing courses during
matriculation in the program, will be administratively withdrawn from the program. A
student administratively withdrawn from the program is ineligible for readmission to the
program.
e) A withdrawal from a science course or a nursing course is considered an unsuccessful
attempt for the course.
f) Students have two attempts to achieve the required minimum grade in science courses.
Students who do not achieve an 85% in the second attempt in a science course will be
unable to progress in the program and will be administratively withdrawn from the
program. A student administratively withdrawn from the program is ineligible for
readmission to the program.
g) Note: Final progression decisions are made by the Dean of Nursing and Health Sciences.
Addendum:
Grading System
The passing grade for all undergraduate nursing courses is "B-" or higher. The following scale applies to
all Bay State College School of Nursing courses. Although a student may pass all nursing and health
science prerequisites at the required minimum, the resulting GPA may not meet the 2.7 cumulative GPA
requirement.
PERCENT

GRADE

GRADE POINT
EQUIVALENT

95 – 100

A

4.00

90 – 94

A-

3.70

87 – 89

B+

3.30

84 – 86
80 – 83

B
B-

3.00
2.70
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Excellent to Very Good; comprehensive knowledge and
understanding of subject matter; marked perception
and/or originality
Good; moderately broad knowledge and understanding
of subject matter; noticeable perception and/or
originality
60

77 – 79

C+

2.30 **

74 – 76
70 – 73
67 – 69

C
CD+

2.00
1.70
1.30

64– 66
60 – 63

D
D-

1.00
0.70

Below 60

F

0.00
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Satisfactory; reasonable knowledge and understanding
of subject matter; some perception and/or originality
Marginal; minimum of knowledge and understanding of
subject matter; limited perception and/or originality
Failing; unacceptable low level of knowledge and
understanding of subject matter; severely limited
perception and/or originality; absences in excess of
allowable limit
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Policy Title:
Purpose:

Attendance and Tardiness
The purpose of this policy is to identify the requirements related to attendance
and tardiness for students in the Bay State College ADN Program.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/2009
Revised:
12/11/18 CM, LB, RM, SN
5/20/19 CM, LB, RM, SH, SN
12/6/19 CM, JV, KA, SH, BB
7/27/20 CM, KA, JV, LB, SH, RM
3/29/21 CM, JV, KA, SH, RM, LB

Student attendance is mandatory for all classes, labs, and clinical experiences. Students will be unable to
satisfactorily meet learning outcomes if they do not attend all required sessions. This policy addresses the
attendance and tardiness for each component of student learning, classroom, nursing skills and clinical
learning. To be considered present for class, lab, and clinical, students must complete the following:
A) Classroom Attendance: Student attendance at all classes in mandatory. Faculty reserve the right to
have graded in-class activities, including “pop” quizzes. A student “not present” for class will receive
a grade of zero for the in-class assignment and no make-up will not be permitted.
1) Face- to-Face Class meeting: Student are expected to arrive and be seated on time for class.
Late arrivals are distracting to peers and instructors. Late students will not be admitted to class
until a scheduled break.
2) Virtual Class meeting: Students are expected to join the online course at least 10 minutes prior
to the start of class to make certain that they have working audio and visual capacity.
a) Students must remain visible to the instructor and other students for the entire duration of
the class.
b) Students should be dressed appropriately, no pajamas or other lounge clothes, when in
class.
c) Students should be sitting at a desk, or in another appropriate study space; beds are not
considered appropriate study space.
3) Entering and Leaving the Classroom All students: Face to Face and Virtual
a) Students arriving late to the classroom for any reason will wait until the mid-session break.
Activity during the class is disruptive to the instructor and other students. Please plan
accordingly.
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b) Leaving Class Early: Students who need to leave a class early must and inform the instructor
of their intent to leave class early and time of departure.
c) Students may be asked to complete the assigned quiz on the day of class; quizzes may need
to be completed during class or within 30 minutes following the class per instructor
directions.
B) Nursing Skills Lab Attendance: To support optimal learning opportunities for students the following
attendance requirements are expected during lab sessions:
1) Students must arrive, be prepared, and remain present in the face to face and/or virtual lab for
the entire session.
2) Attendance and punctuality in the nursing skills lab is mandatory. In case of extenuating
circumstances, a student will notify the nursing skills laboratory instructor, prior to the start of
the scheduled lab, through the Bay State College email.
3) Students are expected to remain in the face to face and/or virtual lab for the full lab session.
4) No student will be allowed into face to face or virtual lab once the lab has started and the lab is
closed. Student will be marked absent.
5) Absence from the lab, will result in a decrease in the lab grade point average of 5% (ex. final lab
grade of 82% would = 77% after 5% deducted which would result in failure of the course).
6) Missed Labs: If student is to be absent as in a case of extenuating circumstances, a student will
notify the nursing laboratory instructor, prior to the start of the scheduled lab, through the Bay
State College email.
7) Missed Nursing Lab
a) Any missed labs must be made up, during designated make-up sessions, prior to your next
scheduled lab session. Student must contact the Assistant Dean of Experiential Learning to
arrange a make-up session. A first absence will result in a decrease of the lab grade point
average of 5%.
(i) Although the lab must be made up for learning purposes however, no credit will be
awarded.
(ii) There is no exception to this policy.
b) Absence from a second lab, will result in a decrease of the lab grade point average of an
additional 5%.
c) A third absence will result in a failing grade for lab, therefore, a failing grade for the nursing
course.
(i) See Progression Policy in the ADN Program.
d) If a student is absent for a lab session the week of an exam or the week before final exams,
the student will be required to provide appropriate medical or legal documentation of
urgent/emergent situations.
e) Students may be asked to complete a Canvas quiz/attestation for every scheduled lab to
meet attendance requirements. The quiz/attestation must be taken within 30 minutes after
the end of lab. The quiz/attestation should not be completed during lab time but must be
completed on campus.
C) Clinical Attendance: To support optimal clinical learning opportunities for students the following
attendance requirements are expected in the clinical setting.
1) Attendance and punctuality in the clinical setting is mandatory. In case of extenuating
circumstances, a student will notify the clinical instructor, prior to the start of the clinical day,
through the Bay State College email. The student will be required to provide proof of
medico/legal documentation to be excused for the absence.
2) If a clinical absence is to be made up, arrangements must be made with the clinical instructor
and Assistant Dean of Experiential Learning.
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3) If a student is absent from clinical without medical/legal documentation of urgent/emergent
situation, in any semester, the student will be placed on clinical warning.
4) Students missing clinical days, may be unable to complete clinical outcomes, fail the clinical
course, and therefore, be unable to progress in the program.
5) If a student is absent from clinical during the week before an exam, or during the week of an
exam, including final exams, the student may be required to provide proof of medical/legal
documentation to be allowed to take the exam, including a course final exam.
D) Clinical Snow Days
1) If the college is closed because of inclement weather or there is a delayed opening at the
college, clinical experiences may be conducted virtually.
2) Each clinical instructor will prepare a telephone tree for their group.
3) Any student who feels that it is unsafe to drive to the clinical site due to inclement weather
must contact the clinical instructor. If unable to attend clinical due to weather, it may be
considered an absence from clinical.
a) If an attendance quiz is assigned, students must complete the quiz within the time frame of
1 hour prior to clinical up to 11:59 pm of the night of clinical.
b) Quizzes not completed in the assigned time frames will lead to the student being marked as
absent. If the quiz is not completed in the time frame and counts towards an examination
grade, the student will receive a “0” for the quiz.
c) Once attendance is recorded, changes cannot be made.
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Policy Title:
Purpose:

* Course Exemption-ADN
The purpose of this policy is to identify the requirements related to course
exemptions for students in the Bay State College ADN programs.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/6/19 CM, JV, KA, SH, BB
Revised:
12/6/19 CM, JV, KA, SH, BB
3/29/21 CM, JV, KA, SH, RM, LB

The Bay State College School of Nursing Associate Degree program does not recognize nursing program
course exemptions.
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Policy Title:
Purpose:

* Advanced Placement-ADN
The purpose of this policy is to identify the requirements related to advanced
placement for students in the Bay State College Associate Degree Nursing
Program.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
7/27/2020 CM, JV, KA, RM, LB
4/5/21 CM, RM, KA, LB, JV, SH
The Bay State College Associate Degree in Nursing program allows advanced placement into the
program for applicants who meet the following criteria:
A) Advanced placement into the first medical-surgical nursing course may be awarded to applicants
who have successfully completed a fundamentals of nursing course from a fully approved board of
nursing program that maintains current program-specific accreditation.
B) The fundamentals of nursing course must have a supervised clinical component of 90 or more hours.
The applicant must have achieved a grade of 80% or greater on the first attempt of the course.
Applicants who have repeated the course and achieved an 80 % or greater on the second attempt
will NOT be considered for advanced placement.
C) An applicant must take the ATI Proctored Fundamentals exam and achieve a score of 63% or greater
to be awarded advanced placement. Applicants if accepted then receive advanced placement into
the first medical-surgical nursing course.
D) Applicants will be required to take NUR 103 Introduction to Nursing Concepts and NUR 104 Health
Assessment.
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Policy Title:
Purpose:

* Transfer of Credits into the Bay State College ADN Program
The purpose of this policy is to define the opportunity to transfer previously
obtained nursing credits into the Bay State College ADN program.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
4/5/21 CM, RM, KA, LB, JV, SH
The Bay State College Associate Degree in Nursing program allows the transfer of:
· seven (7) credits for NUR 105 Fundamental Health Concepts
Transfer credit may be accepted for the science and general education requirements. Transfer credits
will not be accepted after enrollment in Bay State College coursework.
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Policy Title:
Purpose:

* Educational Mobility-ADN
The purpose of this policy is to identify options for educational mobility within
the ADN Program at Bay State College.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
3/29/21 CM, JV, KA, SH, RM, LB

The Bay State College Associate Degree in nursing program prepares graduates to progress into
baccalaureate education. The importance of baccalaureate preparation is emphasized throughout the
program. See Admission Requirements to the Bay State College RN to BSN Program.
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Policy Title:
Purpose:

* Withdrawal from ADN courses/program
The purpose of this policy is to identify the consequences of being withdrawn
from nursing courses and from the Bay State College ADN Program.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Withdrawal date: Students should refer to the Academic Calendar found on the
Bay State College Portal and website for specific withdrawal dates for each
semester and term.
Withdrawal: Withdrawing from a course after the Add/Drop period, but before
the last day to withdraw, will result in a grade of "W" which will impact the
student's percentage of classes completed
Withdrawal Failing: Withdrawing from a course after the last day to withdraw
will result in a punitive grade of "WF" which will impact the student's percentage
of classes completed and grade point average.
Reinstatement: Please refer to the Bay State College policy for re-entry
guidelines
Effective:
12/6/19 CM, JV, KA, SH, BB
Revised:
12/6/19 CM, JV, KA, SH, BB
4/5/21 CM, RM, KA, LB, JV, SH
A) Any student who withdraws from any required nursing program course will be unable to
progress on schedule to the next nursing course. For the purposes of this policy, courses with an
NUR prefix, MAT 107 Applied Math for Nurses, and all science courses are considered required
nursing courses.
B) Students who fail to progress from one semester to another may request continuation in the
program. This request will be reviewed and if appropriate, approved by the Dean of Nursing and
Health Science. A student continuing in the program after a failed course will be required to
complete an academic planand must meet all components of this plan to remain in good
standing within the nursing program. The academic plan may include, but is not limited to, the
need to re-take and/or audit courses to progress in the nursing program.
C) Students who withdraw or receive less than an 80% in a nursing program course in a subsequent
semester will be withdrawn from the nursing program and will be ineligible for reinstatement.
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Policy Title:
Purpose:

* Readmission Policy-ADN
The purpose of this policy is to identify the requirements for readmission to the
Associate Degree in Nursing Programs.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Withdrawal date: Students should refer to the Academic Calendar found on the
Bay State College Portal and website for specific withdrawal dates for each
semester and term.
Withdrawal: Withdrawing from a course after the Add/Drop period, but before
the last day to withdraw, will result in a grade of "W" which will impact the
student's percentage of classes completed
Withdrawal Failing: Withdrawing from a course after the last day to withdraw
will result in a punitive grade of "WF" which will impact the student's percentage
of classes completed and grade point average.
Reinstatement: Please refer to the Bay State College policy for re-entry
guidelines
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
4/5/21 CM, RM, KA, LB, JV, SH

A) Students enrolled in the Associate Degree program must complete the program in 150% of the
recommended time, or seven (7) semesters, or less. Students exceeding seven semesters will be
withdrawn from the program.
B) If the withdrawn student wishes to apply for readmission to the Associate Degree program:
1) An academic planis required to be successfully completed prior to an application being
accepted.
2) Applicant will be readmitted on a space available basis.
3) The application would be competitive with all other applications.
C) In the case of an applicant re-entering the program after more than one semester away will be
required to retake the courses that are prerequisites to the course.
D) Students seeking readmission to semester II or semester III will be additionally required to do the
following prior to readmission:
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E)

F)
G)
H)

1) Achieve a grade of 90% or better on a required medication administration examination.
Students may retake the medication administration exam once. Failure to achieve a 90% or
better will render the student ineligible for readmission.
2) Demonstrate competency in all lab skills required in the course prior to the one to which the
student will be readmitted. For example, if a student is applying for readmission to the first
medical-surgical nursing course, the student must demonstrate competency in the clinical
nursing skills previously completed in the fundamentals of nursing course. Students will receive
information on how to prepare for this competency testing and should plan for a three-hour
testing session. Dates and times will vary, and a lab fee may be assessed. Failure to demonstrate
lab competency will render the student ineligible for readmission.
Nursing faculty will review the student’s request and make a recommendation for readmission.
Factors considered but not limited to, include the student’s grade point average, the amount of time
that has lapsed since the student was enrolled, factors that contributed to the withdrawal, and the
individuals self-identified plan for success upon return to the program.
The Dean will notify the student, in writing once the recommendation has been received.
Any student dismissed from the program or withdrawn from a nursing course for illegal, unethical,
failure to maintain professional standards or for safety reasons for will not be readmitted to the
program.
A withdrawn student may request readmission to the program one time only.
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* Graduation from the Bay State College ADN Program
The purpose of this policy is to identify the requirements for graduation from
Bay State College, the Associate Degree in Nursing Program.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
ACEN Criterion:
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Scope:
Policy applies to all students in the Bay State College ADN program.
Responsible
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Party:
Health Sciences
Definitions:
Effective:
12/2009
Revised:
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
4/5/21 CM, RM, KA, LB, JV, SH
Policy Title:
Purpose:

To fulfill the graduation requirements for the Bay State College Associate Degree in Nursing program,
graduates are expected to:
A) Pass all course, lab, simulation, and clinical experiences in the associate degree nursing program
curriculum.
B) Meet the requirements for satisfactory academic progression for the College as outlined in the Bay
State College Student Handbook.
C) Fulfill all graduation requirements of Bay State College as outlined in the Bay State College Student
Handbook.
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Policy Title:
Purpose:

Good Moral Character
The purpose of this policy is to explain Good Moral Character as it relates to
initial RN licensure.
BORN Regulation: 6.04 (3) (a) (2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.

ACEN Criterion:

Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

Massachusetts General Law chapter 112, sections 74, 74A, and 76: specifies all
applicants for initial nursing licensure in Massachusetts must demonstrate
compliance with the Good Moral Character requirement.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization as well as the state, when applicable, and are publicly
accessible, non-discriminatory, and consistently applied; differences are justified
by the end-of-program student learning outcomes and program outcomes.
Policy applies to all students in the Bay State College ADN Program.
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing and
Health Sciences
“Good Moral Character is defined for practical purposes as the ability to practice
nursing in a safe and competent manner and without risk to the public health,
safety or welfare. Because it is not scientifically determinable, the Board uses
evidence of past and present conduct as described below to assess GMC.
Licensed nurses are required by law and regulation to be of Good Moral
Character.” (Massachusetts Department of Public Health)
12/6/19 CM, JV, KA, SH, BB
12/6/19 CM, JV, KA, SH, BB
4/5/21 CM, RM, KA, LB, JV, SH

The Massachusetts Board of Registration in Nursing requires determination of Good Moral Character for
initial or reciprocity licensure in the Commonwealth.
•

•
•
•

Applicants for initial licensure by examination, by the Massachusetts Board of Registration in
Nursing (Board) must comply with the “good moral character” (GMC) requirement specified at
Massachusetts General Laws Chapter 112, sections 74, 74A and 76. The Board requires all
applicants to answer specific questions related to criminal convictions or disciplinary actions
when applying for nurse licensure to ensure that the conduct of each applicant to whom it
grants a license, authorization, or both, does not pose an unacceptable risk to the public
health, safety and welfare.
The application for licensure is completed under penalty of perjury.
Any applicant answering “YES” to any of the specific GMC question will need to complete the
GMC process.
Applicants should allow a minimum of eight (8) weeks to complete GMC evaluation after all
required documents have been received. Failure to submit a complete application, fees, and/or
required documents will delay review of the applicant’s materials. Applicants will receive
written notification of the Board’s decision once a determination has been made.
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•

The Required Documentation: Only for those applicants answering "Yes" to any of the GMC
questions can be found at:
http://www.mass.gov/Eeohhs2/docs/dph/quality/boards/nursing_good_moral_required.pdf

For more information regarding the GMC and/or the CORI requirements, please refer to the following
websites:
•
•

GMC Policy 00-01
GMC Information/Questions & Answers
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Lab and clinical policies-ADN
The purpose of this policy is to identify the policies related to nursing lab and
clinical.
6.04(1)(b) Program faculty, administrators, and students shall participate in
the governance of the parent institution and the program, as appropriate, for
the accomplishment of the goals of the parent institution and program.
6.04(3)(a)3 The program shall provide opportunities for students to regularly
participate in the development and evaluation of the program.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Policy applies to all students in the Bay State College ADN Program.
School of Nursing Faculty, ADN Program Chair, Dean of the School of Nursing
and Health Sciences
5/20/2019 CM, LB, SH, SN, RM
5/20/2019 CM, LB, SH, SN, RM
12/6/19 CM, JV, KA, SH, BB

Nursing Lab: Nursing lab represents a simulated clinical environment that focuses on skill development
(skills lab) and scheduled simulation care episodes (sim lab). It is a place where Students learn, practice,
and refine their nursing skills and clinical thinking in a safe environment prior to providing care in the
clinical setting. All labs will be supervised for Students to support their learning needs.
A) Grading and Preparation
1) The lab grade will be pass/fail based on skills validations; simulations; attendance; and lab
assignments. Failure to pass lab will result in a failure of the lab course and the inability to
progress in the program.
2) The clinical grade will be pass/fail based on meeting clinical objectives; clinical assignments; and
attendance. Failure to pass clinical will result in a failure of the clinical course and the inability to
progress in the program.
3) Nursing Skills & Simulation Lab sessions are mandatory for all nursing students.
4) Mastery components (ex. simulations, head-to-toe pass offs, etc.) require at least a 90% or
remediation is required.
5) Each course has a designated lab grading rubric that will be posted with course syllabus.
6) Pre-lab assignments must be submitted by the due date prior to the scheduled lab to gain access
to the lab. Failure to do so will result in an absence for the lab.
7) Students are expected to complete any assigned lab preparation work prior to reporting to
scheduled skill or sim labs. All ATI, vClinicals, vSims or other online work will be assigned prior to
lab session.
8) Supervised skills lab sessions are available to all levels of nursing students weekly and through
GoReact. The Assistant Dean of Experiential Learning will designate skills that can be completed
through GoReact.
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9) On ground skills lab hours will be posted by the instructor(s) in the Canvas and at the lab.
10) Students may be referred by clinical instructors to practice specific skills during skills lab
sessions. These remediation sessions MUST be accomplished within one week prior to returning
to the clinical setting.
11) A minimum of four hours of skills lab time, either in the lab or through Go React, is required by
each student per semester.
a) Two hours prior to midterm
b) Two hours after midterm are required.
c) Students are required to sign up for available time slots if using the lab.
d) There will be designated skills that students will be expected to practice during the sessions,
but additional skills may be requested in advance by the student.
e) Student will lose 5% off the final course grade if 2 skills lab hours not completed by midterm
and will lose 5% if 2 skill lab hours are not completed by final week.
f) If a student requires skill practice outside of skills lab scheduled sessions, a request must be
emailed to the Assistant Dean of Experiential Learning.
B) Attire
1) Lab attire consists of cleaned and pressed scrub top and bottom. A long sleeve white undershirt
may be worn. Nothing may be worn over the scrubs (ex. sweatshirts, hoodies, etc.). Non-porous
closed-toe shoes in white or black must be worn.
2) Underclothing should not be visible through the uniform.
3) Shoes (per the uniform list) should be clean, polished and in good repair.
4) Smoking is prohibited while in uniform.
C) Grooming
1) Standards of hygiene should be such that there is no noticeable body odor or breathe odor.
2) Bay State College School of Nursing is a scent-free environment. Scented products such as hair
spray, perfume, and deodorant can trigger reactions such as respiratory distress and headaches.
Please do not use scented products such as lotions, perfume or cologne while in class, skills lab,
SIM lab or at the clinical agencies. Tobacco residue odors on body, clothing and or other items
may be offense. Students who smell strongly of scented products and/or tobacco smoke may
not be allowed in theory, lab/SIM, or clinical. If dismissed from the classroom, lab, sim or clinical
setting for strong sent odors, including tobacco, will be counted as an absence according to the
attendance policy.
3) Fingernails should be trimmed short and clean. If nail polish is worn, it must be unchipped. No
artificial or gel fingernails and no embellishments.
4) Hair should be clean and neat, pulled back and above the collar. The style and color of hair
should be appropriate to the professional role. Hair must be a natural color. No vibrant colors.
5) Facial hair should be trimmed, clean, and neat.
6) Make up, if worn, should be modest and appropriate to the setting.
D) Equipment
1) Stethoscope
2) Watch with a second hand that allows for medical asepsis (expandable strap preferred.)
3) Penlight with working batteries
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4) Scissors
5) Writing utensils
6) Any specific equipment requested for lab session.
E) Personal Belongings
1) Student personal belongings, if brought into lab, may be placed in seating area but are not
allowed in patient care areas.
2) No food or drink in the lab areas.
3) Use of all electronic devices is not allowed except as required for specified lab activities. Cell
phones, laptops, etc. must be stored in the front of the lab in the designated bin, no exceptions
(ex. no updating parking while in the lab).
4) Verbal, electronic, and written communication will be professionally appropriate and courteous.
F) Professional Behavior: Professional behavior is always expected of all students. Unprofessional
behavior includes distracting peers/ co-students and/or instructors by talking, eye rolling,
interrupting, or any other disrespectful actions towards another student(s), instructor, and any staff
member/ nurse in a clinical agency. Unprofessional behavior also includes disregarding the stated
policies and procedures for the clinical and simulation. Instances of unprofessional behavior in the
class, lab, and clinical will be referred to the Assistant Dean of Experiential Learning. Consequences
may include a verbal or written warning and outcomes up to and including dismissal from the
program.
G) Skills Performance and Validation
1) All skills will be validated by an instructor prior to being performed in the clinical setting.
2) Students may not perform skills in the clinical setting until successfully validated by a lab
instructor.
3) Students have two (2) attempts to successfully pass each skill validation.
4) If a second attempt is needed:
a) The student must complete at least one (1) hour of remediation prior to the second
attempt.
b) The student must schedule a second attempt to be completed prior to the student’s next
scheduled lab.
c) Two faculty members will participate in the second validation.
d) If the student fails both pass-offs the student will fail the lab, thus failing the course.
Clinical: Clinical experiences are the student's opportunity demonstrate acquisition of nursing
knowledge skills and attitudes learned and practice in the classroom, laboratory, and simulation
settings. Clinical experiences direct students to refine their abilities to gather patient data, make sense
of that data, provide appropriate care, based on the data, and then evaluate both the patient’s and
one’s own actions. The process of developing clinical judgment is emphasized, in the clinical setting
across the curriculum.
A) Grading: Student competence is measured, in part, by students successfully completing clinical
course student outcomes. The student, clinical instructors and the Assistant Dean Experiential
Learning Student collaborate in formative and summative evaluation.
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B) Attire: The Bay State College student nurse in a clinical setting represents the School of Nursing and
the College to patients, staff, and the public. The role of the professional nurse requires attention to
personal hygiene and grooming. Students will be provided information on purchasing BSC School of
Nursing uniforms in their first semester.
1) Clinical attire is defined as the uniform, including ID, or in the case of some clinical placements,
business attire with a lab coat (per the clinical attire list.)
2) Students not in compliance with the clinical dress code will be dismissed from clinical for the day.
This will be considered an unexcused clinical absence.
3) Students in noncompliance for clinical attire a second offense will be dismissed from clinical for
the day as an unexcused absence. An unexcused absence may not be made up and may result in
insufficient clinical hours to pass the course.
4) A long sleeve white undershirt may be worn. Nothing may be worn over the scrubs (ex.
sweatshirts, hoodies, etc.).
5) Non-porous closed-toe and heel shoes, NOT sneakers, in white or black should be clean,
polished and in good repair.
6) Underclothing should not be visible through the uniform.
C) Grooming
1) Standards of hygiene should be such that there is no noticeable body odor or breath odor.
2) Bay State College School of Nursing is a scent-free environment. Scented products such as hair
spray, perfume, and deodorant can trigger reactions such as respiratory distress and headaches.
Please do not use scented products such as lotions, perfume, or cologne while in class, skills lab,
SIM lab or at the clinical agencies. Tobacco residue odors on body, clothing and or other items
may be offense. Students who smell strongly of scented products and/or tobacco smoke may
not be allowed in theory, lab/SIM, or clinical. If dismissed from the classroom, lab, sim or clinical
setting for strong sent odors, including tobacco, will be counted as an absence according to the
attendance policy.
3) Hair should be clean and neat, pulled back and above the collar. The style and color of hair
should be appropriate to the professional role. Hair must be a natural color. No vibrant colors.
4) Facial hair should be trimmed, clean, and neat.
5) Make up, if worn, should be modest and appropriate to the setting.
6) Fingernails should be trimmed short and clean. If nail polish is worn, it must be unchipped. No
artificial or gel fingernails and no embellishments.
7) Tattoos must be covered by clothing for the duration of the clinical day.
8) When in clinical attire no jewelry may be worn except:
a) modest stud earrings (max. one per ear)
b) a wedding band.
c) Face and tongue piercings must be removed for the duration of the clinical day.
d) If a student wears any other jewelry to clinical, the instructor will require that it be removed
prior to commencing the clinical day.
D) Equipment Includes:
1) Stethoscope
2) Watch with a second hand that allows for medical asepsis (expandable strap preferred.)
3) Penlight with working batteries
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4) Writing utensils
5) Any specific equipment requested for the assigned clinical area.
6) Scissors
E) Safety in the Clinical Setting: A student who demonstrates unsafe clinical nursing practice may be
dismissed at any time from the clinical area. Unsafe clinical practice is defined as any behavior that is
actually or potentially detrimental to the client, family, or health care agency. Behaviors may include,
but are not limited to: being impaired, contributing to physical injury or mental distress, performing
acts beyond the level of nursing practice for which the student has demonstrated competency, and
lack of preparation for safe, quality patient outcomes.
1) A student may not take it upon themselves to perform a procedure without approval of the clinical
instructor.
2) All nursing skills performed in the clinical setting for the first time must be performed with an
instructor present. Thereafter, the instructor will communicate to the student when one to one
supervision is no longer required.
3) Administration of medications will always require the one-to-one supervision of the instructor.
4) The student will notify the clinical instructor when leaving the clinical unit and upon return.
5) In each clinical setting, students will document their nursing care in accordance with the
instructions given during clinical orientation.
6) For reasons of patient safety and educational integrity a clinical instructor will not, knowingly,
permit a student to attend the clinical day (starting at 7am – 9am) who has worked the previous
night shift.
F) Professional Behavior: Professional behavior is always expected of all students. Unprofessional
behavior includes distracting peers/ co students and/or instructors by talking, eye rolling,
interrupting, and other disrespectful actions towards another student(s) instructor, and any staff
member/ nurse in a clinical agency. Unprofessional behavior also includes disregarding the stated
policies and procedures for the clinical and simulation. Instances of unprofessional behavior in the
class, lab, and clinical will be referred to the Assistant Dean of Experiential Learning. Consequences
may include a warning issued and outcomes including dismissal from the program.
G) Clinical Warnings
1) Bay State College nursing students are expected to demonstrate safe, competent, professional,
and ethical practice. A student who is not meeting these expectations will receive a clinical
warning.
2) Students may expect a clinical warning for the following:
a) Patient safety
b) Professional behavior (attendance, tardiness, meeting deadlines, including the submission
of clinical assignments, and respectful interactions)
c) Unsatisfactory clinical evaluation (skill performance, evaluation tool expectations)
3) The clinical instructor will provide the student with a verbal and a written clinical warning
(Appendix A.). Both the verbal and written are documented on the written clinical warning
form. The student, the clinical instructor and the Assistant Dean of Experiential Learning will
discuss the concern during a scheduled meeting. All completed forms must be submitted to the
Assistant Dean of Experiential Learning before the next scheduled clinical experience. The
written clinical warning will be stored in the student’s digital file.
4) A student receiving a clinical warning cannot return to the clinical setting until meeting with the
clinical instructor and the Assistant of Dean of Experiential Learning has been documented and
an academic plan is complete.
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5) An academic plan will be developed by the student, instructor, and the Assistant of Dean of
Experiential Learning. A written copy of the academic plan will be provided to the student. By
signing the academic plan the student attests to understanding and agreeing to the plan. Failure
to meet the academic plan will result in failure to pass the clinical course and will be unable to
progress in the program.
6) A student receiving two clinical warnings, for the same concern or other another concern,
during a semester will receive a failure clinical course.
7) The seriousness of each safety violations is always considered and may result in immediate
dismissal from the program.
8) Clinical warnings will be maintained within the student’s academic file as outlined in the records
retention policy.
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

* Military education, training, or service program credit
The purpose of this policy is to identify the requirements related to advanced
placement for candidates with military education, training, or service for
admission to the Associate Degree Program.
6.04 (3) (a) (2) The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance, course
exemption, advanced placement, transfer, educational mobility, withdrawal, readmission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and consistently
applied; differences are justified by the student learning outcomes and program
outcomes.
Policy applies to all students in the Bay State College ADN program.
ADN Faculty, ADN Program Chair, Dean of the School of Nursing and Health
Sciences
8/20
4/5/21 CM, RM, KA, LB, JV, SH

The Bay State College Associate Degree in Nursing program does not offer course equivalency for
healthcare-related military service or experience.
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Policy Title:
Purpose:
BORN Regulation:

ACEN Criterion:

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Delta Upsilon Chapter of Alpha Delta Nu Honor Society
The purpose of this policy is to identify the achievements required to be
inducted into the Delta Upsilon Chapter of Alpha Delta Nu
6.04 (3) (a)(2): The Program shall: publish current policies which describe the
specific nondiscriminatory criteria for admission, progression, attendance,
course exemption, advanced placement, transfer, educational mobility,
withdrawal, re-admission, graduation, and student rights and grievances.
Criterion 3.1: Policies for nursing students are congruent with those of the
governing organization, publicly accessible, non-discriminatory, and
consistently applied; differences are justified by the student learning
outcomes and program outcomes.
Criterion 3.7: Records reflect that program complaints and grievances receive
due process and include evidence of resolution.
Policy applies to all students in the Bay State College Associate Degree in
Nursing program
Nursing Faculty, ADN Program Chair, Alpha Delta Nu Faculty Advisor, Dean of
the Division of Health Sciences
3/22/2021 JV, RM, SH, LB, KA

In the spring of 2012, the Organization for Associate Degree Nursing (OADN) approved the formation of
a national honor society for Associate Degree Nursing (ADN) programs. Bay State College received
chartered membership as the Delta Upsilon Chapter of the Organization for Associate Degree Nursing
(OADN) Alpha Delta Nu Honor Society in 2017.
The objective of the OADN Alpha Delta Nu Nursing Honor Society is to recognize the academic
excellence of students in the study of Associate Degree Nursing. The society encourages the pursuit of
advanced degrees in the profession of nursing as well as continuing education as a life-long professional
responsibility. Additionally, the society participates in the recruitment of qualified individuals into the
profession of nursing.
To be considered for membership, students must:
• have earned grade of B or better in each nursing class.
• have no previous failures of any nursing class .
• have demonstrated conduct on campus and in the clinical areas that reflect integrity and
professionalism.
Students are invited to provisional membership into the Delta Upsilon Chapter of Alpha Delta Nu after
successful completion of at least one semester of a nursing course. Full membership is granted in the
final semester of study if student continues to earn a grade of B or better in all nursing courses.
Participation is optional. If the student wishes to join Alpha Delta Nu, the following is expected:
•

Complete an educational or recruitment project prior to induction. Depending on the number of
participants, there may be more than one group, but members are only expected to complete
one project.
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The induction ceremony shall take place during the final semester of the core curriculum. The ceremony
shall be dignified and reflect the honor being bestowed for academic excellence in the educational
pursuit of nursing as well as the essence of what it means to be a nurse. Each chapter will be able to
create the induction ceremony that will embody these elements. Inductees will be recognized at pinning
and graduation and receive an honor society pin and cords to be worn at both. Cords are peach and
may be worn at commencement ceremonies.

Approved 8/3/2021

83

RN to BSN Program
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Welcome
Congratulations on your decision to join the Bay State College School of Nursing RN to BSN Program.
The faculty and staff of the School of Nursing and Bay State College are here to assist you as you acquire
new knowledge, skills, and attitudes required for contemporary and future nursing practice in local,
national, and global communities. The School of Nursing faculty are committed to ensuring you receive
an outstanding nursing education that is evidenced based, built on professional standards and current
nursing regulations.
This student handbook and policy manual provides important information on nursing policies and
practices that will guide you along your journey to success. It is imperative you understand these polices
and seek clarification prior to attesting in your canvas courses.
Faculty appreciate that you are making a substantial personal investment in your future, and we are
honored to accompany you on your journey to become a highly qualified and successful Bay State
College nurse.
The College's successes stem from students' successes, so please remember that your faculty and staff
members are committed to support you as you progress through your program of study. We extend our
heartfelt wishes for continued success.

Jennifer Verstreken

Jennifer Verstreken, MBA/MHCA, MSN, RN, CMSRN, CEN
Chair, RN to BSN Program

Approved 8/3/2021

85

Key Contacts

Cheryl McInerney MSN, RN-BC
Dean
School of Nursing and Health Sciences
cmcinerney@baystate.edu
617-217-9439

Jennifer Verstreken MBA/MHCA, MSN, RN, CMSRN, CEN
RN to BSN Program Chair
jverstreken@baystate.edu
617-217-9949
Allison Johnson
Nursing Administrative Coordinator
ajohnson@baystate.edu
617-217-9499
Please refer to the faculty webpage for specific faculty contact information.

Program Accreditation
CCNE

Bay State College's RN to BSN degree program is accredited by the Commission on Collegiate Nursing
Education (CCNE).
Current accreditation status: Continued accreditation
Contact Information:
655 K Street NW, Suite 750,
Washington, DC 20001
Office: (202) 887-6791.

www.ccneaccreditation.org

RN to BSN Mission

The mission of the RN to BSN Program of Bay State College is to prepare students for professional
nursing practice with diverse populations, across the lifespan, in a variety of settings. They will be ready
to practice in a diversity of roles to meet current local, national, and global healthcare needs. Graduates
will have the knowledge, skills, and attitudes to practice safely and ethically in a changing practice
environment. They will be prepared to engage in lifelong learning.
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School of Nursing Philosophy

The philosophy of the School of Nursing is congruent with the philosophy of Bay State College.
Everyone is a unique and evolving being who possesses dignity and value. As such, everyone should be
treated with respect and compassion. Excellence in nursing requires practice to be grounded in science
and ethics. Nursing care is provided with compassion, integrity, and competence.
Health is a basic human right and individual perceptions of health are influenced by developmental
stages, culture, and beliefs. Nurses should practice with cultural competence and a dedication to health
and wellness of the community at all levels. The goals of lifetime care include maintaining and
maximizing comfort and quality of life until a dignified death occurs.
Nursing is a unique and dynamic profession requiring a commitment to lifelong learning. A broad-based
practice is essential to providing safe and competent care, throughout the lifespan, across the health
and wellness continuum in a complexity of environments. Nurses must also practice effectively as
members of interprofessional healthcare teams.
It is the responsibility of each nurse to practice within the scope of practice as determined by the
Commonwealth of Massachusetts’ Nurse Practice Act and to abide by the American Nurses’
Association’s Code of Ethics for Nurses.

RN to BSN Curriculum Model

The RN to BSN curriculum model is based on the American Association of Colleges of Nursing’s (AACN)
The Essentials of Baccalaureate Education for Professional Nursing Practice which includes concepts
such as patient-centered care, interprofessional teams, evidence-based practice, quality improvement,
patient safety, informatics, clinical reasoning/critical thinking, genetic and genomics, cultural sensitivity,
professionalism, and practice across the lifespan. These essentials address key stakeholders’
recommendations and landmark documents such as the IOM’s recommendations for core knowledge
required of all healthcare professionals.
The nine Essentials are:
• Essential I: Liberal Education for Baccalaureate Generalist Nursing Practice
· A solid base in liberal education provides the cornerstone for the practice and
education of nurses.
• Essential II: Basic Organizational and Systems Leadership for Quality Care and Patient Safety
·
Knowledge and skills in leadership, quality improvement, and patient safety are
necessary to provide high quality health care.
• Essential III: Scholarship for Evidence Based Practice
· Professional nursing practice is grounded in the translation of current evidence into
one’s practice.
· Essential IV: Information Management and Application of Patient Care Technology
· Knowledge and skills in information management and patient care technology are critical
in the delivery of quality patient care.
· Essential V: Health Care Policy, Finance, and Regulatory Environments
· Healthcare policies, including financial and regulatory, directly, and indirectly influence
the nature and functioning of the healthcare system and thereby are important
considerations in professional nursing practice.
· Essential VI: Interprofessional Communication and Collaboration for Improving Patient
Health Outcomes
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·

•

•
•

Communication and collaboration among healthcare professionals are critical to
delivering high quality and safe patient care.
Essential VII: Clinical Prevention and Population Health
· Health promotion and disease prevention at the individual and population level are
necessary to improve population health and are important components of
baccalaureate generalist nursing practice.
Essential VIII: Professionalism and Professional Values
· Professionalism and the inherent values of altruism, autonomy, human dignity,
integrity, and social justice are fundamental to the discipline of nursing.
Essential IX: Baccalaureate Generalist Nursing Practice
· The baccalaureate graduate nurse is prepared to practice with patients,
· including individuals, families, groups, communities, and populations across the lifespan
and across the continuum of healthcare environments.
· The baccalaureate graduate understands and respects the variations of care, the
increased complexity, and the increased use of healthcare resources inherent in caring
for patients.

RN to BSN Organizing Framework

The organizing framework of the RN to BSN program is derived from The Essentials of Baccalaureate
Education for Professional Nursing Practice and the philosophy of the School of Nursing. It supports the
values of the college, which include quality, respect, support and provides rationale for curriculum
decision-making and organizes learning in a logical, sequential manner. The curriculum is designed to
prepare graduates for professional nursing practice with diverse populations, across the lifespan, in a
variety of settings. The curriculum promotes the value of education, formally and informally, preparing
graduates for the process of articulation in other higher educational programs.
The curriculum recognizes the dynamic changes in health care, which are affected by an aging
population, high acuity, client demographics, cultural diversity, technological advances, and health care
trends. The flow of the nursing curriculum is designed to meet the demands of change and to promote
learning.
The organizational framework is based on an eclectic philosophy. An eclectic philosophy is one that
draws knowledge and assumptions from nursing as well as general education theorists. It assists to
augment and form the basis of the organizational framework for the curriculum and the teaching /
learning methods used by faculty for student learning.
The curriculum is planned to provide learning experiences in the cognitive, affective, and psychomotor
domains. Throughout the curriculum, the study of nursing is coupled with the study of liberal arts,
sciences, and humanities to enhance student knowledge and understanding of the client as a holistic
being and the environment in which the client functions. General education, nursing concepts and subconcepts are developed, supported, and expanded as the learner progresses through the curriculum.
The curriculum centers on the nurse using the nursing process to assist the client across the lifespan of
any level of health, to achieve fulfillment of physiological, psychosocial, and spiritual needs.

RN to BSN End of Program Student Learning Outcomes

Learning outcomes are statements that describe significant and essential learning that students have
achieved and can reliably demonstrate at the conclusion of a course or program. At the completion of
the RN to BSN program, the graduate will be able to:
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1. Integrate knowledge, skills, and values from the arts and sciences to promote social justice by
providing safe quality care, while respecting the agency of the individual, family, group, or
community/population.
2. Use leadership and communication skills, including as a member of a multidisciplinary team, to
address safety and quality concerns within the healthcare setting through the application of
evidence-based knowledge.
3. Identify and integrate evidence-based research to inform clinical reasoning to improve patient
outcomes.
4. Demonstrate skills to use information management and patient care technologies to provide
ethical, safe, and effective care.
5. Incorporate knowledge of health promotion and injury and disease prevention, across the
lifespan, to improve health outcomes in communities; and reduce health disparities in
vulnerable populations.
6. Engage in professionalism by consistently demonstrating ethical and value-based behavior,
including accountability, caring, altruism, excellence, and respect in nursing practice.
7. Participate in lifelong learning to provide safe, quality, and ethical care in the changing local,
national, and global healthcare environment.
Student learning outcomes are derived from 2008 The Essentials of Baccalaureate Education from the
Commission on Collegiate Nursing Education (AACN).

Participation, Development and Evaluation of the RN to BSN Program
Students in the Bay State College RN to BSN program have numerous opportunities to participate in the
development and evaluation of the program and curriculum.
A) Course Evaluation: Every nursing student will have the opportunity to complete an anonymous
online course evaluation at the end of every term. These evaluations include questions about
instructors, course content, and course materials. Results of the evaluations will be discussed by the
nursing faculty, with appropriate action taken to provide continuous quality improvement in
program and student outcomes.
B) Capstone Evaluation: Every nursing student who completes the capstone experience will have the
opportunity to complete an anonymous online evaluation for that experience. The evaluations
include the quality of mentorship, appropriateness of capstone clinical setting, and overall
impression of the clinical site.
C) Student Roundtable: A student/faculty roundtable will be held at least three times a year (once per
semester) to provide an opportunity for relationship building and discussion about student
concerns. All nursing students are encouraged to attend these events and share their ideas and
opinions.
D) Student Handbook: Students will be members of the Nursing Student Handbook Workgroup. The
workgroup will convene annually to review, revise, and approve the Nursing Student Handbook for
the upcoming academic year. Any student enrolled in nursing courses during the summer session
may volunteer to be a member of the workgroup. A maximum of four students, selected on a first
come basis, will be part of the workgroup’s deliberations. Student members will have authority to
propose amendments, additions, and deletions from the handbook. Students will have a voice but
not a vote on the final version. The handbook must also be approved by the full faculty and the
Dean.
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E) Advisory Board Membership: Students will elect annually in June (subject to volunteers) two student
representatives to the Program Advisory Board. Student representatives will be members of the
program’s Advisory Board which meets at least once a year; and will have advisory voting privileges.
The student representatives will attend a minimum of two scheduled nursing faculty meetings per
semester. The student representatives will each have an advisory vote, in all instances, allowing for
student input into the nursing program. Information regarding position responsibilities,
nominations, and elections will be posted on Vital Signs, the nursing program’s communication
board, located in the Canvas, the Bay State College learning management system.
F) Pulse Points: RN to BSN students may post questions, suggestions, and concerns on the nursing
program’s communication board, Pulse Points. The Dean and faculty members regularly review the
communication board and post information in Pulse Points.
G) Private Meetings: Any nursing student may bring a concern relating to the program to the attention
of their advisor, any nursing faculty member, program chair, or the Dean of the School of Nursing.
H) Student Forums: Every Bay State College student will have the opportunity to participate in student
forums hosted by the Office of Student Affairs. Topics range from new College initiatives to
Presidential updates to student-driven campus improvements. Students are notified of these
meetings through The Bay State Beat, fliers, and email blasts.
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Academic Policies-RN to BSN Program

Please refer to the Bay State College Handbook and Catalog for information regarding all college
academic policies, including general college admission requirements
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Policy Title:
Purpose:
CCNE Standard:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Admission Requirements to the Bay State College RN to BSN Program
The purpose of this policy is to identify the requirements for applicants into the
RN to BSN program.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all applicants to the Bay State College RN to BSN program.
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences; Dean of Admissions
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
7/27/20 CM, KA, JV, LB, SH, RM
4/21/21 JV, CM

To be considered for admission to the RN to BSN program, applicants must:
A) Submit a completed application.
B) Sign and submit the provided CORI Acknowledgement Form.
C) Sign and submit the provided Program Disclosure Form.
D) Sign and submit the provided Enrollment Agreement.
E) Submit an official, sealed college transcript(s) (with proof of Associate Degree in Nursing or Diploma
in Nursing) with a GPA of 2.6 or higher.
F) Applicants must submit an Immunization Form. See Division of Heath Sciences Health and
Immunization Policy.
G) Proof of a Registered Nurse (RN) license will be obtained by Bay State staff. Licensed applicant must
hold a current unencumbered RN license. If the applicant holds active licenses in more than one
state/jurisdiction, all licenses must be unencumbered.
H) Applicants who have graduated from a nursing program within three (3) months of application and
are not yet licensed, may be admitted if all other admission requirements are met. Licensure is
required prior to the start of the third (3rd) term of the program.
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Policy Title:
Purpose:
CCNE Standard:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Attendance
The purpose of this policy is to identify the requirements related to attendance
for students enrolled in classes in the Bay State College Health Sciences Division.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all students enrolled in courses in the Bay State College Division
of Health Sciences.
Division of Health Sciences Faculty, Health Sciences program chairs, Dean of the
School of Nursing and Health Sciences
12/2009
12/11/18 CM, LB, RM, SN
5/20/19 CM, LB, RM, SH, SN
12/6/19 CM, JV, KA, SH, BB
7/27/20 CM, KA, JV, LB, SH, RM
1/10/21 (grammar/formatting revised) JV

Your attendance and engagement at every class meeting is expected. Each day you are absent weakens
your understanding of the course material and diminishes your opportunity to perform to your optimal
level on methods of evaluation. Chronic absenteeism will have a negative effect on your coursework and
ultimately on your final grade.
Bay State College requires students to attend hybrid and online courses at least twice per
week. Attendance can be demonstrated by posting content work on two (2) different days during each
week which runs from Monday morning through Sunday midnight. Posting can include submitted
assignments exams or quizzes.
Due to the diverse nature of online courses, attendance must be documented thought the completion
of a quiz or assignment in Canvas for the window of Monday through Wednesday and Thursday through
Sunday. This is a college requirement. Students failing to post attendance on two consecutive
instances will be administratively withdrawn from the course by the Office of the Registrar due to course
abandonment.
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Policy Title:
Purpose:
CCNE Standard:

Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

Progression of Students within the Bay State College RN to BSN Program
The purpose of this policy is to identify the requirements for students to progress
through the RN to BSN program.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all students in the Bay State College RN to BSN program
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences
Grading System: see addendum
Co-requisite: course or other requirement that a student must take at the same
time as another course or requirement
Pre-requisite: a course or other requirement that a student must have taken
prior to enrolling in a specific course or program
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
1/10/21 (grammar/formatting revised) JV

To progress within the RN to BSN program, students must:
1) Pass all nursing co-requisite courses with an 80% or better.
2) Pass all general education courses with a 77% or better.
3) Pass all nursing courses with an 80% or better.
4) Maintain a cumulative GPA of 2.0 or higher.
Addendum:
Grading System
The passing grade for all undergraduate nursing courses is "B-" or higher. The following scale
applies to all Bay State College School of Nursing courses.
PERCENT

GRADE

GRADE POINT EQUIVALENT

95 – 100

A

4.00

90 – 94

A-

3.70

87 – 89

B+

3.30

84 – 86

B

3.00

80 – 83

B-

2.70 **

77 – 79

C+

2.30

74 – 76

C

2.00
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Excellent to Very Good;
comprehensive knowledge and
understanding of subject matter;
marked perception and/or
originality
Good; moderately broad
knowledge and understanding of
subject matter; noticeable
perception and/or originality
Satisfactory; reasonable
knowledge and understanding of
94

70 – 73

C-

1.70

67 – 69

D+

1.30

64– 66

D

1.00

60 – 63

D-

0.70

Below 60

F

0.00
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subject matter; some perception
and/or originality
Marginal; minimum of knowledge
and understanding of subject
matter; limited perception and/or
originality
Failing; unacceptable low level of
knowledge and understanding of
subject matter; severely limited
perception and/or originality;
absences in excess of allowable
limit
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Policy Title:
Purpose:
CCNE Standard

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Transfer of Credits into the Bay State College RN to BSN Program
The purpose of this policy is to define the opportunity to transfer previously
obtained nursing credits into the Bay State College RN to BSN Program.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all students in the Bay State College RN to BSN program.
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences, Registrar
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
1/10/21 JV

The Bay State College RN to BSN program accepts the:
A) transfer of equivalent associate degree and diploma degree coursework for 62 credits.
B) RN license credit equivalent of 30 credits.
C) general education units prior to commencing coursework at Bay State College.
Transfer credits will not be accepted after enrollment in Bay State College coursework.
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Policy Title:
Purpose:
CCNE Standard

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Educational Mobility-RN to BSN
The purpose of this policy is to identify options for educational mobility within
the RN to BSN program at Bay State College.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all students in the Bay State College RN to BSN program.
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB

The Bay State College RN to BSN degree is a CCNE accredited program which prepares graduates to
progress into master level education. The curriculum is built on a foundation of arts, sciences, and
humanities.
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Policy Title:
Purpose:
CCNE Standard:

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Procuring Clinical Preceptors-RN to BSN
The purpose of this policy is to identify the process of identifying clinical
preceptors for the clinical practice experience in the RN to BSN program.
II-E: Faculty are: sufficient in number to accomplish the mission, goals, and
expected program outcomes; academically prepared for the areas in which
they teach; and experientially prepared for the areas in which they teach.
II-F: Preceptors (e.g., mentors, guides, coaches), if used by the program as an
extension of faculty, are academically and experientially qualified for their
role.
Policy applies to all students in the Bay State College RN to BSN Nursing
Program
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences
9/20/2019
9/20/2019 CM, JV
12/6/19 CM, JV, KA, SH, BB
1/10/21 (grammar/formatting revised) JV

The School of Nursing at Bay State College adheres to the Massachusetts Board of Registration in
Nursing: Guidelines for Clinical Education Experiences. According to 244 CMR 6.04 (5)(f) “A preceptor is
required to have a baccalaureate degree in nursing, master’s in nursing preferred and expertise in the
clinical area being precepted.”
“In addition, program faculty selected to use a preceptorial learning experience should have:
A) a designated faculty member who is responsible for the coordination of the experience;
B) a preceptor who would lead, guide, and advise students in a dynamic relationship that facilitates
synthesis of skills, promotes independence, autonomy and self-actualization. As a direct supervisor,
a preceptor provides guidance for the accomplishment of a nursing task or activity with initial
direction of the task or activity and periodic inspection of the actual act of accomplishing the task or
activity;
C) a preceptor who is responsible for directly facilitating learning activities of no more than two (2)
students at one time; and
D) a written agreement with the cooperating agency, which includes specific responsibilities of
program, student, preceptor and faculty. Such agreement shall be current and reviewed annually.”
RN to BSN students are expected to:
A) identify a qualified mentor.
1) A qualified mentor has:
a) an active, unencumbered RN license
b) a Baccalaureate Degree in Nursing.
B) Upload a copy of the mentor’s resume to the Capstone Canvas course.
C) Complete the Capstone practice experience: Student self-evaluation form.
D) Complete the Capstone practice experience: Student evaluation of mentor form.
To function in the volunteer role of capstone practice mentor, the mentor must:
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A)
B)
C)
D)

submit a copy of their current resume to the student.
Complete the Bay State College Capstone Mentor Contract form.
Complete the Capstone practice experience: Mentor appraisal of student form.
Complete the Capstone practice experience: Mentor evaluation of experience form.

The program chair or designee will:
A) review the submitted documents for approval.
B) will request additional information, if necessary, for approval.
C) notify the student of the mentor approval via Bay State College email or CANVAS Course.
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Policy Title:
Purpose:
CCNE Standard

Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

Readmission to the RN to BSN Program
The purpose of this policy is to identify the requirements for readmission to the
RN to BSN nursing program.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all applicants to and students in the Bay State College RN to BSN
program.
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences, Registrar
Withdrawal date: Students should refer to the Academic Calendar found on the
Bay State College Portal and website for specific withdrawal dates for each
semester and term.
Withdrawal: Withdrawing from a course after the Add/Drop period, but before
the last day to withdraw, will result in a grade of "W" which will impact the
student's percentage of classes completed
Withdrawal Failing: Withdrawing from a course after the last day to withdraw
will result in a punitive grade of "WF" which will impact the student's percentage
of classes completed and grade point average.
Reinstatement: Please refer to the Bay State College policy for re-entry
guidelines
Term: Eight (8)-week session
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB
1/10/21 (grammar/formatting revised) JV

A) Students enrolled in the RN to BSN program are encouraged to complete the program in 150% of
the recommended time, or 9 terms, or less. The RN to BSN program must be completed in 5 years
or less. Students exceeding 5 years will be withdrawn from the program.
B) Any student who receives a grade of Withdrawal Failing (WF) or Failing* (F) in any required nursing
program course will be required to retake the courses prior to taking the final capstone course.
C) Students receiving a grade of Withdrawal Failing (WF) or Failing* (F) in a subsequent course or in the
retake of the same course will be withdrawn from the program.
D) Students who have been administratively withdrawn from the College must complete the Student
Re-entry form and possibly appeal to the Academic Standing and Integrity Committee. Information
is available on the Bay State College Academic Development website.
* Per the Bay State College RN to BSN Progression policy, students are required to pass all nursing
courses with an 80% or better. Final grades are not rounded.
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Policy Title:
Purpose:
CCNE Standard

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Graduation from the Bay State College RN to BSN Program
The purpose of this policy is to identify the requirements for graduation from the
Bay State College RN to BSN program.
I-F: Academic policies of the parent institution and the nursing program are
congruent and support achievement of the mission, goals, and expected
program outcomes. These policies are: fair and equitable; published and
accessible; and reviewed and revised as necessary to foster program
improvement.
Policy applies to all students in the Bay State College RN to BSN program.
School of Nursing Faculty, RN to BSN Program Chair, Dean of the School of
Nursing and Health Sciences
12/2009
5/14/18 AC, CM, RG, LB, RM
7/23/18 CM, RM
12/11/18 CM, LB, RM, SN
12/6/19 CM, JV, KA, SH, BB

To fulfill the graduation requirements for the Bay State College RN to BSN program, graduates are
expected to complete the following:
A) Meet all academic requirements for their program of study.
B) Meet the requirements for satisfactory academic progression for the College as outlined in the Bay
State College Student Handbook.
C) Fulfill all graduation requirements of Bay State College as outlined in the Bay State College Student
Handbook.
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Physical Therapy
Assistant Program
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Welcome
Welcome to Bay State College and to the Physical Therapist Assistant Program. The faculty and staff of
the Bay State College PTA Program look forward to working with you over the next two years. We
welcome you to Bay State College and to the profession of physical therapy.
The PTA Program Student Manual has been developed for the purpose of providing information
regarding important policies and procedures in a concise manner. The intent of this manual is to
supplement the Bay State College Student Handbook by providing additional information, which is more
specific to the PTA student. It is imperative that each PTA student is knowledgeable about the content
of both the Bay State College Student Handbook and the PTA Program Student Manual. It is important
to note that where differences between the two handbooks exist, the PTA Program Student Manual will
supersede the Bay State College Student Handbook.
Each PTA student is expected to comply with all policies and procedures of the PTA Program Student
Manual. If a student does not fully understand any component of either the Bay State College Student
Handbook or the PTA Program Student Manual, it is the responsibility of the student to discuss this
component with his/her academic advisor or program chair until the policy or procedure is clear.
Students will sign an acknowledgement of receipt each semester.
The PTA Faculty wishes you the best of health and academic fortune as you embark on this exciting,
rigorous, and rewarding journey.

Susan Schuster

Susan Schuster, PT, DPT, PCS
Chair, Physical Therapy Assistant Program
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Key Contacts

Cheryl McInerney MSN, RN-BC
Dean
School of Nursing and Health Sciences
cmcinerney@baystate.edu
617-217-9439

Susan Schuster PT, DPT, PCS
Program Chair
Director of Clinical Education
Physical Therapy Assistant Program
sschuster@baystate.edu
617-217-9437

Danielle Fretwell
Administrative Coordinator to PTA
and Health Studies Programs
Dfretwell@baystate.edu
617-217- 9498
Please refer to the faculty webpage for specific faculty contact information.

Program Accreditation
CAPTE

Bay State College's Physical Therapy Assistant Program is accredited by the Commission on
Accreditation in Physical Therapy Education (CAPTE) of the American Physical Therapy Association.
Current accreditation status: Continued accreditation
3030 Potomac Ave., Suite 100
Contact Information:

Alexandria, Virginia 22305-3085
telephone: (703) 706-3245
email: accreditation@apta.org

www.capteonline.org

PTA Mission

The mission of the Bay State College Physical Therapist Assistant Program is to provide a comprehensive, high
quality academic and clinical education leading to the Associate of Science degree in Physical Therapist
Assistant. The program strives to prepare individuals to become licensed Physical Therapist Assistants who,
under the direction and supervision of licensed Physical Therapists, are able to provide high quality patient
care across all patient populations and settings within the continuum of care. The program promotes a
commitment to excellence, emphasizes professionalism and ethical behavior, stresses the importance of lifelong learning, and values community service, in an effort to cultivate health care professionals who are vital
members of the health care team and the larger community.

PTA Program Goals

The PTA program faculty will:
⋅ provide students with a curriculum based on contemporary physical therapy practice and an
atmosphere of a positive learning environment.
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The PTA program will:
⋅ produce clinically competent graduates who are able to work as an entry-level physical therapist
assistant under the direction and supervision of a physical therapist.
⋅ provide a comprehensive and high-quality curriculum enabling students to pass the national
PTA exam.
⋅ produce culturally competent graduates who demonstrate safe, ethical and
professional behavior.
⋅ promote the importance of the continuation of personal and professional development
through community service, life-long learning opportunities and membership in professional
organizations.

Curricular Philosophy

The curricular philosophy of the Bay State College Physical Therapist Assistant Program is to:
⋅ Organize curricular content in a specific, sequential manner allowing the student to build on
past learning experiences in order to prepare for future ones.
⋅ Reinforce and re-emphasize essential themes throughout the physical therapist assistant
curriculum.
⋅ Integrate concurrent learning activities so that students benefit from being able to relate
information across several courses that are taught simultaneously.
The Bay State College PTA Program curriculum is based on a mixed model, relying on the guiding
educational principles of social, kinesthetic, reflective, and active learning, and combines systems-based
and case-based learning. Inspired by the Bay State College Institutional Learning Outcomes, the PTA
curriculum intends to provide the best learning experience environment inside and outside classroom.
The first year of the program emphasizes patient cases, particularly within lab components and the two
seminar courses. At times these first-year patient cases require the student to apply the ICF model to
understand the relationship of health condition to impairments as well as to begin to consider the effect
of contextual factors on treatment. At other times these cases require the student to select appropriate
assessment tools and treatment interventions from within the plan of care developed by the physical
therapist to begin to develop comprehensive treatment sessions.
The second year of the program is focused on a systems-based model. The student enters what is
considered the most challenging semester upon returning from their first clinical educational
experience. This semester includes the courses of Musculoskeletal Physical Therapy Interventions,
Cardiopulmonary Physical Therapy Interventions, and Neuromuscular Physical Therapy Interventions.
These three courses are related to one another primarily by the expectation that students must
demonstrate knowledge and skills acquired in the first-year courses.
It is in the fourth semester when students are most expected to demonstrate active-adult learning, one
of the guiding educational principles of the program. Because this semester is systems-based students
do not have much formal integration of content and skills between the three courses. However,
students are continually challenged to develop and adapt knowledge and skills taught in one course to
use them in another.

Curriculum Design

The program’s mission reflects its awareness of an evolving healthcare field and the diversity of patient
populations and clinical settings. Educating students to become critical thinkers, compassionate and
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moral clinicians, and life-long learners, fosters skills that encourage the growth and adaptability
necessary to maintain contemporary clinical practice. By cultivating healthcare professionals who
possess fundamental qualities such as integrity, curiosity, and rationality, the program is consistent with
contemporary professional expectations.
Revision of the curriculum plan occurs to ensure that contemporary physical therapy practice is
emphasized in the plan and that revision is based, in part, on faculty continuing education. Faculty
annually attend conferences and workshops related to individual faculty-taught course content as well
as theory and practice related to teaching. Faculty performance evaluations emphasize the need for
continuing education to maintain contemporary practice by establishing and reviewing completion of
related key performance objectives. Current literature and publications within the profession are used
to make changes to individual course content and design as well as are incorporated into individual
course teaching materials.
Curriculum design includes:
A. Instruction of cognitive content in the Physical Therapist Assistant Program is primarily lecture
style format with supplemental discussion groups.
B. Instruction of assessment and intervention skills in the Physical Therapist Assistant Program is
primarily lab style hands-on format.
C. Faculty incorporates the essential transcurricular themes of: ethics; communication, including
verbal, non-verbal and written; cultural sensitivity; use of The Guide to Physical Therapist
Practice; evidence based practice; medical terminology; the role of the PTA; safety;
billing/reimbursement; USA medical systems; and professional core values including:
accountability, altruism, compassion/caring, integrity, professional duty, social responsibility
and excellence.
D. Faculty present individual course content in a logical sequence, building on past student learning
experiences and integrating concurrent ones.
E. Faculty facilitates learning through active problem solving and, where appropriate, group
activities.
F. Faculty foster student responsibility for learning, self-assessment and lifelong learning.
G. Faculty incorporates patient examples in lecture material, lab exercises and exams in order to
facilitate the transfer of didactic material into the clinical setting.
H. Clinical Faculty provides experiences which build upon and expand the knowledge and skills
developed in the didactic curriculum.
I. All faculty utilize a variety of teaching methodologies in keeping with current educational and
pedagogical theory and practices.

PTA End of Program Student Learning Outcomes

Graduates of the Bay State College Associate Degree in Physical Therapist Assistant program will possess
the knowledge, skills, and attitudes necessary to provide safe and effective care to their patients and
participate in improving the quality and safety of healthcare. The outcome measures are informed by
CAPTE. Students’ achievement of end of program student learning outcomes is measured using
comprehensive and varied evaluation methodologies including classroom assignments, exams, and final
exams; lab practical assessments, and the Clinical Performance Instrument (CPI).
At the end of the Bay State College’s PTA Program, students will:
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1) Demonstrate proficient entry-level knowledge and skill in implementing physical therapy
interventions appropriate to the plan of care established by the physical therapist.
2) Demonstrate proficient entry-level knowledge and skill in utilizing testing and measurement
techniques appropriate to the plan of care established by the physical therapist.
3) Demonstrate accountability consistent with legal, ethical, and standards-based practice in
providing physical therapy services.
4)

Provide patient-centered care that incorporates patient’s preference, values, and needs while
providing culturally competent care to diverse populations across the life span.

5) Use communication skills to function effectively within inter-professional teams, fostering open
communication, mutual respect, and shared decision making to achieve patient-centered quality
outcomes.
6) Provide patient care in a safe manner that minimizes risk to patient, self, and others.
7) Practice physical therapy in an effective manner demonstrating entry level clinical reasoning
skills within the physical therapist plan of care and the role of the physical therapist assistant.
8) Practice lifelong learning and community service that reflects social responsibility and career
development.

PTA Program Course Sequence and Descriptions

Please note: Course sequence, numbers and descriptions are reviewed annually. Any changes can be
found on the Bay State College web site at http://www.baystate.edu. All of the courses listed in Physical
Therapist Assistant Graduation Guide are required for graduation. All PTA courses along with Anatomy
and Physiology I and II must be passed with a B- to progress in the PTA Program.

Participation, Development and Evaluation of the PTA Program

Students in the Bay State College Physical Therapy Assistant program have numerous opportunities to
participate in the development and evaluation of the program and curriculum.
A) Course Evaluation: Every physical therapist assistant student will have the opportunity to complete an
anonymous online course evaluation at midterm and at the end of every semester. These evaluations
will include questions about instructors, course content, and course materials. Results of the evaluations
will be discussed by the physical therapist assistant faculty, with appropriate action taken to provide
continuous quality improvement in program and student outcomes.
B) Clinical Evaluation: Every physical therapy assistant student enrolled in a clinical experience course
will have the opportunity to complete an anonymous online course evaluation for those experiences.
The evaluations will include the quality of instruction, appropriateness of setting for the clinical
assignment, and overall impression of the clinical site.
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C) Gait: Physical therapist assistant students may post questions, suggestions, and concerns on the PTA
program’s communication board, Gait. The Dean and faculty members regularly answer posts and post
information in Gait.
D) Private Meetings: Any physical therapist assistant student may bring a concern relating to the
program to the attention of their advisor, any PTA faculty member, program chair, or the Dean of the
School of Nursing and Health Science.

Professionalism, Unprofessional Behavior and Misconduct

The Guide for Conduct of the Physical Therapist Assistant is intended to serve physical therapist
assistants in interpreting the Standards of Ethical Conduct for the Physical Therapist Assistant of the
American Physical Therapy Association (APTA). The Guide provides guidelines by which physical
therapist assistants may determine the propriety of their conduct. It is also intended to guide the
development of physical therapist assistant students. The Standards and Guide apply to all physical
therapist assistants. These guidelines are subject to change as the dynamics of the profession change
and as new patterns of health care delivery are developed and accepted by the professional community
and the public. This Guide is subject to monitoring and timely revision by the Ethics and Judicial
Committee of the Association.

PTA Clinical Education

Clinical education and academic lectures and labs are interrelated and interdependent components of
the PTA program curriculum. Students are given the opportunity to apply knowledge and skills learned
in lecture, lab and textbooks in actual clinical settings working with patients under the supervision of an
experienced PTA and/or PT. These experiences provide a crucial link in the process of learning,
understanding, and gaining practice with treatment skills necessary for the entry-level clinician. In
addition, students also gain new knowledge and skills that are unique to the clinical settings to which
they are assigned.
It is the responsibility of the Program Academic faculty, the Director of Clinical Education (DCE), and
ultimately the Program Chair to ensure that the student has: 1) successfully completed all prerequisite
courses, 2) achieved the required level of skill and safety competency, and 3) achieved the expected
levels of performance in the Professional Core Values prior to taking each Clinical Experience course.
The PTA Program utilizes the standards set forth by the Commission on Accreditation of Physical
Therapy Education, (CAPTE), the APTA Guide for Professional Conduct, The Guide to Physical Therapist
Practice and the Massachusetts State Practice Act in determining the skills PTA students are expected to
be competent and safe to perform. In addition, the collective core faculty are responsible for ensuring
that students are safe and ready to progress to clinical education. Each student must successfully
complete all required coursework as scheduled, in order to proceed within the program. The core
faculty has determined skills which are deemed essential, with input from the PTA Advisory Committee,
and from the APTA’s Minimum Required Skills of Physical Therapist Assistant Graduates at Entry-Level.
Critical safety elements, or elements that have the potential to cause harm to the patient or student if
omitted or performed incorrectly, are clearly marked on all skills checks and practical exam rubrics. The
PTA Program Skills Competency and Critical Safety Elements List is used to assist with determination of
student readiness for their Clinical Education Experiences. A copy of this document will also be sent to
the CCCE and CI prior to the start of each clinical placement.
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PTA students must demonstrate acceptable development of Professional Core Values as described in the
Division of Health Sciences Student Handbook and Policy Manual before the PTA Program Chair permits
PTA students to attend their Clinical Education Experience.

Clinical Education Course Overview

Please refer to the Clinical Education Glossary of Terms for an understanding of abbreviations and
definitions commonly used in Clinical Education. In addition, the Roles and Responsibilities of Clinical
Education stakeholders can be found here: CE Roles and Responsibilities
To ensure that each student meets entry level expectations for the PTA, the PTA Program requires that
each student is exposed to different clinical settings and patient populations over the course of both
clinical experiences. At least one of the two experiences be at an in-patient setting, such as an acute
care hospital, rehabilitation facility, skilled nursing facility or extended care facility. In addition, at least
one affiliation will, if available be at either an out-patient PT setting or private practice. Conscious and
deliberate choices are made on the part of the DCE to devise two different clinical placements which
create a cohesive and progressive set of experiences to support the PTA student’s transition from novice
to entry level PTA. Regardless of the setting, emphasis is placed on the student’s provision of safe,
responsible, ethical, legal, and respectful patient care; performance issues in these areas provide
grounds for the student failing the clinical experience.
Objectives for each clinical education course are established to be consistent with the criteria
of the Clinical Performance Instrument (CPI). The student’s level of performance for each of these
criteria is expected to progress over the course of each clinical experience. While PTA students are not
expected to achieve entry level of performance in all criteria by the end of Clinical Experience I, they
must be at entry level of performance by the end of Clinical Experience II. The specific expected level of
performance is described in each course syllabus.
Clinical Education Experiences I and II are strategically placed within the curriculum so that students can
assimilate and synthesize information from both the classroom and clinical experiences. Students
returning from Clinical Experience I are expected to engage in discussions and self-assessment related to
their learning during clinical education. Students are expected to identify their current strengths and
learning needs and to use this knowledge to actively participate in the learning opportunities in their
remaining PTA course work.
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Academic Policies-Physical Therapy Assistant Program

Please refer to the Bay State College Handbook and Catalog for information regarding all college
academic policies, including general college admission requirements.
The PTA program abides by Bay State College policies. Please review the Bay State College Student
Handbook.
Students are expected to have a working knowledge of the content of the Bay State College PTA
Program Policy and Procedure Manual, which is provided at the start of each semester. After reviewing
the policy and procedure manual, students will sign and date the Student Policy and Procedure Manual
Agreement, which is an agreement where the student states they understand the content of the
handbook and agree to abide by the policies and procedures set forth during their tenure as a Physical
Therapist Assistant student.
The Division of Health Sciences Student Handbook and Policy Manual is reviewed annually by program
faculty. If changes are made after the annual publication date, students will be notified through any
number of means such as Gait, email, or in-class announcements.
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Policy Title:
Purpose:
CAPTE Standard:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

† Admission Requirements to the Bay State College PTA Program
The purpose of this policy is to identify the requirements for applicants into the
physical therapist assistant program.
2B1: The admissions process, criteria and prerequisites meet the needs and
expectations of the program.
5A: Program policies, procedures, and practices related to student recruitment
and admission are based on appropriate and equitable criteria and applicable
law, are written and made available to prospective students, and are applied
consistently and equitably. Recruitment practices are designed to enhance
diversity of the student body.
Policy applies to all applicants to the Bay State College Physical Therapist
Assistant program.
Dean of the School of Nursing and Health Sciences; Dean of Admissions
Wonderlic English: assessment program to determine college placement level of
English.
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Individuals interested in applying to the Bay State College Physical Therapist Assistant program must:
A) submit a completed application.
B) Interview with and secure the recommendation of a member of the Bay State College
Admissions Team.
C) Sign and submit a CORI form.
D) Sign and submit a program disclosure form.
E) Sign and submit a Program Disclosure Form.
F) Within three days of the interview, sign and submit an Enrollment Agreement.
G) Complete the Wonderlic English and Math assessment test and place into English 102 and Math
104 or higher.
H) Submit an official, sealed high school/GED transcript (if you do not have a college degree) with a
GPA of 2.7 or higher, and a Life Lab Science with a grade of C or better.
I) Submit an official, sealed college transcript/s (if applicable) with a GPA of 2.7 or higher. (12
transfer credits), and a Life Lab Science with a grade of C or better.
J) Submit a proof of graduation from your high school or (if applicable) college.
K) Online lab science courses will be considered to fulfill the lab science requirement, as well as
considered for transfer credit. During the first week of the semester, the student will be
required to take an assessment in Anatomy and Physiology and may be required to audit science
courses, based on the result of this exam. All course grade requirements are still applicable for
both admissions and transfer credit requirements.
L) Students must meet the requirements listed in the PTA Student Essential Functions document
and will sign a confirmation of acceptance and understanding of the requirements, once
enrolled.
Other requirements include:
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A) Submit the Immunization Form. See Division of Heath Sciences Health and Immunization Policy.
B) Pay a $300 non-refundable tuition deposit.
C) Waive or enroll in Bay State College Health Insurance.
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Policy Title:
Purpose:
CAPTE Standard:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Transfer of Credits into the Bay State College PTA Program
The purpose of this policy is to define the opportunity to transfer previously
obtained college credits into the Bay State College PTA program.
5A: Program policies, procedures, and practices related to student recruitment
and admission are based on appropriate and equitable criteria and applicable
law, are written, and made available to prospective students, and are applied
consistently and equitably. Recruitment practices are designed to enhance
diversity of the student body
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) Requests for transfer credit must be made at the time of admission to the College.
B) Once enrolled in the PTA program at Bay State College, students may not take courses for credit
at another institution.
C) The PTA program has special considerations for transfer of credit, which take precedence over
non-PTA policies.
D) Science, technical, and other courses must have been taken in the last five (5) years and will not
be accepted if such courses are central to the current knowledge and/or skill base of the PTA
program.
E) If students want to transfer Anatomy and Physiology, they must pass with a B or higher in both
lecture and lab.
F) In some cases, students may be required to demonstrate equivalence by providing a course
syllabus.
G) The Program Chair may require that students either audit a portion of a course or the entire
course to accept transfer credits.
H) Students may be required to demonstrate knowledge and competence in course content to
transfer credit.
Please refer to the Bay State College Student Handbook for transfer credit information.
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Policy Title:
Purpose:
CAPTE Standard:

Scope:
Responsible Party:
Definitions:

Effective:
Revised:

†Academic Progression in the Bay State College PTA Program
The purpose of this policy is to identify the requirements for students to
progress through the PTA program.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written and provided to students,
and are applied consistently and equitably. Retention practices support a
diverse student body.
Policy applies to all students in the Bay State College PTA Program.
PTA program faculty, PTA Program Chair, Dean of the School of Nursing and
Health Sciences
Grading System-see addendum
Co-requisite-course or other requirement that a student must take at the
same time as another course or requirement.
Pre-requisite-a course or other requirement that a student must have taken
prior to enrolling in a specific course or program.
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

To progress within the PTA program, students must:
A) Pass all PTA co-requisite courses with an 80% or better.
B) Pass all general education courses with an 80% or better.
C) Pass all clinical and didactic PTA courses with an 80% or better.
1) Final grades are not rounded. For example, a final grade, in a PTA course, of 79.9 does not
qualify as a pass.
D) Students must attain a 2.50 term GPA.
E) Students must maintain a cumulative 2.5 GPA.
1) If a student’s GPA is less than 2.50 at the end of a semester, the student will:
a) be placed on academic probation for the following semester.
b) be placed on a formal academic plan, which will outline the conditions of the probation
period and what the student must achieve to return to good academic standing.
c) attain a 2.50 GPA in the fourth and fifth semester irrespective of their status in the program.
(i) Students with a GPA below 2.50 in the fourth or fifth semesters will be administratively
withdrawn from the program. There is no probationary period following these two
semesters.
Addendum:
Grading System
The passing grade for all physical therapy assistant courses is "B-" or higher. The following
scale applies to all Bay State College Physical Therapist Assistant courses.
PERCENT

GRADE
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95 – 100

A

4.00

90 – 94

A-

3.70

87 – 89

B+

3.30

84 – 86

B

3.00

80 – 83

B-

2.70

77 – 79

C+

2.30

74 – 76
70 – 73
67 – 69

C
CD+

2.00
1.70
1.30

64– 66

D

1.00

60 – 63

D-

0.70

Below 60

F

0.00
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Excellent to Very Good;
comprehensive knowledge and
understanding of subject; marked
perception and/or originality
Good; moderately broad
knowledge and understanding of
subject matter; noticeable
perception and/or originality
Satisfactory; reasonable
knowledge and understanding of
subject matter; some perception
and/or originality
Marginal; minimum of knowledge
and understanding of subject
matter; limited perception and/or
originality
Failing; unacceptable low level of
knowledge and understanding of
subject matter; severely limited
perception and/or originality;
absences in excess of allowable
limit
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Policy Title:
Purpose:
CAPTE Standard

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

†Graduation from the PTA Program
The purpose of this policy is to identify the requirements for graduation from
Bay State College Physical Therapist Assistant Program.
1C5: The program graduates meet the expected outcomes as defined by the
program.
1C4: Students demonstrate entry-level clinical performance during clinical
education experiences prior to graduation.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.
6L: The institution awards the associate degree upon satisfactory completion of
the physical therapist assistant education program or assures the associate
degree is awarded by an affiliating college at the satisfactory completion of the
physical therapist assistant education program.
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, PTA Program Director, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

To fulfill the graduation requirements for the Bay State College Associate Degree Physical Therapist
Assistant program, graduates are expected to:
A) Students must successfully complete or transfer all the PTA Program and general education courses
as identified on the PTA curriculum flow sheet.
B) Pass all course, lab, simulation, and clinical experiences in the physical therapist associate degree
program curriculum.
C) Meet the requirements for satisfactory academic progression for the College as outlined in the Bay
State College Student Handbook.
D) Fulfill all graduation requirements of Bay State College as outlined in the Bay State College Student
Handbook.
A diploma or official transcript will not be awarded until all credits are completed. Since students who
walk in the May ceremony have not completed all required courses, these students should not expect to
officially graduate or receive a diploma until a subsequent conferral date when all graduate
requirements have been met. For more information on graduation requirements and graduation
exercises please refer to the Bay State College Student Handbook.
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Purpose:
CAPTE Standard:

Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

† Withdrawal from PTA courses/program
The purpose of this policy is to identify the consequences of being withdrawn
from PTA courses and from the Bay State College PTA Program.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.
Policy applies to all students in the Bay State College PTA program.
PTA Program Faculty, PTA Program Chair, Dean of the School of Nursing and
Health Sciences
Withdrawal date: Students should refer to the Academic Calendar found on the
Bay State College Portal and website for specific withdrawal dates for each
semester and term.
Withdrawal: Withdrawing from a course after the Add/Drop period, but before
the last day to withdraw, will result in a grade of "W" which will impact the
student's percentage of classes completed
Withdrawal Failing: Withdrawing from a course after the last day to withdraw
will result in a punitive grade of "WF" which will impact the student's percentage
of classes completed and grade point average.
Reinstatement: Please refer to the Bay State College policy for re-entry
guidelines
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
1/21 - SK, SS
8/21 - SS

A) Any student who withdraws from any required PTA program course will be unable to progress on
schedule to the next PTA course. For the purposes of this policy, courses with a PTA prefix and all
science courses are considered required PTA courses.
B) Students who fail to progress from one semester to another may request continuation in the
program. This request will be reviewed and if appropriate, approved by the PTA Program Chair and the
Dean of Nursing and Health Science. A student continuing in the program after a failed course will be
required to complete an academic plan and must meet all components of this plan to remain in good
standing within the PTA program. The academic plan may include, but is not limited to, the need to retake and/or audit courses to progress in the nursing program.
C) Students who withdraw or receive less than an 80% in a PTA program course in a subsequent
semester will be withdrawn from the PTA program and will be ineligible for reinstatement.
D) Administrative Withdrawal
PTA students are held accountable to the policies of both the college and program. The PTA program
reserves the right to dismiss any student for failure to maintain a satisfactory academic record or
professional behavior in the classroom or on clinical.
E) Appeal Process
A student who has been placed on program probation or administratively withdrawn from the program
has the right to appeal this decision if one or both of the following conditions can be demonstrated:
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1. Substantive new evidence exists that was previously unknown, alters the facts, and
could have had an impact on the outcome.
2. There was a procedural error of fairness.
3. It is important to note that the severity of a sanction is not legitimate grounds for an
appeal and therefore will not be considered.
To appeal a decision based on the grounds listed above, the student must submit a formal letter, in
writing, to the PTA Program Director and the Dean of Nursing and Health Sciences within 48 hours of
notice of the original decision. Upon review of the appeal letter, the Dean will meet with the student to
discuss his or her status and will issue a decision in writing to the student after this meeting. Students
will not be granted more than one appeal opportunity; therefore, this decision will be final.
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†Readmission Policy-PTA
The purpose of this policy is to identify the requirements for readmission to the
PTA program.
5E: Policies, procedures, and practices related to student retention student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.

6K: The curriculum for the PTA program, including all general education,
pre-requisites, and technical education courses required for the degree,
can be completed in no more than 5 semesters or 80 academic weeks or
104 calendar weeks, including 520-720 hours of clinical education.

Policy applies to all students in the PTA program.
PTA Program Faculty, PTA Program Chair, Dean of the School of Nursing and
Health Sciences
Withdrawal date: Students should refer to the Academic Calendar found on the
Bay State College Portal and website for specific withdrawal dates for each
semester and term.
Withdrawal: Withdrawing from a course after the Add/Drop period, but before
the last day to withdraw, will result in a grade of "W" which will impact the
student's percentage of classes completed
Withdrawal Failing: Withdrawing from a course after the last day to withdraw
will result in a punitive grade of "WF" which will impact the student's percentage
of classes completed and grade point average.
Reinstatement: Please refer to the Bay State College policy for re-entry
guidelines
Term: Eight (8)-week session
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
1/21 - SK, SS
8/21 - SS

A) Students enrolled in the Associate Degree program must complete the program in 150% of the
recommended time, or seven (7) semesters, or less. Students exceeding seven semesters will be
withdrawn from the program.
B) If the withdrawn student wishes to apply for readmission to the PTA program:
1) An academic planis required to be successfully completed prior to an application being
accepted.
2) Applicant will be readmitted on a space available basis.
3) The application would be competitive with all other applications.
C) In the case of an applicant re-entering the program after more than one semester away will be
required to retake the courses that are prerequisites to the course.
D) PTA faculty will review the student’s request and make a recommendation for readmission. Factors
considered but not limited to, include the student’s grade point average, the amount of time that has
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lapsed since the student was enrolled, factors that contributed to the withdrawal, and the individuals
self-identified plan for success upon return to the program.
E) The PTA Program Director will notify the student in writing once the recommendation has been
received.
F) Any student dismissed from the program or withdrawn from a PTA course for illegal, unethical, failure
to maintain professional standards or for safety reasons will not be readmitted to the program.
G) A withdrawn student may request readmission to the program one time only.
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Effective:
Revised:

Professionalism, Unprofessional Behavior and Misconduct
The purpose of this policy is to define the expectations of behavior and the
processes for addressing unprofessional behavior for PTA students in classroom,
lab, and clinical settings.
7D4: Perform duties in a manner consistent with the Guide for Conduct of the
Physical Therapist Assistant (APTA) and Standards of Ethical Conduct (APTA) to
meet the expectations of patients, members of the physical therapy profession,
and other providers as necessary.
7D5: Perform duties in a manner consistent with APTA’s Values Based Behaviors
for the Physical Therapist Assistant.
Policy applies to all students enrolled in the Bay State College PTA Program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

PTA students are required to demonstrate each of the APTA Professional Core Values in each academic
and clinical education course within the program. Students are expected to demonstrate these
behaviors with all instructors, classmates, and clinical education staff. The APTA Professional Core
Values are defined in the Core Values for the Physical Therapist and Physical Therapist Assistant.
A student will act in a manner that maintains privacy rights, privileges, health, or safety of other
persons. Any activity that has a negative impact on another person's ability to be a successful member
of the physical therapist assistant program and the Bay State College community will not be tolerated.
Professional behaviors are expected in the classroom, lectures, and labs, and in the clinical setting
always. Professionalism is imbedded throughout the curriculum and students will participate in valuebased behaviors education in their Seminar/Professional Development courses in the first semester to
prepare them for lecture, lab, and clinical and as a student practitioner in the field of physical therapy.
Students are assessed on their understanding of the identified value-based behaviors in this course.
A) Students who do not exhibit professional behaviors and conduct in lecture, lab and clinical will
be subject to the following procedure and documentation will be filed electronically as an
Incident Report in the student’s academic folder.
B) Faculty members complete the Incident Report when there is a failure to abide by any of the
policies listed in this Student Manual. Unprofessional behaviors may delay or prevent a
student’s ability to progress in the PTA program. An Incident Report will be completed with the
following parameters:
a. First incident
i. Student, advisor, and chair will be notified by instructor completing report.
ii. Student will meet with the instructor who issued the report within one week of
the issue date on the incident report.
iii. During the meeting, the student/instructor will review the infringement, discuss
strategies to employ moving forward and both will sign the report.
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iv. It is recommended the student contact the Center for Learning and Academic
Success (CLAS) following the first incident report and meet with a staff member
to discuss the academic supports available to students.
b. Second incident
i. Student, advisor, and chair will be notified by instructor completing report
ii. Student will meet with the instructor who issued the report within one week of
the issue date on the incident report. During the meeting, the
student/instructor will review the infringement, discuss strategies to employ
moving forward and both will sign the report.
iii. Student will meet with the PTA Remediation Coordinator within one week of
the date of issue of the incident report and an academic plan will be
started. This will include additional assignments and/or meetings with the
Remediation Coordinator.
iv. Student will be referred to CLAS and required to meet with the staff to discuss
the academic supports available to students.
c. Third incident
i. Student, advisor, and chair will be notified by instructor completing report.
ii. Student will meet with the instructor who issued the report within one week of
the issue date on the incident report.
iii. During the meeting, the student/instructor will review the infringement, discuss
strategies to employ moving forward and both will sign the report.
iv. Student will meet with the PTA Remediation Coordinator within one week of
the date of issue of the incident report and the academic plan will be updated
accordingly. This will include additional assignments and/or meetings with the
Remediation Coordinator.
v. Student will again be referred and required to meet with the staff in CLAS to
discuss the academic supports available to students.
vi. Student will meet with the Program Chair. At this time student will receive
a written final program warning and the student’s status in the PTA program will
be discussed.
d. Fourth incident
i. Student, advisor, and chair will be notified by instructor completing report
ii. Student will meet with the Program Chair and student may be administratively
withdrawn from the PTA program.
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Revised:

Attendance and Tardiness in the PTA Program
The purpose of this policy is to identify the requirements related to attendance
and tardiness for students in the Bay State College PTA Program.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written, and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, Dean of the School of Nursing and Health Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Student attendance is mandatory for all classes, labs, and clinical experiences. Students will be unable to
satisfactorily meet learning outcomes if they do not attend all required sessions. This policy addresses the
attendance and tardiness for each component of student learning, classroom, lab and clinical learning. To
be considered present for class, lab, and clinical, students must complete the following:
A) Classroom Attendance: Student attendance at all classes is mandatory. Faculty reserve the right to
have graded in-class activities, including “pop” quizzes. A student “not present” for class will receive
a grade of zero for the in-class assignment and no make-up will not be permitted.
1) Face- to-Face Class meeting:
a) Students are expected to arrive and be seated on time for class. Late arrivals are distracting
to peers and instructors. Students arriving late will not be admitted to class until a
scheduled break.
2) Virtual Class meeting:
a) Students are expected to join the online course at least 10 minutes prior to the start of class
to make certain that they have working audio and visual capacity.
b) Students must remain visible to the instructor and other students for the entire duration of
the class.
c) Students should be dressed appropriately, no pajamas or other lounge clothes, when in
class.
d) Students should be sitting at a desk, or in another appropriate study space; beds are not
considered appropriate study space.
B) Entering and Leaving the Classroom
1) Face to Face and Virtual
a) Students arriving late to the classroom for any reason will wait until the mid-session break.
Activity during the class is disruptive to the instructor and other students. Please plan
accordingly.
b) Students who need to leave a class early must and inform the instructor of their intent to
leave class early and time of departure.
c) Students may be asked to complete the assigned quiz on the day of class; quizzes may need
to be completed during class or within 30 minutes following the class per instructor
directions.
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C) Lab Attendance: To support optimal learning opportunities for students the following attendance
requirements are expected during lab sessions:
1) Students must arrive, be prepared, and remain present in the face to face and/or virtual lab for
the entire session.
2) Attendance and punctuality in the lab is mandatory. In case of extenuating circumstances, a
student will notify the laboratory instructor, prior to the start of the scheduled lab, through the
Bay State College email.
3) Students are expected to remain in the face to face and/or virtual lab for the full lab session.
4) No student will be allowed into face to face or virtual lab once the lab has started and the lab is
closed. Student will be marked absent.
5) Lab absence
a) If a student is absent for a lab session the week of an exam or the week before final exams,
the student will be required to provide proof of medical illness from a healthcare provider.
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Academic Advising in the PTA Program
The purpose of this policy is to identify the roles of faculty and students in the
realm of academic advising in the PTA Program.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written, and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.
8H: Academic services, counseling services, health services, disability services,
and financial aid services are available to program students.
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) Students in the PTA Program are requested to meet with their Academic Advisor twice each
semester.
a. The purpose of these meetings will be to review and discuss the student’s academic
performance and standing, clinical education plans, registration for future course work,
and to provide professional and career advisement.
b. All PTA students are assigned an Academic Advisor at the beginning of each academic
year and this information, and any updates will be posted on Gait in Canvas each
academic year.
B) Meeting with PTA Faculty
a. The PTA Program maintains full-time faculty members as well as associated faculty.
b. Students who wish to speak with faculty members should sign up on their schedules at
the indicated available times posted.
c. Faculty are also available to meet with students in person while they are on campus and
communication outside of class time via email is encouraged.
d. Faculty provides contact information on the course syllabi for his/her/their course.
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Use of Email in the PTA Program
The purpose of this policy is to describe the use of email as a means of
communication in the PTA Program.
5E: Policies, procedures, and practices related to student retention, student
progression and dismissal through the program are based on appropriate and
equitable criteria and applicable law, are written and provided to students, and
are applied consistently and equitably. Retention practices support a diverse
student body.
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, PTA Program Chair
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A. Students are required to have an active Bay State College e-mail address to communicate with
course instructors.
1. Email addresses will be provided for all PTA students by the IT Department.
2. Students should check their email frequently for important college and program
information as well as course specific information.
3. Instructors will require students to access additional sites for course grades and
information.
4. Students should use only their BSC email address when communicating with college
faculty and staff to ensure effective communication.
5. Instructors are not required to respond to student emails sent from non-BSC email
accounts.
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Lab policies for the PTA program
The purpose of this policy is to identify the policies related to PTA lab.
8D1: Classroom and laboratory environments are supportive of effective
teaching and learning.
8D3: Students have access to laboratory space outside of scheduled class time
for practice of clinical skills
Policy applies to all students in the Bay State College PTA Program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences

Skill check: An assessment of a student’s ability to demonstrate
competence in psychomotor skills required of a physical therapist
assistant student.
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

PTA lab represents a simulated clinical environment that facilitates skill development and encourages
professional behaviors. It is a place where students learn, practice, and refine their psychomotor skills in
a safe environment prior to providing care in the clinical setting. Once in a clinical setting, students will
have to put aside personal beliefs and differences and deliver high quality patient care. In the classroom,
students will be required to work with all classmates or patients regardless of race, creed, color,
ethnicity, national origin, religion, sex, sexual orientation, gender expression, age, height, weight,
physical or mental ability, or marital status. Students must follow the rules and requirements of the lab
as detailed below:
A. Attendance
1. All students are expected to be present for labs and prepared to begin on time.
2. Students are expected to complete any assigned lab preparation work prior to reporting
to scheduled lab time.
3. It will be at the instructors’ discretion to determine if unprepared students may remain
in the lab.
4. It is expected that students will attend all supervised open lab times.
5. Attendance at non-supervised open lab time is voluntary, but highly recommended.
B. Attire
1. Students must wear appropriate clothing and footwear during professional course lab
sessions and as required by their instructor.
2. Appropriate lab attire includes:
a. Closed toe shoes with a low heel, no greater than 1”
b. No dangling jewelry or clothing
c. No body jewelry (earrings (not gauges or tunnels), bracelets, watches, rings,
necklaces are permitted if they are not dangling)
d. Shorts, t-shirts, halter tops, bathing suits, or aerobic tops required for lab
activities.
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3. Students may use the bathrooms to change into and out of lab clothes. Please note that
the college/program is not responsible for lost or stolen articles.
4. Lab practical assessments may require “professional dress” as directed by the course
instructor. Professional dress includes scrubs, business casual dress pants (khakis, for
ex.), plain shirt without insignia and shoes or sneakers.
5. The PTA program recognizes that a student may have religious, gender identity, or
cultural preferences that prevent the student from adhering to this policy. The lab attire
policy exists because the PTA program recognizes the value of students practicing on lab
partners of all body shapes, sizes and types. Exemptions from the lab attire policy will
therefore be made on a case-by-case basis and in a way that is considerate of any such
preference. Students must seek an exemption from the policy with the course instructor
or academic advisor prior to the exception being applied.
C. Grooming
1. Students are expected to always maintain good personal hygiene. Appropriate
hygiene/grooming includes:
a. Standards of hygiene should be such that there is no noticeable body odor or
breath odor.
b. Bay State College is a scent-free environment. Scented products such as hair
spray, perfume, and deodorant can trigger reactions such as respiratory distress
and headaches. Please do not use scented products such as lotions, perfume or
cologne while in class, lab, or at the clinical agencies. Tobacco residue odors on
body, clothing and or other items may be offense. Students who smell strongly
of scented products and/or tobacco smoke may not be allowed in class, lab, or
clinical. If dismissed from the classroom, lab, or clinical setting for strong sent
odors, including tobacco, will be counted as an absence according to the
attendance policy.
c. Fingernails should be trimmed short and clean. If nail polish is worn, it must be
unchipped. No artificial or gel fingernails and no embellishments.
d. Hair should be clean and neat, pulled back and above the collar. The style and
color of hair should be appropriate to the professional role. Hair must be a
natural color. No vibrant colors.
e. Facial hair should be trimmed, clean, and neat.
f. Make up, if worn, should be modest and appropriate to the setting.
D. Personal Belongings
1. Student personal belongings, if brought into lab, may be placed in seating area but are
not allowed in patient care areas.
2. No food or drink in the lab areas.
3. Use of all electronic devices is not allowed except as required for specified lab activities.
Cell phones, laptops, etc. must be stored in the front of the lab in the designated bin, no
exceptions (ex. no updating parking while in the lab).
E. Professional Behavior
1. Professional behavior is expected of all students at all times in the lab setting.
2. Unprofessional behavior includes distracting peers/ co-students and/or instructors by
talking, eye rolling, interrupting, or any other disrespectful actions towards other
student(s) and/or instructor.
3. Verbal, electronic and written communication will be professionally appropriate and
courteous.
Approved 8/3/2021

128

4. Unprofessional behavior also includes disregarding the stated policies and procedures as
listed in the Professionalism, Unprofessional Behavior and Misconduct Policy.
F. Open Labs
1. Students are encouraged to practice techniques and procedures that they have learned
in class and lab during open lab times.
2. Open Lab times are posted on the Gait Belt Course on LMS and/or posted on the PTA
bulletin boards outside of the lab rooms.
3. Faculty will be available in the lab during one staffed open lab session per week.
4. Students are expected to use the open labs for skills development, peer assessment,
repeated skill practice, and skill check assignment needs.
5. Peer tutors may also be scheduled to be available during open lab periods.
6. Students are only allowed unsupervised use of equipment for which they have
previously demonstrated satisfactory competence as identified by the appropriate
course instructor.
G. Skill Checks
1. A skill check is an assessment of a student’s ability to demonstrate competence in a PTA
skill. Skills checks are not practicals. The required skills for each class will be identified in
the course syllabi.
2. Skill check assessments are completed in the following manner:
a. First, two peer skill checks must be completed with two different lab partners.
The results of the peer skill checks must be documented on the skill check form.
b. Students will then have the opportunity to work on any problem areas prior to
being tested by a course instructor.
c. The instructor scoring the skills check will indicate whether the student Passes
or if the student needs to retake the skills check.
3. Faculty skill checks performed by an instructor will be occur during open lab times or
during scheduled course labs if there is time.
4. Skill checks contain safety elements of PTA skills that must be completed to pass the skill
check. If a student fails any safety element, they automatically fail the skill check and
must retake it. Cueing by the instructor needed to complete a skill check results in
reduction of a student’s score.
5. Students must successfully pass a skill check prior to taking the practical exam which
contains the skill check content area. It is the student’s responsibility to make sure all
skill checks have been completed prior to practical exams.
6. Students who have successfully passed a skill check are considered to have
demonstrated competence in that skill and are expected to maintain their competence
through regular review of the skill.
7. It may be necessary to perform remote skill checks via video and/or GoReact
assignments. This procedure will be utilized only when the skill check procedures listed
above are not viable:
a. Skill Checks will be completed utilizing Go React assignments via CANVAS. Skill
check assessments are done in three different ways.
b. First, a self-assessment is completed.
c. Second, two peer assessments must be completed with two different lab
partners.
1. The results of the peer assessment must be documented on the skill
check form.
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2. Students will then have the opportunity to work on any problem areas
prior to submitting for the course instructor’s assessment.
d. Students much obtain a passing instructor assessment via the assignment
rubric.
H. Lab Practical Assessment Procedure
1. Critical safety elements
a. Elements that have the potential to cause harm to the patient or student if
omitted or performed incorrectly.
b. Clearly marked on all skills checks and practical exam rubrics.
c. Missing a critical safety element on skills checks or practical exams will result in
loss of 10% of the final exam grade per element.
2. Practical rubrics are made available to students in advance.
3. In order to take the practical exam at mid-term and final, all skill checks for that exam
must be completed the week prior.
4. Practical exam and skill check due dates are listed in the course syllabi.
5. If a student fails a lab practical assessment, they will have one opportunity to retake the
practical and receive a passing grade and a grade of 79% for that practical.
a. The re-take practical will be scheduled by the primary lab instructor within one
week of the original assessment.
b. If the student does not receive a passing grade on the re-take, the student will
fail the practical, will receive no higher than a 79% for that course, and will be
administratively withdrawn from the PTA program at the end of that semester.
c. A missed lab practical re-take will result in a grade of zero, a failed grade for the
course, and administrative withdrawal from the PTA program at the end of that
semester.
d. Students are not permitted to fail more than two lab practical assessments.
6. If a student fails more than two lab practical assessments, the student will be
administratively withdrawn from the PTA program at the end of that semester.
7. To allow for a period of growth and acclimation to the program, midterm lab practical
assessment of PTA core courses during the first semester of the first year do not count
toward this total. Students who fail a first semester midterm lab practical assessment
will be required to seek academic remediation for the remainder of the semester.
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Safety guidelines-PTA
The purpose of this policy is to outline the safety procedures in place in the
PTA program.
5D: Policies, procedures, and practices that affect the rights, responsibilities,
safety, privacy, and dignity of program students are written and provided to
students and applied consistently and equitably.
7D27: Contribute to efforts to increase patient and healthcare provider
safety.
8D4: Equipment and materials are typical of those used in contemporary
physical therapy practice, are sufficient in number, are in safe working order,
and are available when needed.
Policy applies to all students in the Bay State College PTA Program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) Infection Control
1) Faculty, staff, and students are expected to observe proper infection control techniques,
including, but not limited to:
a) Hand washing techniques defined as:
(i) rub with alcohol-based hand sanitizer.
(ii) wash with soap and water for 20 seconds when visibly soiled.
B) Standard precautions
1) gloves must be worn when working with another person if either person has an open cut, or skin
rash.
2) masks are to be worn if a student has a cold/virus.
C) Personal protective equipment
1) Students must wear lab attire and practice personal hygiene/grooming consistent with the lab
policy for all lab and clinical education experiences.
D) Body mechanics
1) Students and faculty must use proper body mechanics during all PTA-related activities.
2) Students are responsible for notifying their instructors if they are not feeling well or have an
injury prior to and/or during all lab/classroom activities.
a. It is at the instructor’s discretion to excuse a student from participating in lab or
classroom activities if the student is at risk of endangering themselves and/or others.
b. The instructor will notify the Program Chair.
c. Students on clinical affiliation must follow the policies and procedures of the facility and
notify the DCE immediately.
E) Equipment and Materials
1) All faculty and students must follow the safety standards of all equipment and modalities.
2) No faculty or students are to use any equipment that is broken.
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a) All wheelchairs and other therapeutic equipment are to be checked prior to use.
b) Broken or malfunctioning equipment should be labeled, taken out of active use in the lab
space and the program chair should be notified.
3) All modalities, requiring calibration and/or power must be checked/calibrated annually by
certified technicians. Documentation is maintained by the Program Chair.
4) Students and faculty members must wipe up any non-hazardous material spills.
5) Trip hazards such as backpacks must be off the floor during lab sessions.
6) All mats, mat tables and therapy balls are cleaned weekly using an all-purpose antibacterial
cleaner and between student uses.
a) Students are responsible for wiping the equipment used with the antibacterial cleaner
provided.
b) Work-study student(s), under the supervision of the lab coordinator, are responsible for
ensuring the cleaning is completed.
c) Cleaning products are located under the sink in the lab room.
7) Linen
a) All linens are placed in the laundry bags located in the lab room after use.
b) No linens are to be returned to clean storage after use.
c) Laundry is washed, folded, and returned to clean storage by work study student(s).
d) Linens that are soiled with blood or body fluids must be kept in separate biohazard bags,
available in the anatomy lab. These linens are to be washed separately using bleach.
e) Students handling soiled linens must wear gloves and a lab coat.
(i) Gloves are to be disposed of in the biohazard receptacle in the anatomy lab.
(ii) The lab coat should be washed with soiled linens. (Place the soiled lab coat into the
laundry last and then remove the gloves for disposal.)
8) Material Safety Data Sheets
a) MSDS for products in use in the PTA Program are in the MSDS notebook, available on both
campuses in the labs.
F) Biohazard situations
1) Blood, vomit, or other bodily fluid
a) In the event of blood, vomiting or other bodily fluids spill or contamination on equipment,
clean up should occur immediately.
b) The person cleaning the area must wear gloves and a lab coat.
(i) Gloves are to be disposed of in the biohazard receptacle in the anatomy lab.
(ii) The lab coat should be washed with soiled linens. (Place the soiled lab coat into the
laundry last and then remove the gloves for disposal.)
c) The fluid must first be absorbed with paper towels and then disposed of in biohazard bags,
available in the anatomy lab, and then disposed of in the biohazard receptacle located in the
anatomy lab room.
d) Clean the area with an appropriate cleaning solution or leach solution of 9-parts of water to
1-part bleach.
(i) Bleach is stored in the laundry facilities.
e) Spray bottles are under the sink in the labs (Boston – Rm. 220, Taunton – Lab space)
f) After applying the bleach solution, it should be left on the contaminated area for 20 minutes
and then cleaned up with paper towels.
g) Thoroughly wash hands.
2) Broken glass
a) The person cleaning the area must wear gloves.
b) Broken glass must be double bagged and labeled “broken glass”.
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c) This should be placed in a separate waste receptacle with the label clearly visible.
d) Retrieved needles or other sharps should be placed in the sharps box in the anatomy lab
room.
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Policy Title:
Purpose:
CAPTE Standard:

Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

APTA Student Membership
The purpose of this policy is to define the requirements for membership to the
American Physical Therapy Association.
5B: Prospective and enrolled students are provided with relevant information
about the institution and program that may affect them including, but not
limited to, catalogs, handbooks, academic calendars, grading policies, total cost
to student, financial aid, the program’s accreditation status, the process to
register a complaint with CAPTE, outcome information, and other pertinent print
and/or electronic information. Materials related to the institution and program
are accurate, comprehensive, current, and provided to students in a timely
manner.
Policy applies to all students enrolled in the Bay State College PTA Program.
PTA Students, PTA Faculty, PTA Program Chair
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) PTA students are required to become student members of the American Physical Therapy
Association (APTA) and select the Massachusetts Chapter affiliation in lieu of a textbook for the
Seminar/Professional Development course series.
a. Information about this professional organization is available from the Program Chair,
faculty and LMS postings.
b. Consistent membership throughout the program is expected.
B) Students are advised to visit the national APTA web page at www.apta.org and the
Massachusetts Chapter web page at www.aptaofma.org.
C) Members of the APTA have many resources available to them, including but not limited to: free
mentoring, access to research data bases, reduced costs for conferences, insurance and
professional journals.
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Policy Title:
Purpose:
CAPTE Standard:
Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Informed consent-PTA
The purpose of this policy is to define the requirements for informed consent
documentation in the PTA program.
5D: Policies, procedures, and practices that affect the rights, responsibilities,
safety, privacy, and dignity of program students are written and provided to
students and applied consistently and equitably.
Policy applies to all students enrolled in the Bay State College PTA Program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Students within the PTA program are expected to perform a variety of physical therapy procedures on
each other in the classroom and laboratory for educational purposes. This participation is very
important to the learning process. Students must sign a Waiver of Liability and Informed Consent prior
to practicing laboratory skills. This form will be stored electronically in the PTA student's folder.
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Policy Title:
Purpose:
CAPTE Standard:
Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Photography/videotaping-PTA
The purpose of this policy is to define the circumstances when PTA students may
be photographed or videotaped.
5D: Policies, procedures, and practices that affect the rights, responsibilities,
safety, privacy, and dignity of program students are written and provided to
students and applied consistently and equitably.
Policy applies to all students enrolled in the Bay State College PTA Program.
PTA Faculty, PTA Program Chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) PTA students, in classroom and laboratory settings will be simulating a work environment and
will practice on one another. During this time, you may be videotaped or have digital pictures
taken of you, both of which will be used only for educational purposes.
B) You will be asked to sign a permission form to allow videotaping and digital photography at the
start of the first semester of the PTA Program. This form will remain in effect for the duration of
the student’s tenure in the PTA Program.
C) If a student wishes to photograph or videotape a patient for educational purposes, they must
follow the policies and procedures of the clinical education site for confidentiality and for
obtaining consent.
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Policy Title:
Purpose:
CAPTE Standard:
Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Off-campus events-PTA
The purpose of this policy is to identify the procedure for participating in offcampus events while enrolled in the PTA program.
5D: Policies, procedures, and practices that affect the rights, responsibilities,
safety, privacy, and dignity of program students are written and provided to
students and applied consistently and equitably.
Policy applies to all students in the Bay State College PTA program.
PTA Faculty, PTA program chair, Dean of the School of Nursing and Health
Sciences
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

During the PTA program, students and faculty may travel off campus for departmental related field trips
and off-campus laboratory and/or learning sessions.
A) All Bay State College and PTA Program Policies and Procedures are applicable during the off-campus
experience.
B) Students participating in field trips and off-campus laboratory sessions are required to sign the
Student Waiver Form for Off Campus Events prior to the activity and for each off-campus session.
C) PTA Program faculty will accompany and supervise students participating in all off-campus program
experiences except for part-time and full-time clinical experiences.
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Policy Title:
Purpose:
CAPTE Standard:

Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

Complaints from the public
The purpose of this policy is to identify the procedure for responding to
complaints from the public about the PTA program.
3F: Policies, procedures, and practices exist for handling complaints that fall
outside the realm of due process, including a prohibition of retaliation following
complaint submission. The policies are written, disseminated, and applied
consistently and equitably. Records of complaints about the program, including
the nature of the complaint and the disposition of the complaint, are maintained
by the program.
Policy applies to prospective students and students in the program, clinical
education sites, employers of graduates, and the general public.
PTA Program Students, PTA Faculty, PTA Program Chair, Dean of the School of
Nursing and Health Sciences
Complaint: A concern about the program, expressed by students or others with a
legitimate relationship to the program, the subject of which is not among those
that are addressed through the institution’s formal due processes.
Due process: Timely, fair, impartial procedures at the program or institutional
level for the adjudication of a variety of issues including, but not limited to: (1)
faculty, staff, and student violations of published standards of conduct, (2)
appeals of decisions related to faculty and staff hiring, retention, merit, tenure,
promotion, and dismissal, and (3) appeals of decisions related to student
admission, retention, grading, progression, and dismissal. Due process generally
requires adequate notice and a meaningful opportunity to be heard.
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A) Complaints about the PTA Program should be brought to the attention of the PTA Program
Chair.
a. The PTA Program Chair records the complaint and based on the nature of the complaint
directs it to the appropriate party responsible.
b. Any reported incident will be promptly and thoroughly investigated.
c. Any form of retaliation directed towards an individual who makes a complaint or who
participates or cooperates in an investigation is unlawful and will not be tolerated by
Bay State College.
B) Any complaint received that is directed toward the/a:
a. College, its programs, policies or procedures is relayed directly to the President of the
College.
b. Department within the college, the complainant will be directed to the appropriate
department.
c. PTA Program is directed to the PTA Program Chair.
d. Profession of physical therapy, the complainant will be directed to the Massachusetts
Board of Allied Health and/or the American Physical Therapy Association.
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C) If the complaint is related to an academic issue, the issue will be addressed with the appropriate
parties (e.g., the individual faculty member, the Department Chair for that program and/or the
Dean of Health Sciences and Dean of the College and Chief Academic Officer.
D) When a complaint is filed, the PTA Program Chair will:
a. Record the complaint and report it at the next PTA Program faculty meeting.
b. Document action taken and forward to the parties involved and the Dean of Health
Sciences and Dean of the College and Chief Academic Officer.
c. Make a report available to the PTA Program Advisory Board with a request for
recommendations.
d. Share the PTA Program Advisory Board and PTA Faculty recommendations with the
Dean of Health Sciences and with the Dean of the College and Chief Academic Officer.
e. Record and store complaints and action(s) taken in an electronic folder within the PTA
Program records.

Approved 8/3/2021

139

Policy Title:
Purpose:
CAPTE Standard:
Scope:
Responsible
Party:
Definitions:
Effective:
Revised:

Student Pre-Clinical Requirements
The purpose of this policy is to establish student expectations prior to
participation in the Bay State College’s PTA Program Clinical Education
Experience.
5D: Policies, procedures, and practices that affect the rights, responsibilities,
safety, privacy, and dignity of program students are written and provided to
students and applied consistently and equitably.
This policy applies to all Bay State College PTA Program students, CCCEs, and CIs
PTA Program DCE, PTA Program students
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Before being allowed to participate in a Clinical Education Experience, each Bay State College PTA
student is required to submit proof that they have met all pre-clinical requirements within the deadlines
established by the DCE. Meeting these requirements is entirely the student’s responsibility. Any
student who fails to do so will be barred from participation in clinical education and consequently will
not progress in the PTA Program. The student is responsible for all costs associated with these
requirements.
A. The following forms provide information for the Academic Advisor, DCE, CCCE, and CI. The
student reviews and discusses these forms with the DCE and/or their advisor prior to mailing to
the clinical site.
a. Student Data Form: This form is completed by the student to provide information for
the DCE, CCCE and CI regarding their legal name, residence and mailing address,
emergency contact name and number, medical insurance numbers, and any pertinent
medical history. Students must complete and submit this form by the deadline
established by the DCE prior to each clinical. This form is stored electronically by the
DCE and a copy is sent to the student’s clinical site prior to the start date.
b. Student Clinical Education Agreement: Summarizes the student’s responsibilities prior to
and during each Clinical Education Experience. Students must sign this agreement and
return it to the DCE by the deadline in the semester prior to the CE experience. This
agreement is binding for each Clinical Education Experience.
c. Student Self-Assessment Form: Provides information regarding the student’s perception
of their level of preparation and experience with various areas of clinical practice.
d. Learning Style Profile: Provides information regarding the student’s preferred methods
of learning. CIs will attempt, whenever possible, to consider the student’s learning style
when structuring a Clinical Education Experience. However, the reality of clinical
settings may not allow restructuring to accommodate the student’s perceived learning
style. In addition, students must recognize that it is often in their best interest to
experiment with and gain flexibility in using various means of learning.
e. Student Goals for the Clinical Education Experience: Provides information regarding the
student’s own goals. Students should be aware that their goals might need to be
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adapted after discussion with their CI during the first few days of the clinical. This will
ensure that the goals the student devised are appropriate and attainable at the clinical
facility.
B. Student Communication with the Clinical Site:
a. Introduction Letter to Clinical Site: For each Clinical Education Experience the student
writes a letter of introduction to the CCCE and CI at the clinical site to which student is
assigned. This letter accompanies the Student Self-Assessment Form, the Learning Style
Profile, and the Student Goals for the Clinical Experience which are sent to the clinical
site by the student about two to three weeks prior to the start of the affiliation.
b. Initial Phone Contact with the Clinical Site: Students are in phone contact with the
CCCE at the clinical site after the introduction letter and forms have been received. This
contact occurs approximately one to two weeks prior to the start date for the affiliation,
unless initiated by the clinical site. Students are not to contact their clinical sites
directly prior to this unless instructed to do so by the DCE.
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Policy Title:
Purpose:
CAPTE Standard
Scope:
Responsible Party:
Definitions:
Effective:
Revised:

† HIPAA
The purpose of this policy is to provide information regarding HIPAA
instruction and the expectations of students while in their Clinical Education
Experience
3G: Program specific policies and procedures are compatible with institutional
policies and with applicable law
Policy applies to all students in the Bay State College PTA Program
PTA Program Faculty, PTA Program students, CI
HIPAA: Health Insurance Portability and Accountability Act
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Students must respect the confidential nature of all information regarding patients/clients and adhere
to the Health Insurance Portability and Accountability Act (HIPAA). In addition, they must adhere to any
additional policies and procedures of the individual clinical facility.
Basic instruction in HIPAA is included in the first year of the Bay State College PTA Program curriculum.
HIPAA’s foundational standards regarding privacy of individually identifiable health information and
confidentiality are a cross-curricular theme spanning all courses in the program. Students are provided
with summary materials to assist them in review of these important legal requirements prior to the start
of all Clinical Education Experiences. Students agree to adhere to HIPAA through signature of the
Student Clinical Education Experience Agreement form, which is required prior to participation in any
Clinical Education Experience. This completed form is stored electronically by the DCE.
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Policy Title:
Purpose:
CAPTE Standard

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Patient Right to be Informed and to Refuse Student Involvement in Care
The purpose of this policy is to describe the patient’s rights while PTA
students are participating in their Clinical Education Experience
7D1: Adhere to legal practice standards, including all federal, state, and
institutional regulations related to patient/client care and fiscal management.
7D5: Perform duties in a manner consistent with APTA’s Values Based
Behaviors for the Physical Therapist Assistant.
Policy applies to all students in the Bay State College PTA Program
PTA Program DCE, PTA students, CCCE’s, CI’s
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A. This policy is based on the premise that all patients have the right to be informed of student
involvement in their care and to refuse such involvement at any time without negative
consequence.
B. All PTA students must sign the Student Clinical Education Experience Agreement Form before
participating in any Clinical Education Experience.
1. Patient rights are specifically delineated in this document.
2. This form is stored electronically by the DCE in each PTA student’s secured file.
C. All students must wear a name tag that includes full name and designation as a PTA student
while engaged in all Clinical Education Experiences.
D. The CI, or other appropriate staff at the clinical site, must inform the patient prior to student
involvement in the provision of care.
E. The patient must be informed of their right to refuse treatment by the PTA student at any point
during a session or at any time during the patient’s length of stay, without this having a negative
impact on his/ her treatment.
F. Students must introduce themselves to patients indicating their status as a “Physical Therapist
Assistant student from Bay State College”.
G. The right of patients to be informed and to refuse treatment by a PTA student is also covered in
the PTA Student Manual and is included in each Clinical Experience syllabus.
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Policy Title:
Purpose:
CAPTE Standard

Scope:
Responsible Party:
Definitions:
Effective:
Revised:

Safety in the Clinical Setting
The purpose of this policy is to specify the expectations of safe behaviors and
patient care while students are participating in their Clinical Education
Experience.
7D26: Respond effectively to patient/client and environmental emergencies
that commonly occur in the clinical setting.
7D27: Contribute to efforts to increase patient and healthcare provider
safety.
Policy applies to all students in the Bay State College PTA Program
PTA Program Faculty, PTA Program students, CCCE, CI
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

A. Safety is always a primary concern in every clinical setting.
B. Students must adhere to all BSC safety policies and must become familiar with and follow all
safety policies at the clinical facility to which they are assigned.
C. During Clinical Education Experiences students are expected to exhibit safe performance of
patient care and related activities following instruction and demonstration from the Clinical
Instructor.
D. Inability to demonstrate consistent safety awareness and/or safe performance of skills
following reasonable instruction and guidance from the Clinical Instructor is a very serious
matter that can result in immediate termination and/or failure of the Clinical Education
Experience as well as potential expulsion from the PTA Program.
1. The staff at the clinical facility has the right and responsibility to remove a student
from patient care, if necessary, in order to ensure the safety of the patient and/or
others.
2. The CI and/or CCCE must notify the DCE of student related safety issues.
E. CIs may introduce and instruct PTA students to concepts, treatment techniques, or data
collection skills to which the PTA student has not had prior academic exposure.
1. This is only allowable if the knowledge or skill is within the PTA scope of practice and is
not in violation of professional standards.
2. The CI must remain cognizant of the PTA student’s knowledge base and prior academic
preparation and must not expect PTA students to be safe in the use and application of
new concepts and/or skills without the requisite course work to ensure their full
understanding.
F. Students should immediately notify their CI and/or CCCE and/or other clinic employees, as
available if they are ill, injured or concerned about their own wellbeing and safety. In addition,
the DCE should be notified by the student, if able.

Approved 8/3/2021

144

Policy Title:
Purpose:
CAPTE Standard

Responsible
Party:
Definitions:
Effective:
Revised:

Attendance and Tardiness
The purpose of this policy is to identify the requirements related to attendance
and tardiness for PTA students participating in Clinical Education Experiences.
4L: The collective core faculty initiate, adopt, evaluate, and uphold academic
regulations specific to the program and compatible with institutional policies,
procedures, and practices. The regulations address, but are not limited to,
admission requirements; the clinical education program; grading policy;
minimum performance levels, including those relating to professional and ethical
behaviors; and student progression through the program.
7D4: Perform duties in a manner consistent with the Guide for Conduct of the
Physical Therapist Assistant (APTA) and Standards of Ethical Conduct (APTA) to
meet the expectations of patients, members of the physical therapy profession,
and other providers, as necessary.
7D5: Perform duties in a manner consistent with APTA’s Values Based Behaviors
for the Physical Therapist Assistant.
PTA Program Director, PTA Program DCE, PTA Program students, CCCEs, CIs
8/14

8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

Attendance and punctuality are crucial to the successful completion of a clinical experience.
A. Notification
1. It is the student’s responsibility to provide both the clinic and the college with proper
notification each day that the student must be absent for any reason.
2. The CI must be notified no later than 5 to 10 minutes before the opening of the facility.
3. If the CI is not immediately available, the student should leave a message and then call
back and speak directly to the CI as soon as the CI is available by phone.
4. The DCE must also be notified no later than 9AM.
5. The student may be asked by the CI and/or the DCE to provide documentation to
substantiate the need for absence.
B. Students are not allowed days off to attend personal business or to interview for jobs.
C. Holidays
1. Students follow the holiday schedule of the facility, not the Bay State College schedule.
D. Inclement Weather
1. Students follow the decision of the facility.
2. The student is responsible for reporting to the clinical site unless instructed otherwise
by their CI or CCCE.
3. If the student is unable to safely get to the clinical site, The DCE must provide
appropriate notification to both the CI and to the DCE.
4. The student may be required to make up the day.
E. Making up time due to absences
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1. Up to two days missed due to illness, inclement weather, or emergencies may be made
up at the discretion of the CI.
2. Make up of absences of three days or more will be negotiated on an individual basis
between CI, the DCE and the CCCE.
F. Punctuality
1. It is the student’s responsibility to arrive on time each day.
2. If the student must be late due to unavoidable circumstances the student must notify
the CI as soon as possible.
3. Habitual tardiness and/or attendance problems must be reported to the DCE and
jeopardize successful completion of the course.
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Policy Title:
Purpose:
CAPTE Standard:
Scope:
Responsible
Party:
Definitions:

Effective:
Revised:

Clinical Site Information Forms (CSIF)
The purpose of this policy is to describe the completion and use of the CSIF in the
Clinical Education portion of the PTA Program.
8F: The clinical sites available to the program are sufficient to provide the
quality, quantity and variety of expected experiences to prepare all students for
their roles and responsibilities as physical therapist assistants.
Policy applies to all Clinical sites secured for Clinical Education Experiences in the
Bay State College PTA Program
PTA Program DCE, PTA Program Chair, CCCE, CIs
CSIF: The CSIF is a document from the American Physical Therapy Association
which was developed “for Physical Therapist (PT) and Physical Therapist
Assistant (PTA) academic programs to collect information from clinical education
sites. This information will facilitate clinical site selection, student placements,
assessment of learning experiences and clinical practice opportunities available
to students; and provide assistance with completion of documentation for
accreditation in clinical education.” (page 1 of the 2006 version of the CSIF)
8/14
8/15,
8/17,
8/18 - MJ, CJ, CC,
8/19 - KC, SK,
8/20 - SK, SS,
8/21 - SS

The CSIF is completed or updated annually by the CCCE. The DCE is responsible for collecting and
managing CSIFs and for ensuring PTA student access to these forms. In addition, the DCE maintains an
electronic data file with information on each affiliated clinical site.
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Appendix A. ADN-Clinical Warning
Verbal Warning

Written Warning

Faculty to complete and give form to Student
Student

Course

Clinical Faculty

Course Faculty

Date Issued

To be Completed By

Student to schedule appointment within 48 hours of receipt - Remediation to occur within one week of receipt
Area Needing Improvement:

Faculty recommendation for lab practice:

Section to be completed by Nursing Skill Lab Instructor
Skill Lab Instructor comments:

Signature____________________________

Date:______________________________________

Student comments:

Signature:
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Appendix B. Academic Integrity Violation Form
Student Name:
Course:
Instructor:

Student ID
Year/ Semester:
Date of Incident:

Description of the Incident (faculty):

☐

Date

The student has attested to access/receipt of the Division of Health Sciences Handbook and
Policy Manual.

The following policies have been violated:

Description of the incident: (student)
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For office use only.
Instructor completes this form (D)
Instructor emailed this form to student with read receipt (D)
Instructor requests a meeting <24 hours after sending email (D+<24 hours)
Student attended meeting
Student did not attend meeting
☐
☐
Student submits written explanation <2 days from date of violation (D+<48 hours)
Student is notified of decision (D+96 hours)
Student appeals faculty decision (D+<144 hours)
Dean notifies student of appeal (D+<192 hours)
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Appendix C. Division of Health Sciences Academic Plan
This academic plan is used to support students identified as struggling in their program. Early identification and
intervention are the key to student success. Consider using this plan for students who fail a course and need to
repeat, students identified as needing additional support, failing exams, issues with assignments, etc. or students
not meeting expectations in class, lab, clinical such as professionalism, dress code, attendance, etc.
Pages 1 and 2 should be completed by the faculty to include the issues of concern, recommendations, expected
outcomes, any additional notes and stakeholder signatures. Page 3 should be given to the students to track
signatures indicating completion of each step of the academic plan.
Student

Cohort

Faculty Initiating
Plan

Initiation Date

Completion
Date

NATURE OF PROBLEM
Class
Lab
Clinical
Comments / Supportive Evidence

Issue

☐ Tardiness ☐
☐ Professionalism

Absenteeism
Preparation
☐

Exams (average below 80%)
Assignments
etc.)

☐

☐

(PrepU, vSim,

☐

Time Management

Noncompliance: Policies

☐

Noncompliance:
Recommendations
Safety

☐

☐

ePortfolio

☐

Other Specify

ATI

☐

☐

Meet with the Following
Success Coordinator
Academic Advisor
Course Faculty
Tutor

☐

☐

☐

General

☐

☐ Nursing Tutor
☐PTA Tutor ☐
Lab Faculty
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RECOMMENDATIONS
Attend / Complete the
Frequency
Following
Retake Course:_______________

☐
Audit Course:________________

☐
Open Labs

Frequency
To be determined
by the Dean
To be determined
by the Dean

☐

Student Success Workshops

☐
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Writing Tutor ☐ Test taking
Tutor

Mental Health / Disability
Coord

Additional Clinical

☐
☐

To be determined by
Mental Health Coord

☐

PrepU ☐ Case Studies

☐

Care Maps

☐

vSim

☐
Scenarios

☐

Reduce Outside Work Hours

ePortfolio Remediation

☐

☐

ATI Remediation

☐

SPECIFIC FACULTY RECOMMENDATIONS / PLAN (All Plans are valid until completion determined by Faculty)

STUDENT OBLIGATIONS: Failure to complete the plan may result in the student’s ability to progress in the
program.
☐ Must meet with all recommended Faculty and Staff listed above at the frequency determined above.
☐ Must attend and complete all recommendations listed above.
☐ Must obtain Faculty and Staff signatures for attendance and all work completed. Signatures to be signed off on
Academic Plan.
Date

Approved 8/3/2021

PROGRESS / OUTCOMES / EVALUATION

Student
Initials

Faculty
Initials
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Course Withdrawal

 Course:

Date:

Course Failure

 Course:

Date:

Course Withdrawal

 Course:

Date:

Course Failure

 Course:

Date:

Date:

Program Failure

Program Withdrawal





Date:

SIGNATURES
Print

Initiation of Plan
Signature

Date

Print

Completion of Plan
Signature

Date

Student
Advisor
S.S.C.
Faculty
Faculty
Dean/Chair

Approved 8/3/2021
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Academic Plan Sign-off Sheet
Requirements

Frequency

Obtain Faculty/Staff initials and dates as requirements are attended

Success
Coordinator
Advisor
Course Faculty
Course Faculty
Lab Faculty
Nursing Tutor
Writing Tutor
Test-Taking Tutor
Other
Course Auditing:
Class
Lab

Must attend all scheduled
Classes & Labs for audited
course

Open Labs
Student Success
Workshops
Additional Clinical
PrepU
Case Studies
vSim
Scenarios
Care Maps
ePortfolio
Remediation
ATI Remediation
Other: Specify
Other: Specify
Other: Specify
Other: Specify
Other: Specify
Other: Specify
Additional
Information
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