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DIRECTOR OF STUDENT FINANCIAL SERVICES 

 

The Director’s primary role is to establish effective, compliant, and efficient business processes in the 

administration of financial aid and student accounts to accurately and timely provide financial services to students 

and their families. The Director ensures proper management of funds in compliance with federal and state 

regulations and institutional policies while ensuring that the department provides excellent customer service to all 

students, faculty, and staff. 

 

Key Responsibilities: 

 Interpret federal, state, and institutional regulations and policies; communicate interpretations and ensure 
college-wide compliance; implement new programs and regulatory changes as required; document and 
maintain internal policies and procedures to ensure compliance with all regulations. 

 Manage all federal, state, and institutional funds, including budgets, allocations, and reconciliations; ensure 

awarding guidelines are compliant; ensure all R2T4 calculations and completed and communicated in a 

timely manner; ensure all required returns and/or post-withdrawal disbursements are processed in 

compliance with federal and state programs; process all student stipends; post all student tuition and fees 

including adjustments to enrollments during each add/drop period. 

 Responsible for the calculation and communication of key performance metrics such as Department of 

Education 90/10 ratios, default rates, financial responsibility, account reconciliations, and all other financial 

aid related reporting requirements. 

 Provide leadership and guidance for all Gainful Employment and MA Attorney General initiatives; develop 

and maintain disclosures, generate required reports for timely submission, and provide feedback and 

guidance on current program standing. 

 In conjunction with the Director of Finance, forecast, plan, budget, and define institutional expenditures to 

ensure optimal financial aid strategies that best meet the needs of students while advancing the College’s 

strategic goals. 

 Facilitate annual third-party SFS audits, compiling data, overseeing the on-site visit and ensuring on-time 

and accurate submissions; develop, implement and ensure correct action plans are followed when needed. 

 Serve as the institution’s key holder for all external reporting, ensuring all submissions are completed timely 

and accurately; gather, analyze and report all internal financial aid and student account data for these 

reports. 

 Provide training, leadership, and direction to the Student Accounts team; set short- and long-term goals and 

motivate the staff to achieve them. 

 Provide training on best practices to departments across campus, including Financial Aid Planning, 

Admissions, and Registrar, to ensure compliance with all regulations. 

 Oversee all enrollment reporting in NSLDS, COD, NSC, and CampusVue to ensure accuracy of the data 

and compliance with all federal regulations. 

 Perform other job-related duties as assigned. 

General Education & Experience: 

 Bachelor's Degree with at least 7 years of experience directly related to the duties and responsibilities 

specified, with experience at a private college. Knowledge of principles, practices, methodologies, and 

procedures for the needs of student financial aid to all types of academic programs. 

 Must be available to work a flexible schedule, including evening and weekend hours. May require travel to 
the Taunton location occasionally. 

 

Physical Requirements: Sedentary work. Exerting up to 10 to 15 pounds of force occasionally and/or negligible 

amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects. Stooping. Bending 

body downward and forward. 
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Supervisory Responsibility: Yes 

 

Working Conditions/Physical Demands: Normal office conditions 

 

Travel: May require travel to the Taunton location occasionally. 

 

Department:   Student Affairs 

Job Type: Full-Time 

FLSA: Exempt 

Reports To: Vice President of Student Affairs/Dean Of Students 

Position Location:  Boston 

Education:   Bachelor’s degree (Required) 

Experience:  7 years’ experience and working knowledge of federal Title IV and state financial aid 

regulations 

Pre-Hire Process:   Authorized to work in the following country: United States.  

Willing to undergo a background check in accordance with local laws and regulations 

 

Interested and qualified candidates should email a cover letter and current resume to the Human Resources, at 

payroll@baystate.edu. Please include Director of Student Financial Services in the subject line. No Phone Calls 

Please.  
 

Benefits offered:  

 Health insurance  

 Dental insurance  

 Vision insurance  

 Paid time off  

 Life insurance  

 Short/Long Term Disability Insurance  

 Healthcare spending or reimbursement accounts  

 Retirement and Savings Plan-401K  

 Education assistance or tuition reimbursement  

Bay State College is a private career-focused college founded in 1946 in the Back Bay neighborhood of Boston. With 

a Mission to prepare students for successful careers and global citizenship through academic rigor and individualized 

support, Bay State College seeks candidates who will be leaders in fulfilling that Mission.  

 

Bay State College is an equal opportunity employer. Qualified applicants are considered for employment 

without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, or veteran status. 

 

 

 


