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In 1946, on the tree-lined streets of Boston, the founders of Bay State 
College opened their doors to students with the drive and motivation to 
make a better future for themselves. 

Over the years, Bay State College has remained committed to its mission 
of preparing students for successful, rewarding careers or continuing their 
education. Today, as one of Boston’s private colleges, Bay State College 
awards the Baccalaureate Degree in Entertainment Management, Fashion 
Merchandising, Criminal Justice, and Management (with Concentrations in 
Marketing and Hospitality Management).  In addition, the Associate Degree 
in Science or Applied Science is awarded in business, criminal justice, 
fashion, entertainment, nursing, retail, hospitality, allied health, and human 
services fields. 

Bay State faculty members are active professionals in their fields and 
provide students with the most up-to-date information. The school’s well-
established internship program offers students real-world experience that is 
invaluable after graduation. 

For students who want to take advantage of the opportunities the city has 
to offer, Bay State College provides a prime vantage point in the heart of 
Boston’s Back Bay. Boston is one of the world’s foremost centers of higher 
education and is also home to numerous high-tech companies, top medical 
centers, and new business ventures known internationally. 

Bay State College students enjoy all that Boston has to offer academically, 
socially, and professionally. Within walking distance lie some of the 
country’s most notable educational, cultural, recreational, and historical 
sites, including the theater district, the Freedom Trail, the Public Garden, 
museums, music, dance, Harvard Square, the Boston Public Library, and 
Fenway Park. All of these attractions are easy to reach, thanks to Boston’s 
extensive public transportation system. 

When you add it all together … the diversity of our academic programs … 
our proven track record of working with our graduates to secure excellent 
jobs or enhancing the careers of our working students … and the history 
and excitement of Boston … you’ll find that Bay State College is a great 
place to begin or continue your journey on the road to a successful career 
and a promising future.
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Mission
Bay State College is a private college whose mission is to provide students with a 
quality education that prepares them for professional careers and increasing levels 
of higher education. Bay State College accomplishes this mission by providing a 
learning environment where teaching excellence and student services are blended 
to support the uniqueness of individual students, preparing them to achieve their 
full potential as ethically and socially aware citizens.

Vision
Bay State College will be the college of choice in our region for career-minded 
students and employers who seek well-educated graduates in our disciplines. 

Core Values:
	 • Quality 
	 • Respect
	 • Support

Accreditation
Bay State College is a for-profit institution accredited by The New England 
Association of Schools and Colleges.

It is authorized to award the following degrees by the Commonwealth of 
Massachusetts:

• Associate in Science
• Associate in Applied Science
• Bachelor in Science (Fashion Merchandising, Entertainment Management, 

Criminal Justice and Management)

Bay State College is also a member of several professional educational associations. 
The New England Association of Schools and Colleges accredits schools and 
colleges in the six New England states. Membership in one of the six regional 
accrediting associations in the United States indicates that the school or college has 
been carefully evaluated and found to meet the standards agreed upon by qualified 
educators.

The New England Association of Schools and Colleges, Inc. is located at  
209 Burlington Road, Suite 201, Bedford, MA 01730; (781) 271-0022.

mission and accreditation
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Specific Program Accreditation
Medical Assisting Program Accreditation

The Medical Assisting program is accredited by the Accrediting Bureau 
of Health Education Schools (ABHES) and qualifies students for both 
the Registered Medical Assistant (RMA) examination administered 
by the American Medical Technologists and the Certified Medical 
Assistant (CMA) exam of the American Association of Medical Assistants.  
ABHES is located at 7777 Leesburg Pike, Suite 314 N. Falls Church, VA 22043 (703) 
917-9503.

Physical Therapist Assistant Program Accreditation

The Physical Therapist Assistant program at Bay State College is 
accredited by the Commission on Accreditation in Physical Therapy 
Education (CAPTE). In order to be eligible to practice as a PTA in 
Massachusetts, graduates must take the national licensure examination.  
CAPTE is located at 1111 N. Fairfax St., Alexandria, VA 22314-1488; 703-706-3245.

Nursing Program Accreditation

The Associate Degree in Nursing program has been granted Candidate Status by 
the National League for Nursing Accrediting Commission (NLNAC).

State License
Bay State College is authorized to grant Bachelor’s and Associate degrees by the 
Commonwealth of Massachusetts.

Ownership Statement
Bay State College, Inc., a privately held corporation is wholly owned by Bay State 
Education Corporation, a privately held Massachusetts corporation organized 
under Massachusetts General Laws, ch. 156D.

Bay State Education Corporation

President: Craig F. Pfannenstiehl

Secretary: Edward S. Brewer, Jr., Esq.v

m
ission and accreditation
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Fall Semester 

	 August 28	 Residence Halls Open for 1st Year Students  
	 August 31-September 2	 First Year Experience
	 September 5	 Labor Day
	 September 5	 Residence Halls Open for Returning Students
	 September 6	 Classes Begin for All Students 
	 September 6-12	 Add/Drop Period
	 September 28	 Volunteer Fair
	 October 5	 Honors List Reception
	 October 10	 Columbus Day, No Classes
	 October 10-13	 New York City Merchandising Trip	  
	 October 17-21	 Medical Assistants Recognition Week
	 October 19	 Medical Assistants Recognition Day
	 October 21	 Mid-Semester Progress Reports Distributed	
	 October 26	 Holiday Retail Fair          
	 November 1	 Advising for Spring Semester 2012 Begins
	 November 11	 Veteran’s Day - No Classes 	
	 November 14	 Registration Begins and Advising Continues 
			   for Spring 2012
	 November 14-18	 Entertainment Management Week
	 November 18	 Last Day to Withdraw from a Course and  
	 	 	 Receive a “W” Grade
	 November 23	 Day Classes End at 12:00 p.m. for Thanksgiving Break
	 November 23	 Residence Hall Close 3PM
	 November 24-27 	 Thanksgiving Break
	 November 27	 Residence Halls Open 12PM
	 November 28	 Classes Resume from Thanksgiving Break
	 December 5	 Graduate Year Experience (GYE) Boston 
	 December 9	 Last Day of Classes
	 December 12-16	 Day Division Final Exams
	 December 16	 Residence Halls Close
  December 17 – January 8	 	 Winter Break

Spring Semester 

	 January 8	 Residence Halls Reopen New Students 12PM
	 January 10- January 11	 Classes Resume January 2012 Students - FYE 
	 January 11	 Residence Halls Reopen Returning Students – 9AM
	 January 12	 Classes Begin- All Students
	 January 16	 Martin Luther King Jr. Day – No Classes
	 January 12-18 	 Add/Drop Period
	 February 15	 Honors List Reception
	 February 20	 Presidents’ Day – No Classes

2011 –  2012
Day Division Calendar 
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	 March 2	 Residence Halls Close 5PM
	 March 2	 Mid-Semester Progress Reports Distributed
	 March 3-11 	 Spring Break
	 March 11	 Residence Halls Open 12PM
	 March 12	 Classes Resume	  
	 March 19	 Advising for Fall Semester 2012 Begins
	 March 23	 Last Day to Withdraw from a Course and  
	 	 	 Receive a “W” Grade
	 April 2	 Registration Begins and Advising Continues  
			   for Fall Semester 2012	
	 April 2	 Graduate Year Experience (GYE) – Boston
	 April 4	 Career Fair	
	 April 12	 Graduate Year Experience (GYE) – Middleborough
	 April 16	 Patriots’ Day – No Classes
	 April 18	 Health Fair 
	 April 18	 Graduate Year Experience (GYE) Boston
	 April 19	 Fashion Show
	 April 20	 Last Day of Classes	
	 April 23-27	 Entertainment Management Week
	 April 23-27	 Final Exams
	 April 27	 Residence Halls Close Undergraduates 5PM
	 May 2	 New York Shopping Trip
	 May 10	 Annual Commencement at the  
			   Berklee Performance Center 6PM

Summer Semester 

Summer 2012 Semester Term I

	 May 7	 Classes Begin
	 May 7- May 11	 Add/Drop Period 
	 May 28	 Memorial Day- No Classes
	 June 8	 Last Day to Withdraw from a Course and  
	 	 	 Receive a “W” Grade
	 June 15	 Last Day of Classes
	 June 18- June 22	 Final Exams	

Summer 2012 Semester Term II

	 July 2	 Classes Begin
	 July 2-July 9	 Add/Drop Period
	 July 4	 Independence Day – No Classes
	 August 3	 Last Day to Withdraw from a Course and  
	 	 	 Receive a “W” Grade
	 August 10	 Last Day of Classes
	 August 13-August 17	 Final Exams
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Fall Semester 

Term I	 August 29 to October 19
	 August 29 	 Classes Begin - Boston
	 August 30	 Online Classes Open to Students
	 August 30	 Classes Begin - Middleborough
	 September 2	 Last Day to Add/Drop Classes
	 September 5	 Labor Day - No Classes
	 September 14	 First Term Students Orientation Follow-up - Boston
	 September 15	 First Term Students Orientation Follow-up - Middleborough
	 September 19-23	 Midterm Exam/Project Week 
	 September 26-27	 Mid-Semester Progress Reports Distributed
	 October 5	 Honors Reception – Boston
	 October 6	 Honors Reception – Middleborough
	 October 7	 Last Day to Withdraw from Class and Receive a “W” 
	 October 10	 Columbus Day – No classes (Note: Monday Classes will meet  
		  Tuesday, October 11 due to Holiday--Boston only)
	 October 17-21	 Final Exam/Project Week 
	 October 18	 New Student Orientations – Middleborough
	 October 19	 Last Night of Classes for Boston
	 October 20	 Last Night of Classes for Middleborough
	 October 20	 New Student Orientations – Boston
	 October 20	 Online Classes End

Term II	 October 24 to December 14 

	 October 24	 Classes Begin – Boston
	 October 25	 Online Classes Open to Students
	 October 25	 Classes Begin – Middleborough
	 October 28	 Last Day to Add/Drop Classes
	 November 9	 First Term Students Orientation Follow-up - Boston
	 November 10	 First Term Students Orientation Follow-up - Middleborough
	 November 14-18	 Midterm Exam/Project Week
	 November 21 - 22	 Mid-Semester Progress Reports Distributed
	 November 23-27	 Thanksgiving Break - No Classes
	 November 28	 Classes Resume - Boston
	 November 29	 Classes Resume - Middleborough
	 December 2	 Last Day to Withdraw from Class and Receive a “W”
	 December 12-16	 Final Exam/Project Week	
	 December 13 	 New Student Orientations – Middleborough
	 December 14	 Last Night of Classes for Boston 
	 December 15	 New Student Orientations – Boston 
	 December 15	 Last Night of Classes for Middleborough
	 December 15	 Online Classes End
	 December 16-January 2	 Winter Break

2011 –  2012
Evening and Online Division Calendar 
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Spring Semester 		

Term I	 January 3 to February 24

	 January 2	 New Year’s Day Observed - No Classes (Boston only)
	 January 3 	 Classes Begin – Boston
	 January 3	 Online Classes Open to Students
	 January 3	 Classes Begin – Middleborough
	 January 6	 Last Day to Add/Drop Classes
	 January 16	 Martin Luther King, Jr. Day - No Classes (Note: Monday Classes  
	 	 	 will meet Tuesday, January 17 due to holiday--Boston Only)
	 January 18	 First Term Students Orientation Follow-up - Boston
	 January 19	 First Term Students Orientation Follow-up - Middleborough	
	 January 23-27 	 Midterm Exam/Project Week
	 January 30-31	 Mid-Semester Progress Reports Distributed	
	 February 8 	 Honors Reception – Boston
	 February 9	 Honors Reception – Middleborough 
	 February 10	 Last Day to Withdraw from Class and Receive a “W”
	 February 20	 President’s Day - No Classes 
	 February 20-24	 Final Exam/Project Week
	 February 21	 New Student Orientations – Middleborough
	 February 22	 Last Night of Classes for Boston 
	 February 23	 New Student Orientations – Boston 
	 February 23	 Last Night of Classes for Middleborough
	 February 23	 Online Classes End

Term II	 February 27 to April 20

	 February 27	 Classes Begin – Boston
	 February 28	 Online Classes Open to Students
	 February 28	 Classes Begin – Middleborough
	 March 2	 Last Day to Add/Drop Classes
	 March 14	 First Term Students Orientation Follow-up - Boston
	 March 15	 First Term Students Orientation Follow-up - Middleborough
	 March 19-23	 Midterm Exam/Project Week
	 March 26-27	 Mid-Semester Progress Reports Distributed
	 April 6	 Last Day to Withdraw from Class and Receive a “W”
	 April 16	 Patriots Day - No Classes
	 April 16-20 	 Final Exam/Project Week
	 April 17	 New Student Orientations – Middleborough
	 April 18	 Last Night of Classes for Boston 
	 April 19 	 New Student Orientations – Boston 
	 April 19	 Last Night of Classes for Middleborough
	 April 19	 Online Classes End
	  April 20-April 29 	 Spring Break
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Summer Semester 

Term I	 April 30 to June 22

	 April 30	 Classes Begin – Boston
	 May 1	 Online Classes Open to Students  
	 May 1 	 Classes Begin –Middleborough
	 May 4	 Last Day to Add/Drop Classes 
	 May 10	 Graduation Ceremony
	 May 16	 First Term Students Orientation Follow-up - Boston
	 May 17	 First Term Students Orientation Follow-up - Middleborough
	 May 21 – 25 	 Midterm Exam/Project Week
	 May 28 	 Memorial Day – No Classes	
	 May 29-30	 Mid-Semester Progress Reports Distributed
	 June 7 	 Honors Reception – Middleborough
	 June 6	 Honors Reception – Boston 
	 June 8	 Last Day to Withdraw from Class and Receive a “W”
	 June 18-22	 Final Exam/Project Week
	 June 19	 New Student Orientations - Middleborough  
	 June 20	  Last Night of Classes for Boston
	 June 21	 New Student Orientations – Boston 
	 June 21	 Last Night of Classes for Middleborough
	 June 21	 Online Classes End

Term II	 June 25 to  August 17

	 June 25	 Classes Begin – Boston
	 June 26	 Online Classes Open to Students
	 June 26	 Classes Begin – Middleborough
	 June 29	 Last Day to Add/Drop Classes
	 July 4	 Independence Day - No Classes
	 July 11	 First Term Students Orientation Follow-up - Boston
	 July 12	 First Term Students Orientation Follow-up - Middleborough
	 July 16-20	 Midterm Exam/Project Week
	 July 23-24	 Mid-Semester Progress Reports Distributed
	 August 3	 Last Day to Withdraw from Class and Receive a “W”
	 August 13-17 	 Final Exam/Project Week
	 August 14	 New Student Orientations – Middleborough
	 August 15	 Last Night of Classes for Boston 
	 August 16 	 New Student Orientations – Boston 
	 August 16	 Last Night of Classes for Middleborough
	 August 16	 Online Classes End
	  August 17 – 26 	 Summer Break
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admissions

Bay State College is a private college whose mission 
is to provide students with a quality education 
that prepares them for professional careers and 
increasing levels of higher education. The College 
admits students who show the interest and 
capability to successfully fulfill these goals.

Applications are accepted on a rolling basis.  An 
applicant must be a current high school student 
working toward graduation, a high school graduate, 
or a recipient of a GED certificate.

General Admissions – All Programs
.	 All students are to take an aptitude test and 

must pass minimum requirements.
.	 Grade Point Average (GPA) requirements are 

out of a 4.0 scale

General Admissions Associate  
(Day Division)

.	 An applicant must submit a High School 
transcript or GED certificate. A student should 
maintain a cumulative High School GPA of 2.0.    

.	 Transfer students must maintain a minimum 
GPA of 2.0 from an accredited college with 
a minimum of 12 credits.  Transfer students 
with less than 12 credits must submit a 
High School transcript with a minimum  
GPA of 2.0.

.	 Applicants to Medical Assisting must place 
into English 1.

.	 Applicants to the Entertainment Management 
Audio Concentration program must place 
into Math I.

.	 Applicants to Fashion Design must submit a 
portfolio.

.	 Early action deadline for Nursing and PTA 
applicants (including internal applicants) is 
January 1st; monthly rolling admissions after 
January 1st. Due to high demand and class 
minimums, the PTA and nursing programs 
will fill up early.

General Admissions Associate 
(Evening Division)

.	 An applicant must submit a High School 
transcript or GED certificate.    

.	 Applicants to Medical Assisting must place 
into English 1.

 
 

General Admissions Associate 
(Online Division)

.	 An applicant must submit a High School 
transcript or GED certificate. A student should 
maintain a cumulative High School GPA of 2.0.    

.	 Transfer students expected to have GPA of 2.0 
out of a 4.0 scale with a minimum of 12 credits 
completed.

General Admissions Baccalaureate 
Programs (Online Division)

.	 An applicant must submit a High School 
transcript  with a minimum GPA of 2.

.	 Transfer students expected to have GPA of 2.3  
out of a 4.0 scale with a minimum of 12 credits 
completed.

General Admissions Baccalaureate 
Programs (Day and Evening Divisions)

.	 An applicant must submit a High School 
transcript with a minimum GPA of 2.3, submit 
SAT scores and a recommendation from 
a high school faculty member. Students 
who maintain a GPA of 2.5 or above are not 
required to submit a recommendation.

.	 Bay State College students currently enrolled 
in an Associate degree program must 
maintain a minimum GPA of 2.3, complete 
12 credits towards graduation, and submit 
a recommendation from the appropriate 
department chair. Students who maintain a 
GPA of 2.5 or above are not required to submit 
a recommendation.

.	 Bay State College graduates must have 
maintained a minimum GPA of 2.3, and 
submit a  recommendation from a faculty 
member or department chair. Students who 
graduated with a GPA of 2.5 or above are not 
required to submit a recommendation.

.	 Transfer students must maintain a minimum 
GPA of 2.3 from an accredited college, 
complete 12 hours of credits towards 
graduation and submit a recommendation 
from a faculty member. Transfer students 
who maintain a GPA of 2.5 or above are not 
required to submit a recommendation.

Prospective students may call or email the 
Admissions Office to arrange a personal interview 
(617-217-9000 or admissions@baystate.edu). 
It is recommended that parents/guardians of 
prospective students accompany them to visit the 
college.

adm
issions
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Readmission for Veteran Students 
(HEOA Sec. 114)
In general, students who notify an institution of their 
intent to return within three years of the end of their 
military service are entitled to readmission with the 
same academic standing and status as the student 
had when the student last attended the institution. 
With some exceptions, the readmission requirement 
does not apply if the length of military service 
exceeded five years. 

A student who submits an application for readmission 
must provide the institution with evidence that 
the student has not exceeded the length of service 
requirement, as well as that the student left the 
service in good standing. 

Background Checks
Applicants of Criminal Justice, Early Childhood 
Education, Medical Assisting, Nursing andthe 
Physical Therapist Assistant program should be 
informed that personal background checks (CORI) 
are required before working at an internship and 
convicted felons may not be allowed to work or may 
have limitations in the field.  

Physical Therapist Assistant Admissions
Applicants to the Bay State College PTA Program are 
considered on a rolling admissions basis beginning 
in January. The criteria for admissions are:

.	 High School GPA minimum of 2.7/4.0 or 
College GPA minimum of 2.7/4.0 based on at 
least 12 credits 

.	 Achievement of a score on the Bay State 
College’s English Placement Test sufficient to 
be placed into English II.

.	 Achievement of a score on the Bay State 
College’s Math Placement Test sufficient to be 
placed into College Algebra.

.	 A laboratory science, either Biology, Chemistry, 
Physics, or Anatomy and Physiology is required 
within the last 5 years, either in high school or 
college, with a grade of “C” (if more than one 
science achieved, Science GPA minimum is 
2.0/4.0).

Applicants should be informed that students in 
the PTA Program are required to permit Bay State 
College or clinic sites to conduct background checks 
(CORI) and undergo drug testing to be able to 
participate in clinical education.  Applicants should 
be informed that convicted felons are at high risk for 
not being permitted to practice physical therapy in 
Massachusetts and many other states. 

Nursing  Admissions
Admissions to the Nursing program will be 
competitive.  The criteria are as follows:

.	 Acceptance decisions will be made by the 
Program Chair by taking into account:
• 	Candidate’s folder and academic record

• 	Admissions representative feedback based 
upon interview

.	 High school graduation or equivalent

.	 High School GPA minimum of 2.7/4.0 
(weighted for difficulty) or College GPA 
minimum of 2.7/4.0 based on at least 12 
credits (weighted for difficulty)

.	 Achievement of a score on the Bay State 
College’s English Placement Test sufficient to 
be placed into English II 

.	 Achievement of a score on the Bay State 
College’s Math Placement Test sufficient to be 
placed into MAT 102 

.	 An interview with nursing program 
representative(s).

.	 Personal statement required
Applicants should be informed that students in 
the nursing Program are required to permit Bay 
State College or clinic sites to conduct background 
checks (CORI) and undergo drug testing to be able to 
participate in clinical education. Applicants should 
be informed that convicted felons are at high risk for 
not being permitted to practice physical therapy in 
Massachusetts and many other states. 

International Student Admissions
Must meet Day Division Admissions requirements, 
including

.	 Official final high school grades, scores or 
transcripts translated to English, if needed, 
including an explanation of the grading 
system. 

.	 Official TOEFL score of 550 or higher on the 
paper exam, a 213 on the CBT or 79-80 on the 
ibT, or a 6.5 on the IELTS if native language 
is not English (or language school affiliate 
equivalent) 

.	 Official College Translated Transcript (if you are 
a transfer student) 

.	 Financial documentation: proof of demon-
strating ability to pay the annual cost of tuition 
and living expenses as well as nformation ex-
plaining who will be financially responsible for 
the student while in the United States.

.	 A letter of support from the person who 
intends to help make tuition payments. 

.	 The admissions office reserves the right to 
request additional information to determine 
admissions eligibility 
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academic programs and ser vices
Career Services
Career Services, located at 35 Commonwealth 
Avenue, 3rd floor, is designed to equip students 
to conduct effective job searches, help students 
research targeted companies for employment, 
transfer to another college or university and prepare 
students for the next steps in their professional 
and/or academic development.  The College does 
not guarantee employment upon graduation. The 
following are career services available to students 
and graduates:

.	 Lifetime career placement assistance and 
transfer counseling
• Help with finding part-time jobs, internships 

and volunteer opportunities

• Assistance with finding work study positions 
both on- and off-campus

.	 Electronic and printed materials on potential 
companies, colleges, industry trends, and job 
information

.	 Access to the Internet to locate job 
opportunities locally and nationally

.	 Career Fairs and professional development 
events held on campus for students

.	 Regular workshops including resume and 
cover letter writing, career exploration,  and 
interviewing skills 

Center for Learning and 
Academic Success
The Center for Learning and Academic Success 
serves as a supplementary learning tool for 
students to improve skills through individual and 
small group tutoring, labs, and workshops. Working 
with faculty and peer tutors, students are offered 
assistance in a variety of academic subjects. The 
goal of CLAS is to support students to become self-
confident, independent, and successful learners. 
CLAS is located in the Learning Commons, 31 St. 
James Avenue and has convenient day, evening, 
and weekend hours.

Computer Labs
Bay State College has computer labs at 	
35 Commonwealth Avenue (Room 400B) and  
31 St. James Avenue (Room 226 and within the 
Library), which are available for student use. Lab 
schedules are posted indicating room availability.

International Student Services
Bay State College offers international student 
services to help students adjust and succeed in 
achieving their education. The international student 
advisor is available throughout the academic year 
to assist international students with immigration 
and employment concerns, cultural transitions, 
housing, and academic advising. Please contact 
apotenza@baystate.edu for more information.

Online Courses
Bay State College offers a variety of courses 
which can be taken fully online to accommodate 
the varying schedules of both Day and Evening 
students.  Online courses follow the Evening 
Division & Online Classes Schedule and are eight 
weeks in length with six terms offered during the 
Academic Year.  The online classes are instructor 
led and achieve the same learning outcomes and 
credit hours as the equivalent classroom course.  
Courses do not meet at a specific time, assignments 
and course activities are completed asynchronously 
by each student throughout the week.  Students 
taking an online course for the first time should plan 
to complete the Online Student Orientation course 
(OSO101) prior to starting their online class.  Please 
contact the Director of Online Programs jsmall@
baystate.edu for more information.  

academ
ic program

s and services
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academic programs and ser vices

Study Abroad
Bay State College is a partner of the Suffolk 
University Study Abroad and Syracuse University 
Study Abroad programs. Through these programs 
students can customize their study abroad 
experiences to best match their academic, career 
and travel interests. Full-year, semester and 
summer programs are offered. Language skills 
are not required for most locations prior to your 
departure but will be a part of your studies when 
you arrive.

Bay State College has also partnered with 
several leading business universities in India and 
Kazahkstan to offer students short-term and 
semester-long exchange programs. All programs 
are offered in English and provide not only 
classroom instruction, but also various cultural 
and language development activities. Moreover, 
these exchange programs may be combined with 
internship opportunities to enable students to 
gain invaluable international work experience. 
Interested students should contact the Dean of the 
School of Management for more information.

It is strongly recommended that you consult your 
Advisor or Department Chair early in your program 
if you are considering study abroad. Requirements 
will vary by country and program, but most 
programs require a minimum cumulative GPA of 
2.5 to apply. Further information can be found 
online at http://suabroad.syr.edu or http://www.
suffolk.edu or by calling Alice Potenza at 617-217-
9244. Students are not eligible for Bay State grants 
or scholarships during a study abroad semester.

Library 
The Bay State College Library is located on the 
second floor of 31 St. James Avenue. The library is 
staffed with a trained librarian who is available to 
guide and instruct students in the research process. 
With its growing collection and commitment to 
student information literacy, the library aims to be 
a central component of the educational experience 
at Bay State. The library’s resources include:

.	 8,500 books, including reference works, 
textbooks on reserve, major-specific subject 
collections, and fiction

.	 20 computers with Internet access,  6 
circulating laptops and wireless access

.	 Access to 6online research databases, many 
with full-text articles

.	 A collection of over 75 periodicals, including 
professional publications, journals, 
newspapers and popular magazines

.	 Inter-library loan access

.	 Borrowing privileges at the main branch of 
the Boston Public Library

.	 Ample study space

.	 Class research instruction and one-on-one 
research assistance

Student Lounges 
Student Lounges are located at 437 Boylston Street 
(3rd floor), 35 Commonwealth Avenue (2nd floor) 
and 31 St. James Avenue (2nd floor). The student  
lounges offer a variety of social and quiet spaces for 
students to utilize in between and after classes. 
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Boston Campus 
Baccalaureate

.	 Criminal Justice

.	 Fashion Merchandising

.	 Entertainment Management

.	 Management
• Hospitality Concentration
• Finance Concentration
• Marketing Concentration

Associate
.	 Business Administration 
.	 Criminal Justice 
.	 Entertainment Management
.	 Fashion Retail Merchandising
.	 Hospitality Management
.	 Medical Assisting
.	 Retail Business Management

Middleborough Campus 
Baccalaureate

.	 Criminal Justice 

.	 Management
• 	Finance Concentration

Associate
.	 Business Administration
.	 Criminal Justice 
.	 Medical Assisting

Baccalaureate
.	 Criminal Justice
• 	Security Concentration

.	 Entertainment Management
• 	Audio Production Concentration

.	 Fashion Merchandising

.	 Management
• 	Finance Concentration
• 	Hospitality Concentration
• 	Marketing  Concentration

Associate
.	 Business Administration
.	 Criminal Justice
.	 Early Childhood Education
.	 Entertainment Management
• 	Audio Production Concentration

.	 Fashion Design

.	 Fashion Retail Merchandising

.	 Health Studies

.	 Hospitality Management

.	 Medical Assisting

.	 Nursing

.	 Physical Therapist Assistant

.	 Retail Business Management

Boston Day Division Evening Division

academic programs over view*

academ
ic program

s overview

The College awards academic semester credits.  

Day Division
.	 Semester length is 15 weeks
.	 One credit is equal to one contact hour of lecture per week for a semester
.	 One credit is equal to two contact hours of lab per week for a semester
.	 A contact hour (clock hour) is equal to 50 minutes

Evening Division
.	 One semester is two, eight-week terms
.	 One credit is equal to 15 contact hours of lecture per term
.	 One credit is equal to 30 contact hours of lab per term

Evening Division
Bay State College offers Baccalaureate degrees and Associate degrees through its Evening Division. These 
professional programs help prepare students to succeed in the career of their choice, while working full-
time. Each campus location – Boston and Middleborough – offers classes conveniently scheduled twice 
each week.  Many Associate degree programs can be completed in just 20 months through eight-week 
terms offered in three Evening semesters per academic year. Refer to the Evening Division Calendar in 
this catalog for more details.

Interested students may also take non-degree coursework.  Bay State College is continually reviewing, 
enhancing, and creating programs to meet the needs of students and industry. Please refer to the 
academic programs and course descriptions in this catalog for more information.

*The College reserves the right to not run a program for any reason. 

Baccalaureate
.	 Criminal Justice
.	 Business Administration 

Associate
.	 Business Administration 
.	 Criminal Justice 
• 	Security Concentration

.	 Management
• 	Finance Concentration
• 	Marketing  Concentration

Online Division
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Each year the Student Financial Services Office 
assists many students in obtaining the funds 
necessary to make college affordable. All eligible 
students, Day or Evening, full-time or part-time, 
may be able to receive financial assistance funding. 
Students and parents are encouraged to meet with 
Student Financial Services Office staff to determine 
their individual options. 

STUDENT FINANCIAL SERVICES

Each year the Student Financial Services Office 
assists many students in obtaining  the funds 
necessary to make college affordable. All 
eligible students, Day, Evening or Online, full-
time or part-time, may be eligible to receive 
financial assistance. Students and parents are 
encouraged to meet with the Student Financial 
Services Office staff to determine their individual 
options.

To apply for financial aid, a student must:

1.	Apply for the U.S. Department of Education PIN 
at http://www.pin.ed.gov

2.	Complete the financial aid application (FAFSA) 
at http://www.fafsa.ed.gov

For additional information, assistance or one-
on-one counseling contact the Student Financial 
Services Office at 617-217-9066.

For the 2012/2013 academic year, the priority 
deadline for consideration for all institutional funds 
is March 15, 2012. The deadline for MASSGRANT 
funds is May 1, 2012. Other states will have varying 
deadlines for consideration for state grant aid. 
Please check with the Student Financial Services 
Office regarding other deadlines.

In addition to the FAFSA students must submit 
any other documents required by the Student 
Financial Services Office. The student should 
review the Student Aid Report (SAR) to determine 
if the Student Financial Services Office will require 
additional documents. The SAR should also be 
reviewed to ensure the accuracy of the data 
submitted. The student should contact the Student 
Financial Services Office immediately if there are any 
inaccuracies. Students must complete all financial 
arrangements prior to registering for classes.

At the end of each semester, each student’s 
academic progress and student account is 
reviewed. Financial aid applicants who have met 
all eligibility criteria will be reviewed for all federal, 
state, and institutional funds available. Financial aid 
applicants who fail to meet all eligibility criteria, 
including satisfactory academic progress, will not 

be eligible for aid. Students must reapply each 
academic year for financial aid. Renewal FAFSA is 
available in January each year. The FAFSA should 
be completed by March 15 each year to ensure all 
deadlines have been met. To be eligible for financial 
aid, a student must meet all of the following criteria:

A.	Provide all documents required by either the 
Student Financial Services Office and/or the 
Department of Education;

B.	 Be enrolled in a degree program;
C.	Be enrolled on at least a half-time basis (6 

credits) each semester, if applying for a student 
loan, and at least 1 credit each semester for a 
Federal Pell Grant;

D.	Maintain satisfactory academic progress;
E.	 Be a U.S. citizen or eligible noncitizen;
F.	 Not owe a refund on a Federal Pell Grant or be 

in default on a Federal Perkins Loan (formerly 
NDSL), Federal Stafford Loan (formerly GSL), or 
Parent Loan for Undergraduate Students (PLUS)

G.	Have a valid social security number
H.	Be registered with the Selective Service, if 

required
I.	 Have not been convicted of an illegal drug 

offense

Satisfactory Academic Progress  
and Financial Aid
Satisfactory academic progress (SAP) is reviewed 
each semester and is described in the Bay State 
College Student Handbook.  If a student does not 
meet SAP, he/she will be placed on probation for 
the following semester. The student will continue 
to maintain financial aid eligibility and to receive 
financial aid funding for the probationary semester. 
A student may only receive aid for one probationary 
semester. Exceptions to this may be granted on 
appeal. At the end of the probationary semester, the 
student’s SAP will be reviewed again and must be 
brought up to an appropriate level or the student’s 
eligibility for aid is terminated. 

If a student’s financial aid eligibility is terminated 
due to SAP, he/she does have the right to appeal this 
termination. A written appeal must be submitted 
to the Director of Student Financial Services and 
should include all relevant information regarding 
the reasons for the student’s past academic 
performance, steps being taken to improve the 
student’s academic performance, and any other 
relevant information or documentation. The appeal 
will be reviewed with the Academic Standing and 
Integrity Committee. The Student will be notified 
in writing of the final decision about the appeal. 

finances
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Students who are ineligible for aid due to SAP 
may only regain eligibility if one of the following 
occurs:

.	 The student meets the SAP requirements and 
is within the maximum time frame allowed.

.	 The student appeals and the appeal is 
granted, allowing the student one more 
probationary semester.

.	 Even if an appeal is granted the student is not 
guaranteed institutional aid.

Withdrawal and Administrative 
Withdrawals 
The official process for withdrawing from Bay State 
College or for being Administratively Withdrawn 
is described in the Bay State College Student 
Handbook. Financial aid awards will be adjusted 
according to federal regulations, which stipulate 
that a student who withdraws retains aid in 
proportion to the percentage of the semester he/
she was enrolled. If the student withdraws during 
the first 60% of the semester, a portion of his/her 
federal funds must be returned. Once the student 
has completed more than 60% of the semester, no 
adjustment to the financial aid award is necessary. 
State and institutional funds will be adjusted 
according to the regulations governing these 
programs. 

Students who borrow from a federal or state 
student loan program during their enrollment 
at Bay State College are required to complete 
the appropriate student loan exit counseling 
forms when they cease to be enrolled in a 
degree program at least half-time. Students 
who borrow a Federal Subsidized/Unsubsidized 
Loan, may complete this requirement online 
at http://www.studenloans.gov. Students who 
borrow a Federal Perkins Loan are required to 
meet one-on-one with a Student Financial Services 
Counselor to complete this requirement.

The student’s deferment period for all federal 
loan programs will begin based on the student’s 
withdrawal date. Students are allowed only one 
deferment period for each loan. Consequently, a 
student who withdraws and then returns to Bay 
State College or another institution may not be 
eligible for an additional deferment period prior 
to the start of repayment. Students are strongly 
encouraged to meet with a Student Financial 
Services Counselor and the Student Accounts 
Administrator prior to withdrawal to determine the 
financial impact of their withdrawal from Bay State 
College and to complete the required student loan 
exit counseling forms.

Leave of Absence
Financial aid awards will be adjusted, as required 
by federal regulations, based on the type and 
time of the leave of absence. The official process 
for requesting a leave of absence from Bay State 
College and the type and timing of a leave of 
absence is described in the Student Handbook. 

In the event that a student fails to return from an 
approved leave of absence, the student will be 
withdrawn with an effective date equal to his/her 
original leave date. In these instances, repayment 
on any federal loans may begin immediately.

Students are strongly encouraged to meet with 
the Student Financial Services Office staff and the 
Student Accounts Administrator prior to taking an 
official leave of absence to determine the financial 
impact of their leave of absence from Bay State 
College.

Financial Aid Disbursement 
With the exception of Federal Work-Study, all 
financial aid is applied directly to the student 
account for the appropriate semester. Before 
any aid will be disbursed, the student must meet 
all financial aid eligibility criteria as outlined 
previously in this handbook. The student’s 
enrollment status must also be determined as 
either fulltime, 3/4-time, 1/2-time, or less than 1/2-
time, and all appropriate aid adjustments must 
have been done. This determination is made after 
the Add/Drop period of each semester or term; In 
addition, there may be requirements specific to 
an award that must be met before that award can 
be applied to the student account. Institutional 
aid is disbursed on the 60th day of the semester. 
Students’ aid is adjusted at this time to reflect 
current enrollment status. Institutional aid will be 
cancelled if the account is past due.

Graduation
Students who borrow from a federal or state 
student loan program during their enrollment 
at Bay State College are required to complete 
the appropriate student loan exit counseling 
forms when they cease to be enrolled in a degree 
program at least half-time. All graduating students 
are mandated to attend the annual Graduate 
Year Event, (GYE) which provides the resources 
necessary to complete exit requirements.  Student 
borrowers who fail to complete the required 
student loan exit counseling sessions may not 
receive their official diploma or an official academic 
transcript from Bay State College. Please refer to 
the Calendar located on Pages 4-8 of this Catalog 
for GYE scheduled dates.
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Due to limited Institutional Funds, students are asked to meet the annual Priority Deadline of 
March 15th.

All Financial Aid Awards are subject to change based on Federal, State and Institutional guidelines.

Federal Funds

PELL Grant Eligibility determined through the FAFSA application. Award 
amounts vary depending on the enrollment status and EFC, 
(Expected Family Contribution). 

SEOG Grant EFC 0-2000, $500, EFC 2001-max, $350. - Limited Funds 

Federal Perkins Loan Awarded to PELL eligible students residing in the Residence 
Halls. Limited funds. 

Direct Federal Stafford Loan Must be at least half-time. Amounts vary

Federal PLUS Loans Must be at least half-time. Funded up to cost of attendance..

Federal Work Study Eligibility based on unmet need. $2,000 maximum. Limited 
funds.

State Funds

State Scholarship Eligibility determined through the FAFSA application. Award 
varies depending on the EFC. FAFSA must be processed by May 
of each year to qualify. MA residency required. Other states 
have their own deadlines

Presidential Scholarship

Achievement Award

Must have a minimum High School GPA of 3.0, Merit Based 
Award is renewable if a GPA of 3.0 is maintained. Limited Funds. 

Merit based. Minimum GPA 2.5. Awarded to 3rd and 4th year 
students. Limited funds.  

Honors Award Must have a minimum High School GPA of 2.5. Merit Based 
Award is renewable if a GPA of 2.5 is maintained. Limited Funds. 

Community Service Awards

International Award

Yellow Ribbon Veteran Award

Awarded annually to students who document community 
service experience. Award based on hours of service. $1,000 
awarded to 1st and 2nd years students. Award increases to 
$2,500 for 3rd and 4th year students. Limited fund.

Merit based. Awarded to 3rd and 4th year International 
students. Limited funds. 

College matches VA Yellow Ribbon funding.

Bay State Grant Merit based. Requires a minimum GPA of 2.0. Limited Funds.

Awarding Guidelines 2010 - 2011

institutional Fundsfin
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DECA Scholarship 
 
 
 
 
 
Housing Grant 

Mentoring Award

Awarded to high school seniors who are active members of 
DECA at their high schools. The student must be enrolled 
at Bay State College for the upcoming Fall semester. This 
scholarship can be renewed for each year of study as long as 
the student receives a 2.7 or higher GPA.
 
 Awarded to full-time Residence students who are within 
EFC range of 0-35,000, completed FAFSA and who qualify for 
Financial Aid. Limited Funds.

Available to 2nd, 3rd and 4th year students. Student must 
apply and be interviewed to be considered. Student performs 
a mentoring service for award. Limited Funds..

Louis F. Musco Award Awarded to the first-year student who combines good 
scholastic ability with outstanding college participation. 
Scholarship is applied to the student’s second year at Bay 
State College. Recipients of this award must be full-time 
students for the entire academic year.

George J. Brennan Jr. Award Awarded to a first-year student who have attained the highest 
academic GPA during the first year at the College. Recipient 
must be a full-time student for the entire academic year. 
Applied to student’s second year at BSC

Contingency Funds Available to provide additional assistanceto students 
unexpectedly facing a financial hardship. Funds awarded on 
a case-bycase basis. Awards are determined by a committee. 
These funds will be awarded to current students, who are 
suddenly faced with a temporary financial challenge which 
hinders their ability to continue at Bay State College. 

Federal Funds

Additional Bay State Grants, Scholarships and Work Study:

.	 Guidance Scholarship: This scholarship is awarded to a student who has been nominated by his/
her guidance office. All Massachusetts high school guidance offices are eligible to participate 
innominating a candidate. The student must maintain a GPA of 3.0 or higher to maintain eligibility 
and must be in good financial standing with the College.

.	 Tech Prep Scholarship: This scholarship is given to high school seniors in the Tech Prep program 
at their high schools. The student must be enrolled at Bay State for the upcoming Fall semester. 
This scholarship can be renewed for the second year of study as long as the student receives a 
2.7 or better GPA.

All Financial Aid Awards are subject to change based on Federal, State and Institutional guidelines.
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Day Students

Policy Statement
Tuition charges are assessed on a per credit hour 
basis. This provides students with maximum 
flexibility based on individual financial and 
academic needs.  As the chart below illustrates, the 
pricing is customizable, making Bay State College 
more personal and affordable.   Note: Rates quoted 
below are for the 2011-12 Academic Year. Tuition 
and related fees are assessed after the add/drop 
period of each  term. Charges are not prorated 
unless noted.    

2011-12 Day Tuition Charges 
$731 per Credit Hour

Cost Per Academic Year 	 Credits	 Price

Full Time	 30	 $21,930 
Full Time	 24	 $17,544 
Three Quarter Time	 18	 $13,158 
Half Time	 12	 $8,772 
Less Than Half Time	 6	 $4,386

Residence Hall Fees and Deposits
Policy Statement: Residence hall fees are based on 
a full academic year.  Students are responsible for 
the full year room and board cost upon withdrawal. 
Students must immediately relocate from the 
residence halls when not enrolled at the college.

Room and Board	 $11,800
The Room and Board fee is assessed annually and 
covers all housing expenses.   Rooms are doubles, 
triples and larger.  Board includes 14 meals per 
week.  Students can select from breakfast and 
either lunch or dinner during the week and brunch 
and dinner on weekends.  This fee is nonrefundable.

Room and Board Upgrade 	 $3,000
This fee is assessed in addition to the Room and 
Board fee to students who wish to reside in a single 
occupancy room.  This fee is nonrefundable.

Meal Plan Upgrade	 $250 
The meal plan upgrade is assessed in addition to the 
Room and Board Fee to students who wish to have 
all 19 meals per week.  This fee is nonrefundable.

Room and Board/Security Deposit	 $300 
A deposit must be paid annually when the 
Residence Agreement is submitted.   This deposit 
reserves the student’s place in the residence halls.    
This deposit is nonrefundable.   Upon occupancy, 

this fee is transferred to the security deposit which 
is refundable net of any damages.  See Housing 
Contract for details.  

Residence Hall Technology Fee	 $250 
The Residence Hall Technology Fee of $250 is 
assessed annually of all students who reside on 
campus.  This fee covers items including hardware 
and service for Internet access and cable television 
in rooms and in common areas.  This fee is 
nonrefundable.  

Other Fees and Deposits

Application Fee	 $40
Payable with the application for admission. This fee 
is nonrefundable.   

Late Payment Fee	 $25/month 

The college charges $25 per month for each late 
payment.  

Library Late Fee	 $25/cost of book 

If a student checks out a book(s) from the 
Library and does not return it within 60 days, 
the book will be declared lost and the student 
will be charged for the replacement cost of 
the book plus a $25 processing fee. This fee is 
nonrefundable.

Return Check Fee (NSF)	 $30/occurrence 

A returned check fee is charged each time a 
check or ACH payment is returned by the bank.  
The college reserves the right to refuse payment 
by check or ACH after two NSF returns. 

Online Course Technology Fee 	 $75/course 

Students registered for online courses will be 
assessed this fee.  The charge is per course. This 
fee is nonrefundable.   

Student Accident &  
Sickness Insurance 	 $1,045
The Commonwealth of Massachusetts requires 
that any degree-seeking student enrolled ¾ time 
(nine credit hours/semester) or more be covered by 
a comprehensive health insurance program.  This 
fee purchases an annual insurance policy for the 
student.  This fee may be waived if the student is 
already covered by a comparable health insurance 
program.  This fee is prorated for spring and 
summer starts.  This fee is nonrefundable.    

tuition and fees information
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Student Activities Fee			   $50   

A Student Activities fee is charged each academic 
year to support social activity programs for 
residential and commuter students.  The fee 
is administered by the Student Government 
Association and the Dean of Student Affairs.  This 
fee is prorated for students starting classes in 
January.  This fee is nonrefundable.  

Student Services Fee	 $400 
The Student Services Fee is charged annually 
to all Day students to cover the cost of various 
activities including orientation, the Learning 
Center, computers and Internet access, as well as 
career placement services. This fee is prorated for 
students starting classes in January.  This fee is 
nonrefundable.  

Student ID Replacement Card	 $20 
A replacement card fee is charged when a 
replacement ID card is needed by the student.    

Summer Student Fee	 $10

Tuition Deposit	 $100 

Payable upon receipt of the acceptance letter. 
This nonrefundable deposit is applied to tuition 
charges. 

Books, Supplies, and Program Fees
The cost of books and supplies varies depending on 
the courses taken each semester. Some programs 
of study may require the payment of a program fee. 
These fees cover the added cost of supplies specific 
to the programs.  Book Vouchers may be available 
to students who qualify.  Please see the Financial 
Aid Office to obtain a Voucher.

Fashion Design Program Studio Fee	 $300  
The Fashion Design Program Studio Fee is charged 
annually to all students enrolled in the Fashion 
Design program.  This fee is nonrefundable.  This 
fee is prorated for students starting classes in 
January.    

Health and Human Services  
Program Fee	 $475
The Health and Human Services Program Fee is 
charged annually to all Day students enrolled in the 
Medical Assistant, Nursing, and Physical Therapist 
Assistant programs. This fee is nonrefundable.  
This fee is prorated for students starting classes in 
January.

Evening Division Students

Tuition Policy Statement
For the 2011-2012 Academic Year: Evening division 
students are charged at the rate of $283 per credit 
hour.  

Most courses are three credits.  Note: Tuition and 
related fees are assessed after the add/drop period 
of each Term (Session I and Session II).

Books, Supplies, and Program Fees
The cost of books and supplies varies depending on 
the courses taken each semester. Some programs 
of study may require the payment of a program fee. 
These fees cover the added cost of supplies specific 
to the programs.  Book Vouchers may be available 
to students who qualify.  Please see the Financial 
Aid Office to obtain a Book Voucher.   

Fashion Design Program Studio 	 $300 
The Fashion Design Program Studio Fee is charged 
annually to all students enrolled in the Fashion 
Design program.  This fee is nonrefundable.  This 
fee is prorated for students starting classes in 
January.  

Other Fees and Deposits

Computer Lab Fee	   $50/CIS Course  
This lab fee is assessed to any Evening student for 
each CIS course registered. 

General Lab Fee		  $50/Course  

This lab fee is assessed of each Evening student 
where a lab component is included in the course. 

Late Payment Fee	 $25/month
The college charges $25 per month for each late 
payment.  

Library Late Fee	
If a student checks out a book(s) from the Library 
and does not return it within 60 days, the book will 
be declared lost and the student will be charged 
for the replacement cost of the book plus a $25 
processing fee. This fee is nonrefundable.

Online Course Technology Fee	  $75/Course
Students registered for online courses will be 
assessed this fee.  The charge is per course.  

Return Payment Fee (NSF)	
$30/Occurrence 
A returned payment fee is charged each time a 
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check or ACH payment is returned by the bank.  
The college reserves the right to refuse payment by 
check or ACH after two NSF returns.  

Student Accident and 
Sickness Insurance	 $1,045
The Commonwealth of Massachusetts requires 
that any degree-seeking student enrolled ¾ time 
(nine credit hours/semester) or more be covered by 
a comprehensive health insurance program.  This 
fee purchases an annual insurance policy for the 
student.  This fee may be waived if the student is 
already covered by a comparable health insurance 
program. This fee is prorated for spring and summer 
starts. This fee is nonrefundable. 

Student ID Replacement Card	 $20 
A replacement card fee is charged when a 
replacement ID card is needed by the student.

Online Division Students

Tuition Policy Statement 
For the 2011-2012 Academic Year:

Online division students are charged at the rate of 
$325 per credit hour.  

Most courses are three credits.   Note: Tuition and 
related fees are assessed after the add/drop period 
of each Term (Session I and Session II).

Books, Supplies, and Program Fees
The cost of books and supplies varies depending on 
the courses taken each semester. Some programs 
of study may require the payment of a program fee. 
These fees cover the added cost of supplies specific 
to the programs.  Book Vouchers may be available to 
students who qualify.  Please see the Financial Aid 
Office to obtain a Book Voucher.   

Other Fees and Deposits

Late Payment Fee	 $25/month
The college charges $25 per month for each late 
payment.  

Online Course Technology Fee	  $75/Course
Students registered for online courses will be 
assessed this fee.  The charge is per course.  

Return Payment Fee (NSF)	 $30/Occurrence 
A returned payment fee is charged each time a check 
or ACH payment is returned by the bank.  The college 
reserves the right to refuse payment by check or ACH 
after two NSF returns.  

Student ID Replacement Card        	 $20 
A replacement card fee is charged when a 
replacement ID card is needed by the student.

Institutional Refund Policy
Withdrawal from the College

Students who need to withdraw from Bay State 
College must officially withdraw by completing 
and submitting a Student Action Form to their 
Department/Program Chair. The student’s official 
date of withdrawal is the date the College is notified. 
Tuition will be adjusted in accordance with the 
published refund schedule, based on the official 
date of withdrawal. All fees are nonrefundable after 
the Add/Drop period. Deposits toward tuition and 
housing are nonrefundable. Residence Hall charges 
are for a full academic year and are not subject to 
refunds (see Residence Agreement).

Day Division* 
Refund Schedule 	 % Refundable
Prior to Week 1 	 100%
Week 1 	 100%
Week 2 	 75%
Week 3 	 50%
Week 4* 	 25%
No refunds after Week 4

Evening Division and Online Programs*
Refund Schedule 	 % Refundable
Prior to week 1 	 100%
Week 1 	 100%
Week 2 	 75%
Week 3 	 50%
No Refunds After Week 3 	

* Withdrawing from the College after the 
established drop date for that term will result in 
zero percent refund. Please speak to the Student 
Accounts Administrator prior to withdrawing from 
the College. 

Withdrawal from a Course

Students who withdraw from a course after the 
add/drop deadline are not entitled to a refund. 
Withdrawing from a course(s), especially if the 
student is taking less than 12 credits (a full-time 
course load), may result in an adjustment to the 
student’s financial aid eligibility. Students are 
expected to contact their Financial Aid Counselor 
and the Student

Business Center to discuss financial obligations to 
the College before withdrawing from a class.
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Course Load Full-Time Student

Full-Time Student. A full-time student is registered 
for a minimum of 4 courses or 12 or more credits 
per semester.

Part-Time Student. A part-time student is registered 
for fewer than 4 courses or 12 credits per semester. 
Part-time status will impact a student’s financial aid 
award.

The Family Educational Rights and 
Privacy Act (FERPA)

Student Rights to Information 
The Family Educational Rights and Privacy Act 
of 1974 (FERPA or the Buckley Amendment), as 
amended, is a federal regulation governing the 
privacy of personally identifiable information in 
student educational records. Education records 
are any records maintained by the College or an 
agent of the College that are directly related to 
the student. Education records can exist in any 
medium, including: typed, computer generated, 
videotape, audiotape, film, microfilm, microfiche 
and email. A student has the following rights under 
FERPA;

1.	To inspect and review his or her educational 
records; Requests to inspect education records 
should be made in writing to the Office of 
the Registrar. The request should include 
a description of the record(s) they wish to 
review. The Registrar will make arrangements 
for access and notify the student. The College 
has 45 days to respond to the request.

2.	To request an amendment to a record that the 
student believes is inaccurate, misleading, or 
otherwise in violation of the student’s privacy 
rights under FERPA. A student wishing to amend 
a record should submit a written request to the 
Office of the Registrar detailing the record that 
they would like amended and the information 
that is incorrect or misleading. The College will 
review the request and respond to the student 
in writing. If it is determined that the record 
should not be amended, the student will have 
the option to a hearing to appeal the decision. 
Details regarding the appeal process will be 
provided in the written reply. 

3.	To provide written consent before the College 
discloses personally identifiable information 
from the student’s educational records, except 
to the extent that FERPA authorizes disclosure 

without consent: Under the guidelines of 
FERPA, the College is permitted to disclose 
information from a student’s education record, 
without a student’s prior written consent, to 
school officials with legitimate educational 
interests. A school official is a person 
employed by the College in an administrative, 
supervisory, academic or support staff 
position, a person or company with whom the 
College has contracted as its agent to provide 
a service instead of using College employees 
or officials (such as an attorney, auditor or 
collection agent), or a person serving on 
the Board of Trustees. A school official has a 
legitimate educational interest if the official 
needs to review information from an education 
record in order to fulfill his or her professional 
responsibilities for the College.

4.	To file a complaint with the U.S. Department of 
Education concerning alleged failures by the 
College to comply with the requirements of 
FERPA;

The name and address of the office that administers 
FERPA is:

Family Policy Compliance Office, U.S. Department of 
Education, 400 Maryland Avenue, SW, Washington, 
DC, 20202-4605.

A student also has the right to block the release 
of directory information. Directory information is 
student data that is not considered harmful or an 
invasion of privacy if released. Currently, directory 
information at Bay State College is limited to 
name, major field of study, dates of attendance, 
anticipated or actual graduation date and degrees 
conferred. Attendance records and the professional 
readiness grade may also be released to prospective 
employers. A student may, to the extent permitted 
by FERPA, block the release of directory information 
by submitting a written request to the Office of the 
Registrar.

If a student wishes to authorize the release of 
education record information to parents, guardians 
or any other individual, a Release Form must be 
completed, signed and submitted to the Office 
of the Registrar. Once the form is submitted, 
authorized individuals may be informed of the 
student’s status at Bay State College with respect 
to grades, academic standing, and financial 
obligations. This release will remain in effect for as 
long as the student is enrolled at Bay State College. 
If the student ever wishes to revoke or modify 
this authorization, a new Release Form should be 
completed, signed and submitted to the Office of 
the Registrar.

policies and procedures 
policies and procedures
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In accordance with the requirements of FERPA, 
the College provides annual notice to students 
regarding these rights. 

Student Right to Know and 
Graduation Rate
In accordance with the Student Right to Know 
Regulations (published in the December 1, 1995, 
Federal Register, pages 61775 through 61788), Bay 
State College discloses its graduation rates: Thirty-
two percent of the Fall 2007 Cohort of Associate 
Degree-Seeking Freshmen received a recognized 
educational credential from Bay State  College by 
August 31, 2010.

Transfer-Out Rate
In accordance with the Student Right to Know 
Regulations (published in the December 1, 1995, 
Federal Register, pages 61775 through 61788), Bay 
State College discloses its transfer-out rate: The 
Fall 2007 Cohort of Full-Time, First-Time, Degree-
Seeking Freshmen who transferred out of Bay State 
College to a four-year institution before completion 
of their program of studies was 9.5 percent. 

Transfer of Credit
Students entering the Associate Degree program 
may transfer no more than 30 credits, and 
students entering the Bachelor Degree program 
may transfer no more than 60 credits, from 
an accredited institution to Bay State College. 
Incoming students who wish to transfer credits 
from another institution must submit an official 
transcript prior to admission. An evaluation by the 
Registrar’s Office will be provided to the student 
after the evaluation is completed. 

Credits to be transferred must meet the following 
requirements: The grade earned must be a C or 
better; science courses must be taken in the last 
five years; and general education courses must 
be taken in the last 20 years. The institution must 
be accredited by a recognized organization, and 
the course must be equivalent to one offered 
at Bay State College (excluding elective credit). 
Credits transfer; grades and quality points do not. 
Developmental courses such as Basic English, Basic 
Mathematics, and College Reading, are not eligible 
for transfer.

The PTA program has special considerations for 
transfer credits. Anatomy and Physiology will be 
considered as a transfer class if passed with a B 
or better in both lecture and lab. Students who 
seek to transfer PTA courses must have attended 
an accredited PT or PTA program. Courses in 

which a student has received a B or better may 
be considered for transfer credit. In some cases a 
course syllabus may be required to demonstrate 
equivalence. The Program Chair may require that 
a student either audit a portion of a course or the 
entire course in order to accept transfer credits. 
Further, a student may be required to demonstrate 
knowledge and competence in course content in 
order to transfer credit.

Students already attending Bay State College may 
also transfer courses under the above conditions. 
However, a minimum of 9 of the last 15 credits 
toward a degree must be earned in residence at 
Bay State College. Current students seeking to 
have courses considered for transfer into Bay State 
College must have a Pre-Approval for Transfer 
Credit Form completed and signed by their 
Academic Advisor or Department/ Program Chair 
before the course is undertaken. 

In addition to credits from another institution, 
students may submit  credits from the Advanced 
Placement Program (AP) and from College Level 
Examination Program (CLEP). Only 30 CLEP credits 
will be allowed to be transferred into Bay State 
College. Bay State College will accept AP cores 
of 3 and higher. For example, a score of 3, 4 or 
5 on the AP English Language Exam will earn 
a student 6 credits for English I and English II. 
Students interested in obtaining credit for CLEP 
examinations should contact the Registrar (Day 
Division) or Campus Coordinator/Advisor (Evening 
Division and Online Programs).

Placement Testing
Entering Day, Evening and Online students must 
take the English and math placement tests. The 
placement tests are designed to properly place a 
student into the English and math sequences. If a 
student does not meet the minimum requirements 
for entrance to English I and/or Math 101, he 
or she will be required to take Basic English 
(ENG099), College Reading (ENG098) and/ or Basic 
Mathematics (MAT099), before beginning the 
English and/or Mathematics sequence. Please note: 
ENG099, ENG098, and MAT099 are three-credit 
courses that DO NOT apply toward graduation. 
Students that place into English II must still take an 
additional three (3) credits of English.

More Information
Additional guidelines regarding academic 
policies and procedures is available in the Student 
Handbook, which can be accessed at www.
baystate.edu.
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Bay State College students enjoy all the advantages 
of the college’s location. Students from across the 
country and around the world travel many miles 
to make their college home in Boston and benefit 
from the rich experiences of this urban classroom. 
The faculty and administration of the college 
guide and support students as they pursue their 
education both on and off campus.

Bookstore
Textbooks are available online at the Bay State 
College website http://www.baystate.edu through 
a link to a secure virtual bookstore for Bay State 
College. The online bookstore sells new and used 
textbooks in an open marketplace.  

Back Bay Cafe
The dining hall is located in the garden level of 
125 Commonwealth Avenue. Breakfast, brunch, 
lunch, and dinner are available at specified times 
throughout the week.

Residence Life
Bay State College students who reside on campus 
enjoy a variety of social, educational, and cultural 
benefits. The residence halls are located along 
Commonwealth Avenue and Marlborough Street, 
in one of Boston’s prime residential areas. Rooms 
accommodate two to six students. A Resident 
Director and Resident Assistants serve each hall. 
Microwave ovens, laundry facilities, and computer 
labs are located in each hall. Additionally, each 
room is equipped with wireless Internet access 
and cable television. Residence agreements are 
available each November for the upcoming year. 
Room availability is guaranteed on a first-come, 
first-served basis. The Resident Student Handbook   
provides detailed information about residence 
life and responsibilities. Further information is 
available from the Department of Residence Life at  
617-217-9222.

Personal Counseling
Students who experience difficulty can find a secure 
and confidential atmosphere in the Counseling 
Office. Students may discuss any problems they 
are experiencing—including, but not limited 
to, academic, personal, or social issues—with a 
professionally trained counselor who will provide 
an assessment and may refer the student for long-
term counseling elsewhere. The Counseling Office 
is located on the second floor of 35 Commonwealth 
Avenue, and the counselor may be reached at 
617-217-9212.

Informational programs promoting awareness of 
sexual harassment, rape, and other offenses are 
provided for students. If a student should ever 
experience a sexual assault, he/she should inform 
the Dean of Student Affairs and/or a counselor 
as soon as possible to ensure that the correct 
procedures, disciplinary action, medical care and 
counseling may be initiated.

Student Success Coordinators
The Student Success Coordinators (SSCs) provide 
a safe and supportive atmosphere while serving 
as a resource for students seeking assistance 
in solving academic, social, emotional and 
financial challenges.  The SSCs also act as the 504 
Coordinators. Additionally, the SSCs will work 
individually with students to provide on and off 
campus resources to meet student’s needs.  The 
SSCs will also serve as a liaison between faculty 
and staff for the student and coordinate follow 
up efforts with faculty and the Student Service 
Department.  The Student Success Coordinators 
are located at 35 Commonwealth Avenue.

Special Accommodations
Bay State College is committed to providing 
excellent support to students with varying learning 
styles and academic needs. To fulfill this mission, the 
504 Officers are committed to providing services 
that will enable students who qualify under Section 
504 of the Rehabilitation Act and the Americans with 
Disabilities Act to participate fully in the activities 
of the college. Under the ADA guidelines a person 
with a disability is one with a physical, mental, 
emotional or chronic health impairment that 
substantially limits one or more major life activities. 
Students who are seeking special accommodations 
for the academic school year must hand-deliver 
a copy of their most recent documentation to a 
504 Coordinator. Documentation, regardless of 
the student’s disability, must be completed by 
a qualified professional. Documentation must 
be completed within two years and provide 
a rationale for accommodations based upon 
substantial limitation. The 504 Officers are located 
at 35 Commonwealth Avenue and may be reached 
by dialing 617-217-9209 or  617-217-9246.

Student Activities
Bay State College offers numerous student 
activities throughout the year to bring students 
together with common interests and goals. Some 
of the student activities are geared more towards 
academics, such as internships and career fairs, 
while other activities are geared to social and 

student life
student life
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community events. Some of the student activities/
services offered include: program-specific clubs, 
Student Government Association, Bay State Beat, 
The Green Club, The Campus Activities Board, 
Residence Hall Association, Community O’s, 
Intramural Basketball Team, MEISA,  and Leadership 
and Community Service workshops and events 
organized throughout the year.

Career-oriented clubs and organizations include 
the Early Childhood Education Club, Entertainment 
Management Association, Justice Society, Literary 
Club, Medical Assisting Society, Physical Therapist 
Assistant Club,  and Collegiate DECA (Business). 

Each Day Division students pays an Activity Fee 
of $50 per year to support activities on campus. 
Money from this fee is allocated annually by the 
Student Government Association to various clubs 
and events. All students are encouraged to attend 
Student Government Association Meetings to 
voice their own views on how this money is spent.

Professional events include the annual Spring 
Career Fair attended by numerous employers, 
where recruiters hire for entry-level and 
management positions. Additional events include 
the Leadership Institution Day of Community 
Service, Honors Reception (Fall and Spring) and 
Graduate Year Experience. Although activity 
options are more limited for evening students 
based on scheduling challenges, every effort is 
made to plan appropriate events for the evening 
student.

Student Run Venue – The Spot
Students are encouraged to visit The Spot, the on 
campus, student run venue managed by students 
in the Entertainment Management program, 
located at 437 Boylston Street, 3rd Floor.  Each year 
The Spot hosts a number of performances (music, 
comedy, guest speakers, open mic nights, special 
events, etc.) geared to providing on campus 
entertainment. All students are invited to any of 
the shows and information about how to purchase 
tickets to the shows is available. In addition, all 
Bay State College students are encouraged to 
showcase their talents as performers. The Spot 
is also available for those Bay State students in 
good academic standing to book and host their 
own shows. Please contact the Department of 
Entertainment Management for more information.

Academic Advising
Every student is assigned a faculty advisor at the 
beginning of the semester who gives advice on 
academic, career, and personal matters. Students 
should meet with their advisors on a regular basis to 
discuss academic progress, scheduling, graduation 
requirements, and student support services. In 
addition to the faculty advisor, students may 
discuss any academic issues with their individual 
Department/Program Chair.
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BOARD OF TRUSTEES 

Brad Griffith
Chairman of Board
President
Griffith Properties, LLC
Boston, MA 

Florence Tate
President
S.W.A.T. Educational Services

Althea Blackford
Executive Producer
VStyle Productions
Multimedia Technician
Harvard University

Scott M. Fields
Office Administrator & Financial Manager /  	
	 Office of General Counsel
Harvard University
Cambridge, MA

Geoffrey R. Wickwire, M.D.
Chief Medical Officer
Milton Hospital
Milton, MA

David Aznavorian
Vice President, Marketing
Earth, Inc.

William M. Fowler
Distinguished Professor, History
Northeastern University

Craig F. Pfannenstiehl
President
Bay State College
Boston, MA

Jo Somers
Copley Seven Models & Talent Agency
Boston, MA 

Timothy L. Vaill
Chairman and CEO
Boston Private Financial Holdings, Inc.
Boston, MA

ADMINISTRATION

Craig F. Pfannenstiehl
President
B.A., Hobart College
M.B.A., Boston University

Holly Andrews
Executive Assistant
B.A., Northeastern University

Chip Bergstrom
Vice President of Marketing
B.A., Tufts University 

Dr. William Carroll
Vice President of Academic Affairs
B.S., SUNY at Geneseo
M.S., Syracuse University
Ph.D., Syracuse University

Sylvia Reifler
Vice President of Student Services
B.S., Drexel University
M.S., Suffolk University 

Margaret Trant
Vice President of Administration and Finance
B.S., Northeastern University

ENROLLMENT

Kimberly Olds
Director of Collegwide Admissions
B.A., Hobart and William Smith Colleges

Julia Croft
Director of Day Admissions
B.A. Union College

Susan Gill
Director of Outside Admissions
Canterbury College of Technology, England

Leanne DiLeo
Director of Tuition Planning
B.A., Boston University

FACILITIES AND GROUNDS

Sylvia Reifler
Vice President of Student Services
B.S., Drexel University
M.S., Suffolk University

administration, faculty & staff
adm

inistration



28

Brian Butler
Director of Academic Facilities
B.S., Northeastern University 

FINANCIAL SERVICES

Margaret Trant
Vice President of Administration and Finance
B.S., Northeastern University

Jeani Devani
Director of Student Financial Services
B.S., United States International University

Christine Wright
Sr. Assistant Director of Financial Aid
B.S., Marketing Clemson University
M.S., Management Emmanuel College

Jeff McMaster
Student Account Administrator
B.A., Central Michigan University
M. Ed., Salem State College

Dan Armstrong
Student Accounts Administrator
B.A., University of Massachusetts, Boston

Donna Gaffey
Human Resources Manager
B.S. B.A., Northeastern University

INFORMATION TECHNOLOGY

Jim Cotton
B.S., University of Lowell  
B.S., Franklin Pierce University
Project Management Certificate,  
	 Drexel University
M.S., Franklin Pierce University

MARKETING

Chip Bergstrom
Vice President of Marketing
B.A., Tufts University

Caroline Walls
Marketing Assistant
B.A., Assumption College

STUDENT SERVICES

Sylvia Reifler
Vice President of Student Services
B.S., Drexel University
M.S., Suffolk University

Kate Ackerman 
Dean of Student Affairs
B.S., Boston College
M.Ed., Suffolk University
M.B.A., Boston University 

Raymond Barnes
Associate Registrar
A.A.S., Bay State College
B.S., Salem State College
M.S., Suffolk University

Michelle Brokaw
Director of Residence Life
B.A., Stonehill College
M.S., Northeastern University

Thomas Corrigan
Director of Career Services
B.A., University of Maine

Lynn Dunham
Registrar
B.S., Boston University
M.B.A., Columbia University

Jennie Erdle
Director of Student Activities
B.S., Ashland University
M.Ed., Boston College

Karen Keough
Student Success Coordinator
B.S., University of New Hampshire
M.S.W., Simmons College

Teresa Mahn
Career Services Advisor
A.S., Blue Hill Technical Institute

Alice Potenza
International Student Advisor/
	 Student Services Coordinator
Suffolk University

Cheryl Raiche
School Counselor
B.A., University of Vermont
M.S.W., Adelphi/Vermont University
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Eric Rollo
Director of Student Wellness
B.S., Williams University
M.S., Northeastern University

Jeremy Shepard
Assistant Director of Residence Life
B.S., Suffolk University
M.Ed., Suffolk University

Doug Sherman
Career Services Advisor
B.A., Berklee College of Music

Sarah Wood
Student Success Coordinator
B.S., University of New Hampshire
M.Ed., Springfield College

ACADEMIC AFFAIRS

Dr. William Carroll
Vice President of Academic Affairs
B.S., SUNY at Geneseo
M.S., Syracuse University
Ph.D., Syracuse University

Jeff Mason
Associate Dean of Academic Affairs
B.A., University of California at Berkeley
M.F.A., University of Iowa

Jessica Felizardo
Director of Academic Development
B.A., Lynchburg College
M.A., Rutgers, The State University of New Jersey

Jessica Neave
Librarian
B.A., University of Delaware
M.S., Simmons College

ALLIED HEALTH

Health Studies and Medical Assisting

Rosana Darang, MD
Program Chair
B.S., St. Louis University, Philippines
MD, St. Louis University, Philippines

Georgia Thoidis
Faculty
Program Coordinator – Evening Division
MPH, M.A., B.A., Boston University

Laura Wallus, RN
Adjunct Faculty
Program Coordinator- Day Division
B.S., Salem State College
R.N., Lawrence Memorial Hospital School 
  of Nursing

Erik Vose, DC
Adjunct Faculty
B.A., University of Colorado
DC, Palmer College of Chiropractic West

Erika Correa
Adjunct Faculty
M.S. Barry University, FL 
B.S. University of Florida

Claudia Guillen, R.M.A.
Adjunct Faculty
A.S., Nursing, Bunker Hill Community College

Nursing

Kathi Tracy, RNC MSN MPH
Dean of Nursing
BSN , Boston University School of Nursing
MSN, Boston University Graduate School of 		
	 Nursing
MPH, Harvard University School of Public Health
Certified Clinical Specialist 

Justine Carmody, RN, BSN, MSN
Nursing Instructor
BSN, University of Massachusetts, Boston MA
MSN, University of Phoenix, Phoenix AZ

Gail Goodell, RN, BSN, MSN
Nursing Clinical Instructor
BSN, Curry College, Milton MA
MSN, Regis University, Denver Co

Melissa Kay, RN, MSN
Nursing Instructor
MSN, Northeastern University, Boston MA

Russell Martin, RN, MSN
Nursing Clinical Instructor
MSN, Salem State College, Salem MA
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Rebecca Logiudice, RN, BSN, MSN
Nursing Clinical Instructor
BSN, Boston College, Chestnut Hill MA
MSN, University of San Francisco, San 
Francisco CA

Annette Nardone, RN, BSN
Nursing Clinical Instructor
BSN, Salem State College, Salem MA

Margaret Rancourt, RN, BSN,MSN
Nursing Clinical Instructor
BSN, Northeastern University, Boston MA
MSN, University of Massachusetts, 
   Boston MA

Frances Sculley, RN, MSN, CWCN
Nursing Skills Lab Coordinator
BSN, U of State of NY Regents 
MSN, Salem State College, Salem MA
Certified Wound Care Nurse

Kristine Smith, RN, BSN
Nursing Clinical Instructor
BSN, University of Massachusetts, Boston MA

Kasey Fryer, RN, BSN, MSN
Nursing Instructor
BSN, University of Massachusetts, Boston MA
MSN, John Hopkins University, Baltimore MD

Physical Therapist Assistant

Donnalee Shain, PT, MS, DPT
Program Chair
B.S., Northeastern University
M.S., Northeastern University
DPT, Simmons College

Jack Burkinshaw, PTA
Adjunct Faculty - Academic Coordinator
   of Clinical Education
A.S., North Shore Community College
B.S., Salem State College

Diane Dednah,  PTA, MEd
A.S. Lasell College 
B.S. Bridgewater State University
M.Ed. Cambridge College

Lucy Diaz, PTA
Adjunct Faculty
A.A., Massasoit Community College

Christine Donadio, MSPT
Adjunct Faculty
M.S., Northeastern University

Carolyn Cwalinski, PT, MS, CEIS
Adjunct Faculty
M.S., Northeastern University
B.S., Northeastern University

John Fava, PT
Adjunct Faculty
B.S., Northeastern University

Christine Hein, MSPT
Adjunct Faculty
M.S., Simmons College

Matthew Penney, MPT, DPT, CSS, ATC
Adjunct Faculty
B.S., Tufts University
M.S., Columbia University
DPT, Northeastern University

BUSINESS

William Koehler, Ph.D.
Department Chair, Dean School of 		
	 Management
B.A., Franklin & Marshall College
M.A., Boston University
Ph.D., Brandeis University 

Elena Swain
Faculty 
B.S., Suffolk University
M.Ed., Cambridge College

William Vasbinder
Faculty
Ed.D., University of Hartford (in progress)
MBA, Nichols College
B.S., Nichols College

Peter Fell
Adjunct Faculty
B.S., University of Hull
M.S., London School of Economics
Ph.D., University of Leeds 

Judith Ferrari
Adjunct Faculty
B.A., Elmira College
M.B.A., Rochester Institute of Technology
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Tom Giampietro
Adjunct Faculty
B.S., Tufts University
MBA, Concentration in Accounting, Boston 	
	 College

Jonathan Grollman
Adjunct Faculty
B.A., University of Massachusetts
M.B.A., Southern New Hampshire University

Peter Lang
Adjunct Faculty
B.S., Providence College
MST, Providence College
MAT, Eastern Nazarene College

T. Charles Matera
Adjunct Faculty
B.A., Colgate University
MBA, University of Connecticut

Robert McCullough
Adjunct Faculty
B.S., Suffolk University
MBA, Babson College

Lindsey Noecker
Adjunct Faculty
B.A., Dartmouth College
MBA, Dartmouth College

Sheila Ryan
Adjunct Faculty
B.S., Babson College
M.B.A., Boston College

Rosalba Schino
Adjunct Faculty
B.S., State Univerity of Bari
M.S., State University of Bari

Ronald Smith
Adjunct Faculty
A.S., S.U.N.Y., Delhi
M.Ed., Cambridge College

Jeff Takle
Adjunct Faculty
B.S., Boston University
MBA, Babson College
M.S., Joint Military Intelligence College

Wilson Wanjigi
Adjunct Faculty
B.S., Mid-America Nazarene University
M. S., Keller Graduate School of Management

ENTERTAINMENT MANAGEMENT 

Patrick Preston
Department Chair 
B.A., University of Massachusetts
M.A., Northeastern University
L.P.D., Northeastern University 

Julie Viscardi
Faculty
B.M., Syracuse University
M.S., Syracuse University
D.M.A., Boston University (in progress)

Jess White
Faculty
B.A., Emerson College
M.B.A., University of Massachusetts, Boston 
	 (in progress)
Nina Arimah
Adjunct Faculty
B.A., University of Massachusetts, Boston

Mitch Bosse
Adjunct Faculty
A.S., New England Institute of Art

Danny Gold
Adjunct Faculty
A.A., Rockport College
B.A., Harvard University (in progress)

Janet Howes
Adjunct Faculty
B.A., Daemon College
M.Ed., Cambridge College

John Krivit
Adjunct Faculty
B.A., University of Michigan
M.A.E.D., Argosy University 

David Lefkowitz
Adjunct Faculty
B.M., Berklee College of Music
M.B.A., Northeastern University

Peter Plourde
Adjunct Faculty
B.S., University of Massachusetts Lowell 
M.S., University of Massachusetts Lowell 

Stephen Theodoridis
Adjunct Faculty
B.S., Bentley University
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FASHION

Patricia Nugent
Department Chair
B.A., Syracuse University
B.S., Syracuse University
M.Ed., Cambridge College

Karen Kaplan
Faculty
B.S., University of Rhode Island
M.S., University of Rhode Island

Margaret Mohan
Faculty 
Southern Illinois University

Roseanna Ansaldi
Adjunct Faculty
A.A.S., Chamberlayne Jr. College
B.S., Northeastern University

Gina DeWolfe
Adjunct Faculty
School of Fashion Design

Christian Kozaki
Adjunct Faculty
A.A.S., Fashion Institute of Technology
B.F.A., Fashion Institute of Technology
M.F.A , University of Massachusetts (in progress)

Debra May
Adjunct Faculty
B.S., University of Miami
M.B.A., University of Miami

Judith Ross
Adjunct Faculty
B.S., Johnson & Wales 
M.B.A., University of Phoenix

GENERAL EDUCATION

Jeff Mason
Associate Dean of Academic Affairs
Director of General Education
B.A., University of California at Berkeley
M.F.A., University of Iowa

Denell Downum
Faculty
B.A., Carleton College
M. Phil., City University of New York
Ph.D., Graduate Center of the City University  
	 of New York

Pamela Grill
Faculty
B.A., SUNY at Oneonta
M.A.T., Boston College 

Jessica Felizardo
Faculty
B.A., Lynchburg College
M.A., Rutgers, The State University of New Jersey 

Stephanie Maniscalco
Faculty
B.S., Boston College
M.A., Boston College

Diane M. Almeida
Adjunct Faculty
B.A. University of Massachusetts
M.F.A. Brandeis University
Ph.D. Tufts University

Majed Ashy
Adjunct Faculty
B.A. Boston University
M.A. Boston University
Ph.D. Boston University

Michael Baron
Adjunct Faculty
B.A., University of Massachusetts
M.F.A., Emerson College

Kirsten Greenidge
Adjunct Faculty
B.A., Wesleyan University
M.F.A., University of Iowa

Caroline Kautsire
A.A., Quincy College
B.A., University of Massachusetts, Boston
M.A., Brown University

William Schikora
Adjunct Faculty
B.A. Illinois Wesleyan University
M.Ed. Lesley University

administration, faculty & staff
ad

m
in

ist
ra

tio
n



33

adm
inistration

SOCIAL AND HUMAN SERVICES

Criminal Justice

Dr. William Morrissette
Department Chair
B.A., Providence College
M.A., Salve Regina University
Ph.D., Salve Regina
 
Robert Boomhower
Adjunct Faculty
B.A., Curry College
M.A., Framingham State College

Dr. Casey Comstock
Faculty
B.S., University of Wyoming
M.A., Chadron State College
Ph.D., Salve Regina University

P. Christopher Diorio, Esq.
Adjunct Faculty
B.A., Southern Methodist University
J.D., Boston College School of Law

Erin Schroeder-Withington
Adjunct Faculty
B.S., Suffolk University
M.A., Anna Maria College

John Hebb, Esq.
Adjunct Faculty
B.S., Western New England University
J.D., Suffolk University

Christopher Bruell
Adjunct Faculty
B.A., University of Rochester
M.A., University of New York
Ph.D. (ABD) Northeastern University

Carolyn Riley
Adjunct Faculty
B.S., Suffolk University
M.S., Suffolk University

Diane Griffith
Adjunct Faculty
B.A., Boston College
M.A., Wheelock College
J.D., New England School of Law

Early Childhood Education

Robin Carmody
Program Chair
B.A., Bridgewater State University
B.S. Ed., Bridgewater University
M.Ed., Bridgewater University

Abigail Kelley
Adjunct Faculty
B.S., University of Massachusetts Amherst
M.S.W., Boston College Graduate School of
  Social Work

EVENING AND ONLINE DIVISION

Charles Orosz
Director of Evening  and Distance Education
B.A., Anna Maria College

Jonathan Small
Director of Online Programs
B.A., The Pennsylvania State University
M.P.S., Northeastern University (in progress) 

Boston Campus

Heather Brady
Campus Coordinator
B.A., Hobart and William Smith College

Georgia Thoidis
Advisor Evening Division Medical Assisting
Program Coordinator
B.A., M.A., and M.P.H., Boston University

Nina Arimah
Advisor- Evening Division Entertainment     
    Management
B.A., University of Massachusetts, Boston

Randy Azzato
Advisor- Evening Division Criminal Justice
B.S., Penn State University

Marcia Brathwaite 
Evening Division Student Success Coordinator
M.Ed., Cambridge College

Susan Des Roches
Advisor- Evening Division Business Management
B.S., Roger Williams University
M.B.A., Endicott College
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Middleborough Campus

David E. White
Campus Coordinator
B.A., University of Massachusetts at Boston
M.Ed., Cambridge College 

Linda Cancellieri-DeTurck
Program Chair - Medical Assisting 
D.C., Palmer College of Chiropractic

Meryle Anderson
Assistant Campus Coordinator
B.S., State University of New York

Sheila Edwards
Adjunct Faculty
B.A., University of Massachusetts at 		
		  Dartmouth
M.A., University of Massachusetts at 		
		  Dartmouth
John Kelly
Adjunct Faculty
B.A. UMASS Dartmouth
Master’s of Instructional Technology
Bridgewater State College

William Ventura
Adjunct Faculty
B.A. Providence College

Donna David
Adjunct Faculty
B.S. Southeastern Massachusetts University

Paul Donahue
Adjunct Faculty
B.S. UMASS Dartmouth

Amanda Wentworth
Adjunct Faculty
A.A.S., Bay State College
B.S., Bay State College

Deborah Howard
Adjunct Faculty
B.A., University of Massachusetts at Boston 
M.Ed., Bridgewater State College
C.A.G.S., Bridgewater State College

John Lundborn
Adjunct Faculty
B.S., Western New England College
M.S., Suffolk University

Dennis Maietta
Adjunct Faculty
B.A., University of Massachusetts at Amherst
M.Ed., Bridgewater State College

Bonnie Olson 
Adjunct Faculty
B.S., Eastern Nazarene College
M.B.A., Anna Maria College

Patrick Rooney
Adjunct Faculty
B.A., Bridgewater State College
M.Ed., University of Massachusetts 		
	 Dartmouth

Renae Runnels
Assistant Director of Admissions
Middleborough Campus
A.A.S., Bay State College

Susan Bagge
M.A., Cambridge College
B.S. University of Massachusetts

Ruth David, PA-C
M.S., King’s College
B.S., Emmanuel College

Sharon Lamond, R.N.
B.S.N., Stonehill College
A.S.N., Community College of Rhode Island

Rhonda Laliberte
M.S., Bridgewater State College
B.S., Stonehill College

Terrie Gonzalo, R.N.
B.S.N., University of Massachusetts

Online Programs

Jonathan Small
Director of Online Programs
B.A., The Pennsylvania State University
M.P.S., Northeastern University (in progress) 

ADVISORY BOARDS

Business 

Jeffrey Brawley
Earnst & Young
Boston, MA
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Helen Brown
GreenWood International Insurance Services
Boston, MA

Nicholas Brown
The Mergis Group
Boston, MA

Kevin Schneider
The Bulfinch Group
Needham, MA

Criminal Justice 

Mark Beaudry, CPP
Senior Security Professional
IBM
Bedford, MA

Diane Cooper, Esq.
Family Legal
Malden, MA

Sgt. Kevin Nagle
Norfolk County Sherriff’s Office 
   & Correctional  Center
Dedham, MA

Kathleen Stefani
Senior Lecturer, Curry College
Milton, MA
Consultant, CSR, Inc.

Cheryl Patnaude
Supervisor, Tri-Town Community Action 	
	 Agency
President, Board of Directors Prevent Child 	
	 Abuse RI
Secretary, Executive Board Rhode Island 
Internet Crimes Against Children Task Force

Elda Dawber
Consultant

Early Childhood Education

Laura Niabi
Special Education Parent Advisory Council
Mashpee, MA

Theresa Woods, M.Ed.
Director
Government Center Child Care Corporate
Boston, MA

Margery Kranyik Fermio, Ph.D.
Early Childhood Specialist
Professor Emeritus in Education
Bridgewater State University
Bridgewater, MA

Melodie Hanson M.Ed.
Education Consultant
Easton, MA

Entertainment Management

Rochelle Goldsmith
Network Product Manager
Berklee College of Music
Boston, MA

Julie Salickram
Co-Founder – Boston Rock Academy
Marketing Consultant – Clearly Creative LLC
Boston, MA

Matthew Walt
Tour Producer & Talent Buyer
Pretty Polly Productions
Waltham, MA

Lee Zazofsky
Event Manager/Manager/Northeast Music 	
	 Center
Comcast Center/Paradise Rock Club
Boston, MA

Fashion Design

Denise Hajjar
Designer
Boston, MA 

Megan Lucier
Global Sourcing
Talbot’s 
Hingham, MA

Michael DePaulo
Designer
Boston, MA

Sam Mendoza
Designer
Boston , MA
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Jonathon Joseph Peters
Designer
Providence, RI

Shaunt Sarian
Designer
Wayland, MA

Fashion Merchandising

Tracy Aguier
Fashion Photographer
Boston, MA

Janis Okerfelt
Operations Manager
Bank of America
Boston, MA

Janet Schuman
Sales 
La Perla
Boston, MA

Medical Assisting

Daniel Bird
Director of Volunteer Services
Tufts Medical Center
Boston, MA 

Gregory R. Schwartz, MD
Internal Medicine
Brigham Circle Medical Associates
Boston, MA

Kiefer St.Pierre, RN, MHA, ACRN
Nurse Manager
Fenway Community Health
Boston, MA

Maria Salomon, R.M.A.
Tufts Medical Center
Boston, MA

Brian Orsatti 
Operations Supervisor
Department of Orthopedic Surgery
Brigham and Women’s Hospital
Boston, MA

Donna Washington
Supervisor of Heart Station
New England Medical Center
Boston, MA

Physical Therapist Assistant 

Margaret Carlman, PTA, MBA, DPT
Director of PT Services
Cambridge Public Schools
Cambridge, MA

Linda Coultas, PT, MHA
Director of Rehab
Cambridge Health Alliance

Diane Dednah, PTA, M.Ed.
Adjunct Faculty
Bay State College
Boston, MA

Danielle DeLuca, PTA
Graduate
Bay State College
Boston, MA

Christopher Diehl, PT, MHP
Program Director
Spaulding Rehab Hospital Network

Davida Haas, PT
Director of PT and OT Services
New England Sinai Hospital
Stoughton, MA

Mary J Hickey, PT, MHP, OCS
Associate Chairperson
Department of Physical Therapy
Northeastern University
Boston, MA

Meena Kothandaraman, MS, CHFP
Professor Bentley College
Waltham, MA

Kristyn Waite, PTA
Graduate
Clinical Instructor
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Nursing

Annamma Matthew RN ANP
Nurse Manager, Harvard University Health 		
Services
Cambridge, MA

Meghan Sampson
Development Associate

Lawrence Murray
Police Officer; Pilot

Marshall Trubow MD
Physician

Anne Wissink RNC, MSN
Mental Health Clinical Specialist and Community 
Nurse

Patricia Wheeler RN, MSN
Director of Nursing
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reference numbers

Administration	 617-217-9000

Admissions	 617-217-9000

Human Resources	 617-217-9114

Vice President of Academic Affairs	 617-217-9240

Vice President of Administration and Finance	 617-217-9118

Business Center	 617-217-9066

Vice President of Student Services	 617-217-9237

Career Services	 617-217-9205

Counseling Office	 617-217-9212

Director, Evening Division	 617-217-9421

Director, Online Division	 617-217-9210

Student Financial Services	 617-217-9066

Student Affairs	 617-217-9244

Study Aborad	 617-217-9206

Tuition Planning	 617-217-9066

Registrar	 617-217-9061

Bay State College prohibits discrimination on the basis of race, color, 
sex, sexual orientation, age, marital status, religion, national or ethnic 
origin, veteran status, or nondisqualifying disability. This applies to our 
educational, admissions, and employment policies, treatment of students, 
and other college-administered programs and activities. Any inquiries 
or grievances concerning these regulations may be directed to the Vice 
President of Academic Affairs, Bay State College, 122 Commonwealth  
Avenue, Boston, MA 02116, (617) 217-9240. The office of the Academic 
Affairs is located on the second floor of 31 St. James Avenue.

Information contained in this publication is accurate at the time of printing 
but is subject to change at the discretion of Bay State College. 



122 Commonwealth Avenue 
Boston, MA 02116 

1-800-815-3276 • Tel (617) 217-9000 
www.baystate.edu

Bay State College 


